UK-TCtkt03

Website terms and conditions template: event organiser;
tickets sold online

Date: [date]



Terms and Conditions

These terms and conditions are the contract between you and [Our Name] (“us”,
‘we”, etc). By visiting or using Our Website, s s s s s s s s s s s s s EEEEEESE
EE Sl EEEEEEEEEEEEEEEEEEEEEEEEEENEER.

If you violate these terms we may terminate your use of Our Website, bar you from
future use of Our Website,cancCEl s s s e e e e e e E E N , EEE N/ EEEEEEEN
EEEEEEEEEEEEEEEEEEEERE.

We are [trade name], a company registered in [country], number s s s e e e e m]. =
EEEEEEEEEEE[EEEE]

VAT Registration Number: [number]

You are: AnyonewhousesOurWebSitc s s e e e EEEEEEEEEEN.

These are the agreed terms:

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our Website. It
mayinClude, s s s s s EEEEEEN . EEEN, ENNN,N
E Bl EEEEEEEEEEEE.

“Event” means an event for which Tickets are offered e e m e m m m
E B EEEEEEEEEER.

“Our Website”  means any website or service designed for electronic
access by mobile or fixed devices which is owned or
operated by us orany memberofthe (s mmm | e e e mm =
EEEEE R EEEEEEEEEEEEEEEEEEEEEEERmE
EEEEEEEERERN.

"Post" means place on or into Our Website any Content or material
EEEEEEEEEEEEEEEEEEEEEEEERE.

“Ticket” means any ticket sold or offeredforsale s s e e e e e E m =
EEEEEEEERNERN.

“Services” means a service available from Our Website, s s s s mm =
HE B EEEEEERN.
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Basis of Contract

2.1

2.2

2.3

OR

2.4

2.5

2.6

2.7

2.8

In entering into this contract you have not relied on any representation
orinformatoON EEEEEEEEEEEEEEEEEEEEEEEEENEER
EERENE.

You acknowledge that you understand exactly what is included in the
price of a Ticket and you are satisfied thatthe s s e e e e e e e E E ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

The Contract between us comes into existence only when we write to
you to confirm that the Ticket you want is available. Your payment does
notcreateacontract. f e e e EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EERENE.

Unfortunately, we cannot guarantee that every Ticket advertised on
OurWebsteE s m e EEEE N . EEEEEEEEEEEEEEEEENNER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE BEEBN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

[WhenyoubuyaTickei s m e e eEE S SEEEEEEEEEEEEER
EEEEEEEEE[EEEE/EEEE)EEEN]

We may change thisagreementand /s s s s s s e e EEEEEEEEN
EEEEEEEEEED EEEEEEEEEEEE . EEEEEEEEEETRm
m:

2.6.1 the change will take effectwhenwe s e e e e EEEE EEEE N
EEEEEN . EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEE.

2.6.2 if you make any paymentfor TicketSOr s s e e e e e e e mm =
EEEE , EEEEEEEEEEEEEEEEEEEEEEEEEENESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEERN.

When you buy a Ticket, inlaw you buy apersonal s s s s s s e mm m
EEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEERN.

To discourage unfair practices, we will not sell to you more than m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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2.9

2.10

We may restrict sales to a maximum number of Tickets per person, per
group or per creditcard. fyoubuy s e e e EEEEEEEEEEEEER
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEETRm
EEE D EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
IIIIIIIIIIIIIIIII,IIIIIIIIIIIIIIII[I
IIIIIIIIIIIIIII].

Youmay notresellany Ticket. f e s e e e e , s EEEEEEEEN
EEEEEEEEN, S EESEEESEEEEEESNEEEEEEEEENEN
EEEEEEEEEEEEEEEENEN.

Additional terms

3.1

3.2

3.3

3.4

3.5

3.6

Breach of these terms and conditions will entitle us to cancel your m m m
EEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

We shall not exchange a Ticket, nor refund money for a Ticket m m m =
EEEEEEEEE NNl EEEE  EEEEEEEEEEEEEEEE .EHN
EEEEEEEEEEEEEEEEEE ,EEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEER.

If you wish to combine one or more Tickets with the provisions of other
servicessuchashospitality s s s e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEED  EEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEES EEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEENESR
EEEEEEEEEEEEEEEEEEEEENE.

YoumaynotlIIIIIIIIIIIIIIIIIIIIIIIIIIII
AN EEEEEEERNER.

We may change the programmeforamm s [a e n/aenn/ennnm
]IIIIIIIIIIIIIIIIIIIIIIII.

If you fail to clear a security search, we mayrefuseyour s s s s mm m
EEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEl , EEEEEEEEEEEEEEEEEEEENE.
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3.7

3.8

3.9

3.10

3.11

3.12

If you arrive after [30 min] of the starttime, s s s e e e EEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.BE
EEl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEER.

We reserve the right to provide an alternative seattothatm s m e m m m
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEEEEEEEEER.

TherewilbenO e e e s -EEEEEEEEEEEE-EEEEEEEEER
EEEEEN.

You must not use photographic or recording equipment without prior
consentfromuS (e /EEEEEEEEEEEEEEEEEEEEER
Illlll].llllllllllll,llllllllllllllll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENETSR
EEEEEEERNR.

You may notbringintoourvenue: (e e e s e EE S , EEEEEENN,
EEES (EEEEEEEEEEEN ) SESEEEEEEEEEEEENEEN
mm]

We accept no responsibility for your personal property.

Your account and personal information

4.1

4.2

4.3

When you visit Our Website, you accept responsibility for any action

done by any person in your name or under your account or password.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEl , EEEEEEEEEEEEEEEEEEEEEEEN EEEEETRm
EEEEEEEEEEEE N  EEEEEEEEEEEEEEEEEEER.

You agree that you have provided accurate, uptO s s e , s e e mE =
EEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEEEEEN.

You agreetonotifyusofanychangeS s s s s s e e e EEE EEEE N
EEEEEEEN EEEEEEEENEEENEEEEEEEEEEN,ENN
EEEEEEEEEEEEEEEENEN.
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5. The price, payment and delivery

5.1

5.2

OR

5.3

5.4

5.5

5.6

The price payable for a Ticketisclearly s s s s s s s s e e s e EEE®
EEEN EEEEEEEEEEEENEEEEEENEEEEEEEEEENEN
EEEEEEEEEEEENEEEEEENN.

Your [Tickets]willbedelivered s s e e e e e EEEEEEEE N . EEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

We aim to despatch Tickets as soon as possible but despatch times
vary.Wepost-------------------------l--
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEE NN EEEEEEEEEEEEEEEEEEEE.

WeadviseyouchecCkyOUr s s s e e e EEEEEEEEEE EEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

YouarerequiredtoOpay s s e s e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEESEEEEEEENEEN.

Every sale will be subjectto the laws applicable s s s s e s e e e E E =
EEEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

6. Security of your credit card

WetakeCarfec e e s e e e EE EEEEEEEEEEEEENEEEEEENEEER

6.1

6.2

Card payments are not processed on a page controlled by s mmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEER.

If you have asked us to remember your credit card details in readiness
foryournextpurchaSe s s e s EEE S , EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEES EEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEN.
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Cancellations and returns: Ticket terms

7.1

7.2

7.3

7.4

7.5

You accept that there may be pricing errors on Our Website. Inthe m m
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEENETR
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRm
EEEN.

We will not accept returns unless the Ticket deliveredtoyoU s m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEE.

If the Event takes place butyoudonOl s s e e e e e EEEEEEEE R
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEENR

731 fwefal s e e EEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN EEEN

7.3.2 the TickethasbeensenttoanaddreSS e s s e e e EEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRmN
EEEEEEER EEEEEEEEEEEEEEEEEEEEEENESR

No duplicate Ticket will be issued to replace the original s m e e m m m
EEEEEEEENE EEEEEEEEEEEEEEEEEEEEEEEENETR
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEETE®m
EEEEEEN.

Subject to the conditionsmentionediNE e e EEEE N , EEEEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEENEN-EEEN.

Change or postponement of an Event

8.1

8.2

EEEEEEEEEEEESEEEEEESEEEEEEEEEEEEEEENER
EEEEESEEEEEESEEEEEEN,EEEN,EEEENEEEEEER
EE(EEEEEEEN)EEEEEEEN,  EEEEEEEEN|EEEEER
EEEEEEEEEEEEEN EESSEEESEENEEENEEEEEEEN
EEE[EEEEEEEEN]
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8.3

8.4

8.5

8.6

8.3.1 general information;

832 EENEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEER
)EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

833 EEEEEEEEEEEEEEEEEEEEEEEN,EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEN.

IIIIIIIIIIII,[IIIIIIII]IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
AN , EE NN , EEEEEEEEEEEEEEEEEEEEEEEEEEERmR
EEEEEEREN.

Interruption to our Service

9.1

9.2

9.3

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
A EEEEEEEEE  EEEEEEEEEEEE . EEEEEEEEER
EEEEEEEEEEEEEEEEEER.
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10.

Disclaimers and limitation of liability

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EN, EEEEEEEEEEEEEEEEEEEE‘EEEEEEEE ' EEEN
EEEEEEEEEENN.

EEEEEEEEEEEEEEEEEEEEEEER . EEEEEEEEEETER
IIIIIIIIIIIIIIIIIIIII[IIIIIIIIIIII]I
EEEEEEN:

10.5.1 useful to you;
10.5.2 of satisfactory quality;
10.5.3 fit for a particular purpose;

105 e e e EEEEEEEN, EEEEEEEN, EEEEEEEEEER
..
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11. Miscellaneous matters

111

11.2

11.3

114

11.5

11.6

EEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEEER
EEEEEEEEEEEEEEnnnEEEEEEEn208 e EEEEn
EEEE(EEEEEEEEEEEEEEEEN]

113 s e s e EEEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEN;

11.3.2issue a claim in any court.

AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
AEEEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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11.7

11.8

11.9

11.10

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEENENENEN
EEEE/2EEEEEEEEEENN;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEN-EEEE EEEE2/EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEESEEEEEEEEEEEEEEEEEN
EEN. (EEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEN-EEEN EEESEEEEEEEEEEEN, NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEENEER
EEEEEEEEEEEEEEEEEEEN (EEEEEEEEEEEEEER
E)eeEn 1999 /s (EEEEEEEEEEEEEEEN)(EEEN)
e 20/ aEEEEEEE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN
EEEEEEEE EEEN EEEN, EEEN , EEEEEEEENEEEN
EE N, EEEEEEEEEEEEEEEEENEEEEENNN.

EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEENEENER
EEEEEEEEEEEEEEEE(EEEN/ EEEE/EEEE]EEEEE
EEEEEEEEEEN, EEESEEEEEEEEEEEEEEEEEEEN
EEEEEEEN, [ EEEEEEEEEEEEEEENN]

EEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEEEEDRN
IIIIIIIIIIIIIIIIIIIIIIIII[IIIIIIIIII
II/IIII/IIIIIIII]IIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEN.
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Explanatory notes

Website terms and conditions template: event organiser; tickets sold online

General notes

These notes apply to most terms and conditions documents, but not all noteS m m m m
EEEEEEEEERENER.

1.

About the Consumer Contracts (ICAC) Regulations 2013

A ticketing business is partially exempt from the Regulations. We have written
a number of articles explaining each point.

To keep it simple, when a consumer purchases a ticket from you, The ONLY
provisions which affect your business are provisSon e s s s s s s s s s s n =
EEEEEEEEEEEEEEEEEERE.

The required information is explained fully in our article “Information
requirements for Distance Contract”. Here is a short version:

a. description of the main characteristics of the tickets;

b. the total price inclusive of VAT,

C. Your identity, land addressandfull s s s s m m m m;

d. the arrangements for payment and delivery of tickets;

e. the telephone cost of communicating with you when it is not calculated

EEEEEEEEEEEEEEEN,
f. the cost of returning the tickets if customer s s e e e e e e e E B B ;

Main characteristics include (if known to you) the date and time of the event
and the content of the event (e.g. who is performing). For a ticket associated
with a particular reserved seat (e.g. Seat 1, Row A) the seat number is a main
characteristic that you should give the consumer. Dependin e s s s s m m =
E NIl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The ticket you sell is for a specific date; therefore, your customer does not
have any right under the Regulations to cancel and return the ticket. Rather
cancellation will be dealt on the terms of your contractas Set s s s e e m m m
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http://www.netlawman.co.uk/ial/selling-goods-and-services
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts
http://www.netlawman.co.uk/ia/ccicac-information-required-distance-contracts

What you need to do to comply withthe s m s s s s m m m m m m 2018

The Act applies to all personal data you collect, use or store. The scope m m =
EEEEEEEEEEEEEEEEERE.

We have drawn a comprehensive privacy notice. It reassures your website
visitors that you take their privacy seriously. More importantly, your adopting it
will prompt you to make whatever changes are necessary in your day to day
business. You can download it at https://www.netlawman.co.uk/d/website-
privacy-policy

For this terms and conditions document, you do not have to explain to
customers that you comply with law - any more thanyouwould s s s m m m m
EEEEEEEEEEEEEEEEEEEEEEEERE.

As a vastly reduced summary, the important areas of the s e e e e e e m m =
EEEEEN:

e you do not have a provision where you are assuming implied consent
of customertouse hisinformatoN e e e EEEEEEEEEEEEEER
EEEEEN,;

e if you allow a user to post information to your website, you may not
prOCESS,editlllllllllllllllllIIIIIIIIIII,
EEEEEEEEEEEEEEEEEEEEEEED  EEEE EEEEETRm
HE.

e Until now, you could simply ask for a tick to a box indicating that your
customeror clienthasreadyour T& s s e . EEEEEEEEEEEEE
EEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

e The most important elements of data to consider are personal data and
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EENEEEEESRm
EEEEEEEEEEEEER.

You may find full list at:

https://ico.org.uk/for-organisations/quide-to-the-general-data-protection-
reqgulation-gdpr/

We have drawn this terms and conditions document on the assumption that
you would make practical changesonyourwebsSitc s s s e e e e e e e EE =
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https://www.netlawman.co.uk/d/website-privacy-policy
https://www.netlawman.co.uk/d/website-privacy-policy
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
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Paragraph specific notes:

Notes numbering refers to paragraph numbers.

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people whoexpeCt s s e s e e e m m &
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETEm
EEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEN EEEENEEEEEEEEEEEEEEEEEEEN/EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN . EEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEN:

We use You decide to change to
“Event” “‘Show” /‘ammem”’/“mmmm”
“Our Website” “The Jones Site” / “ammemmmm’

But if you do change the definedword, makée s s e e e e e e EEEE EEE®
EEEEEEEEEEEESEEEEEEEEEEEEEENN.

Remember too, that when a word or phrase is defined, the defined s m m m m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEERE.

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRmR
EEEEEEEEEEEEEEEEEEEEEEEETER.

Basis of contract

This important paragraph is a mix of important law and mattersyoum s m m m
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Additional terms
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10.

WehaVGIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIII.
Your account and personal information
Editllllllll.llIIIIIIIIIIIIIIIIII.

The price, payment and delivery

Enterthe exactprocedureyourequire. s e e E EEE EEEEEEEEEEEEN
EEEE N ‘EEEE ' EEEEEEEEEEEEEEEEEEEEEEEEEEEENR
EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Security of your credit card

This paragraph is more for information than contractual s s s s . s e e EEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEE N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEERE.

Forpaymentyoumay s s s s s eSS EEESEESESEESEEEEEENEN, EENN
EEEEEEEEN EEEEEEEEEEENEEENEN.

Cancellations and returns: Ticket terms

IfyousellticketSfor s s e EEEEEEEEEEEEEEEEN EEEEEEEN
EEEEESEEEEEESEEESNEEEEEESEEEEEEEEEEEEENEN
..

Change or postponement of an Event

ThesepointsarematterSE s e e EEEEEEE N EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Interruption to our Service
We have no comment.
Disclaimers and limitation of liability

Many of these provisions are void against a European consumer. s s s m m m
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEER
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE,
EEEEEEEEEEEEEEEENE.

The law is complicated and much depends on the facts of each case. Our
bestllllllllllllllllIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEER
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11.

Miscellaneous matters

A number of special points. We have identified each of theseas e s m e mm m
EEEEEEEElD EEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEN EEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEENR . EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm

Rightsof ThirdPartieSACt - s s e e e EEEEEEEEEEEEEEEEEEEER
EEN EEEEEESEEEEEEEEEESEEEEEEENEEEEEEENEER
EEEEEEEEN.

End of notes
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