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Website privacy notice



Privacy Notice

This is the privacy notice of [trading or business or organization or company name].
In this document,"we","our", Or "e e E e " EEEEEEEE [EEEEEEEEEENER
IIIIIIIIIIIIIIIIIIII].

We are company number [company registraton numbelf| s s s s s s s s [emm n .

Our registered office is at [address].

Introduction

This privacy notice aims to inform you about how we collect and process any
information that we collect from you, or that you provide to us. It covers information
that could identify you (“personal information”) and information that could not. In the
context of the law and thisnotice, s m s s " s e EEEEE N , EEEE , EEEE, DN
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

We are committed to protecting your privacy and the confidentiality of your personal
information. Our policy is not just an exercise in complyingwiththe mm e m , s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
HE.

We undertake to preserve the confidentiality of all information you providetO m m m m
EEEEEEEEEEEEEEEEEEEER.

Our policy complies with the Protectonof s s s m e mm m m m m m 2013 .

The law requires us to tell you about your rights and our obligations to you in regard
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Except as set out below, we do not share, sell, ordisclosetOa s e e e e EE , m m
EEEEEEEEEEEEEEEEEEEEER.

1. Information Officer

We have appointed an Information Officer who is responsible for s s m m m =
EEEEEEEEEEEEEEEEER.

If you have any questions about this privacy notice, including any requests to
exercise your legal rights, pleasecontaCt s s s s s s e e e s n , [emmn]
EEEE[EEEEEEENN]
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Information we process

We may collect, use, store and transfer different kinds of personal information
abOUtyOU.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII:

Your identity includes information such as first name, last name, title, date of
bithhbandother s e e e EEEEEEEEEEEEEEEEEEEEEEEEENEN
EEEEEEEEN.

Your contact information includes information such as billing address, delivery
address, email address, telephone numbers and any other information m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEN.

Your financial information includes information suchasyourbank e m s m m m
EEEEEEEEEEEEEERE.

Transaction information includes details about payments or communications
to and from you and informationabout the s e e e E EE EEEEEEEEEER
EEEEEEEEEEEEEERE.

Technical information includes your internet protocol (IP) address, browser
type and version, time zone setting and location, browser plug-in types and
VerSionS,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

Your profile includes information such as your username and password,
purchasesorordersmadebyyouU, s e e EEEE N , EEEN , EEEEEENEN
EEEEEEEN.

Marketing information includes your preferences in receiving marketing from
us; communication preferences;responses,an e e e e E EEEEE EEE NN
EEEEEEEEEEEEEEEEEEEEE.

We may aggregate anonymous information such as statistical or demographic
data for any purpose. Anonymous information is information that does not
identify you as an individual. Aggregated information may be derived from m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

For example, we may aggregate profile informationto asseSSa s s e e m n m
EEEEEEEEEEEEEEEERE.

However, if we combine or connect aggregated data with your personal
information so that it can identify you in any way, we treat the combined data
EEEEEEEEEEED  EEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEER.
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3. Special personal information

Special personal information is data about your race or ethnicity, religious or
philosophical beliefs, sex life, political opinionS, s s s e e e e e e EE N , B E N
EEEEEEEEEEEEEEEEEEEEEEEEE.

It also includes information aboutcriminal E e e e e e e e E E B N.
WedonotcollectanyspeCial s s s s e e e e e e e e N.
OR

We may collect special personal information about you if thereisa s m m m =
EEEEEEEEEEEEEEEEEEEEEEER.

4. If you do not provide personal information we need

Where we need to collect personal information by law, or under the terms of a
contract, we have with you, and you fail to provide that information when
requested, we may not be able to perform that contract. Inthatcase, s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE _EHE
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEENE.

The bases on which we process information about you

5. Information we process because we have a
contractual obligation with you

When you create an account on our website, buy a product or service from
us,orotherwiseagreetoOOUr E E E EE EEEEEEN EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEE.

In order to carry out our obligations under that contract, we must process the
infformatonyougive s e e e . EEEEEEEEEEEEEEEEEEEEENENER
EEEEEERER.

We may use it in order to:
e verify your identity for security purposes

e sell products to you
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e provide you with our services

e provide you with suggestions and advice on products, services and how =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENETRmN

We process this information on the basis there is a contract between us, or
thatyouhaverequestedwWe s e E EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEENE.

We shall continue to process this information until the contract between us
endsoristerminate e e e E E E EEEEEEEEEEEEEEEEEEEEER
EEEEEEEN.

Information we process with your consent

Through certain actions when otherwise there is no contractual relationship
between us, such as when you browse our website or ask us to provide you
more information about our business, including [job opportunities and] m m m =
EEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Wherever possible, we aim to obtain your explicit consent to process this
information,forexample, s e e e E EEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEN.

If you have given us explicit permission to do so, we may from time to time,
pass your name and contact informationtoselecteC s s e e e e e e e EE W
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

We continue to process your information on this basis until you withdraw your
consentoritcan------------------------------
EEEEEN.

You may withdraw your consent at any time by instructing us [at email
address or webpage]. However, ifyoudoSO, s s e e e E EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

Information we process for the purposes of legitimate
interests

We may process the information on the basis there is a legitimate interest,
ethertO M EEEEEEEEEEEEEEN, EEEEEEEENENEEN.
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Where we process your information on thisbasis, wedoOs s s s e e e m ®
EEEEEEEEEEEENR:

whether the same objectivecouldbe s e e e e EEEEEEEEEEE
whether processing (ornotprocessing) E s s s e EEEEEEEEEEN

whether you would expect us to process your information, and whether
youwould, i NneE e e EEEES , EEEEEEEEEEEEEEEENEENER
EEER

For example, we may process your informationonthiSe s s s s e e s e e m m
EEEEEENEN:

record-keeping for the proper and necessary administration of m m m m |
EEEEEEEEEEENN]

responding to unsolicited communication from you towhichwe m m m m
EEEEEEEEEEEEEEEEEEESR

protecting and asserting the legal rights of any party

insuring against or obtaining professional advice that is required to m m
EE[EEEEEEEEEEEE|EEER

protecting your interests where we believewehave s s s s e mmmm m
EEEEEEEEER

Information we process because we have a legal
obligation

Sometimes, we must process your information inordertO s e s e e e e E E ®
EEEEEEEEEE.

For example, we may be required to give information e s s s s s e e EE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

This may include your personal information.
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Specific uses of information you provide to us

10.

Information provided on the understanding that it will
be shared with a third party

Our website allows you to postinformation e s s s s s s s EEEEEEEEE
EEEEEEEEEEEEEEN NN, EEEN, EEEEENEEEEEEEN
EEEEEN.

Examples include:

. posting a message on our forum
o tagging an image
. CickingonanicCONe s e EEEEEEEESEEEEEEEEEENENENEN

In posting personal information, itiSEEEEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
EEEEEEEN.

Wedonotspecificaly s s s s e e s e s eSS ESEEESEEEEEEEEEEEN
EEEEESEEEESEEEEEEEEEEN.

Wedostoreit,anO e e e e e EEEEEEEEEEEEEEEEENEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN.

Once your information enters the public domain,wehave s s s s s e s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
m .

Provided your request is reasonable and there is no legal basis for us to retain
it,IIIIIIIIIIIIIIII,IIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EEBR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIIII
EEEEEEEEEEN]

Complaints regarding content on our website

Our websiteisapublishingmedium. s e s s e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEN, EEEESESESEEEEEEENEEEEN.
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11.

WedOREEEEEEEEEEEEESEEEEESEENEEEENEN.
OR

We attempt to moderate user generatedcontent, s s e e e e e EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENEEN.

Ifyoucomplainaboutany s s s s s s s EEEEEEEEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEN.

If we feelitisjustifiedor fE e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN, EEESEEEEEESNEENEEENEEEEEEEEER
EEEN.

Free speech is a fundamental right, sowe have O s s e e e e e e e EE R E
EEEEEEEEEEEEEEEEEEEEEEEEEE EEEEN EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
m .

IfwethinkyourcomplaintiSE s s EEEEEEEEESEEEEEEEN , ENEEN
EEEEEEEEEESESEEEEEEEEEEEEENEN.

Information relating to your method of payment
First option:

We store information aboutyourdebii s s s e e e e e e e e EEEEEEEER
EEEEEEEEEEEE NN NN NN NN NN NN EENEEEEEEEN
..

We store this payment information[atyouUr s s s s | s e e e e e EEEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEENE.

[VVGIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.]

WetakE e e e e EE EEEEEEEEEEEEEEEEEEEEEENENER:

. Wekeep e e mEEEEEEEESEEEEEEESEEEEEEEEEN.
. WedOREEEEEEEEEEESEEEEEEEEEEEEEEEEENEN
a) to preventthe possibility s s s e e e e e e s e EEEEEEER
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12.

13.

b) topreventany s s e e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEN

® ACCESStoyOUFIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEENE.
. If we ask you questions about your payment information, we only show

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
I],IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEERE.

. [Other...]

We automatically deleteyourpaymeni s s e s [ s e e e e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN]

Second option:

Payment information is nevertakenbyusOr s s s s e e e e e EEEEEEE RN
EEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEER.

At the point of payment, you are transferred to a secure page on the website
Of[emmEm/EEEn/EEEE | EEEEEEEEEEEEEEEEEEEENER
EEE NN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEERm
EEEEEEEERN.

Information about your direct debit

When you agree to set up a direct debit arrangement, the information you m m
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII
IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIII.IIII[I
III/IIIIIIII]IIIIIIIIIIII.

WekeepthSeE e s e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN]

Job application and employment
If you send us information in connectionwithajob s s s s , s e e e s EE®
IIIIIIIIIIIIIIIIIII[IIIIIIII]IIIIIIIIIII
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14.

15.

If we employ you, we collect information about you and your work from time to
timethroughoutthe e e e EEEEEEEEEEEE N EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
H . EEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEETERN
IIIIIII[IIIIIIII]IIIIIIIIIIIIIIIIIIII.

Communicating with us

When you contact us, whether by telephone, throughour s s s e e e e m =
EEEEEE-EE NN  EEEEEEEEEEEEEEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEN.

Werecordyourrequestand e e e e e e E S EEEE EEEEEEEEEEEEN
EEEEEEEEEEEEEEE(EEEE/EmEEEN]

Wedonotkeepanypersonaly s s s s s s s s s s s EEEEEEEEEEEN
B, EEEEEEEEEEEEEEEEEEEEEEEEEEN.

OR

We keep personally identifiable information associated with your messages,
SUCheEeEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
EEEEEEEEE-EEEEEEER.

Complaining

Whenwereceiveallll,IIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEERE.

We use that information to resolve your complaint.

If your complaint reasonably requires us to contact some other person, we
may decidetogivetothatother s e e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEER EEEEEEEEEEEEEEEEEEEEEEEESR
E Bl , EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEERm
EEEEEEN EEEEEEEEEEEEEEEERE.

We may also compile statistics showing information obtained from this m m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEN.
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16.

Affiliate and business partner information

ThisisinformationgiventOUS E E E E EEEEEEEE EEEEEEEEEEEEN
EEEEEEEEE NN NN EEE NN NN NN NN EEEEEEEEEEEN.

It allows us to recognize visitors that you have referredtO s s s s , s e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE . EEEBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSRN
EEEEEEEEN.

TheinformatoN e e e e EEEEEEEEEEEEEEEEEEEEENENN.

Weundertaketopreserve s s s s e s S EEEEEEE NSNS EEEEENE
EEEEEEEEEEEEEEEEEEENEENN.

WeeXpeCtanyllllIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEN.

Use of information we collect through automated systems
when you visit our website

17.

Cookies

Cookies are small text files that are placed on your computer's hard drive by
your web browser when you visitanywebsitc. s s s s e e e e e e e e eEnE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEENE.

Some cookies may lastforadefned s m e , s EEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEN . EEEEEEEEEEEN.

Your web browser should allowyoutO s e e e e EEEEEEEEEEE . EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
HE.

Our website uses cookies. Theyareplace( s s s s s E EEEEEEEEEE
EEEEEEEEEEE EEEEEEEEENEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEENN.
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We use cookies in the following ways:
) to track how you use our website

. to keep you signed in to our website

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

IIIIIIIIIIIIII].

18.

Personal identifiable information from your browsing
activity
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19. Our use of re-marketing

Disclosure and sharing of your information

20. Information we obtain from third parties

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESNm
IIIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIIII),
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
HE.

No such information is personally identifiable to you.

21. Third-party advertising on our website
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22.

23.

Credit reference

Information may be processed outside South Africa

Our websites are hosted in [country].

Control over your own information

24,

Your duty to inform us of changes
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25.

26.

27.

Access to your personal information

Removal of your information

Verification of your information

Other matters

28.

Use of website by children

IIIIIIIIIIIIIIII18,IIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRE
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29.

30.

31.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EesEEEEEE|[15|sEEEEEEEEEEN EEEEEEEEEEEE|EN
EEEEEEEEEEEEEEESEEEEEEEEEEEEERN]

Encryption of data sent between us

IIIIIIIIIIIIIIIIIIII(IIII)IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEERE.

How you can complain

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIII].

Retention period for personal data
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEHRm
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32.

33.

. to support a claim or defence in court.

Compliance with the law

Review of this privacy policy
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Explanatory notes

Privacy policy notice

General notes

The Protection of Personal Information Act 2013 was passed in 2013. However, it
commenced on 1% July 2020 with agraceperiod s s e e e e EEEEEEEEEEE N
EEEEEEEEEEEEEERE.

The law applies conditions for the lawful processing of the personal information
collected by s e e EEEEEEEEEEEEEREEN.

The possible implications for non-compliance are severe. In theory, the Information
Regulator has the power to fine a business up to R10 million or imprison e e s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You must review your privacy notice to make sure your business complies with the
Act. You should also check how customers and visitors can access personal
information held aboutthem, and e e e e E E E EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEE.

Using this template as the basisfor s s s e e e e e e n ®

Your privacy policy should be concise (while also being comprehensive),
transparent,caSy s s s e s R EEEEEEEEEEEEEN.

We aim to balance those qualities in this document. However, we cannot know
exactly how your business works, soyoumaynee s s s s s e e e EEEEEEEE
EEEEEEEEEEEEEEEERE.

Paragraph specific notes

Numbered notes refer to specific numbered paragraphsineE e e e s m m m.
Identification of the owner of the website

Identify the business or the organization that operates the website. Using the domain
name as the business name may not enough. You should provide s s s s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEN.

In practice, you may decide that you do not want to provide your name and address
(for your own privacy reasons). You may be more likelytogetaway s s s e mm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.
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If you have appointed an information officer, you should name that person here using
words such as “Our Information Officer is [Name]”. Most businesses or organizations
thatUSE N E E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER

HE.
Introduction

Leave these items in place unless there is a good reason to edit or remove. Each of
these items has been carefully considered inthe contextOf e s s e e e e e EE E E ®
EEEEEEEEEEEEEEEEEEEEEEE.

The first paragraph sets out the purpose of the documentand explainS e s e s m m =
EEEEEEEERNR.

The second and the third paragraphs aim to reassure readersthal s s s e e e m m m
EEEEEEN.

The fourth paragraph demonstrates awareness of the ACt e e e e e mm .
1 Information officer

Unless your organization processes large volumes of personal information,
you are unlikelytoberequired s s e e e EEEEEEEEEEEEEEN.

If you have nominated an individual, you may mentionhimorass s s s mm m
EEEEEERER.

Otherwise, you can delete this section.
2 Information we process
The Act only applies to personal information.

Any of these paragraphs can be deleted or edited, although the ones in blue
aremostlikelytobe s s s s EEEEEEEEEEEEEEEEEEEEENEN.

3 Special personal information

If you process certain types of personal information, you are required to
discCloSe s seEEEEEEEEEEREN.

Use either the first two sentencesorthe s s e e e m m m .
4 If you do notprovidethe s e e e e e e EEEEEEEER

This is a reminder to your customer or visitor that you may not be able to
provideservicCeSE s s EEEEEEEEEEEEEEEEEENEN.

The bases on which we process information about you
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A requirement of the Act is that you tell the data subject why you process the
infformationandusethe s e e e e EEEEE EEEEEEEEEEEEEN.

Most websites will process different types of information for different reasons. The
two most likely to apply are “Contract” (after the visitor has accepted your terms and
conditions) and “Consent” (after the visitor has agreed to your use of his or her
information — usually by taking some affirmative actionsuchaS e s s s s s s s mm =
IIIII).IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEE.

The reasons why you process the information arise as a result of the basis. If there is
a contract, there is a contractual obligation to carry out the service. If the basis is
consent,thentherewill s s e e EEEEEEEEEEEEEEEEEEEENEEEEENER
EEEEEEEEEEEEEEEEEEEEENE.

You may want to edit these sections in minor ways (certainly wherewe s s s s m m m
EEEEEEENN)

More importantly, you should make design changes to how your website works so as
to obtain explicitconsentorhaveaviSitOr s e e E EEEEEEEEEEEEEEEER
EEEEEEEEEER.

For most websites, a contract is the strongest basis for processing. If you can design
your website experience such that a visitor agrees to your terms early on, before
providing personal information, you will have fewer grounds for complaints. For
example, you might reduce the requirement to provide detailed information when a
visitor registers a basic account on your website, but place more content or
functionality in an area of the website that requires the visitor to have suCh s s m m =
EE D EEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEETRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEER.

If you are relying on consent, then you might design a banner to appear when a
visitor first arrives at your website (for example, encouraging him or her to read your
cookies policy). That banner might have two buttons — one that gives explicit
agreement and one that doesn't. If the visitor does not give explicit consent, s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEE EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

Legitimate Interest is a basis that is fairly subjective. For it to be used, you must have
decided that there is a legitimate interest, that processing the information is
necessary to protect that interest, and that the data subject’s interests (or other
interests)donotoverride s e e . EEEEEEEEEE NN EEEEEEEEEEEN
EEE N , EEEEEEEEEEEN  EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEE N . EEEEEEEEEEEEEEEEEEEEEEEEEETERm
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Data subjects have a legal right to see the personal information you hold about them.
Youneedbothan e e e e e e EEEEEEEEEEEEEEEEEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
m .

If the data subject is a registered visitor, then providing his or her information in an

accountareaisagoodway s e EEEEEEEEEEEEEN EEEEESEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEER.

If the data subject does not have an account, then you should give either an e-mail m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

Lastly, for each basis, youneedtostatewhenyoU s e e e e EEEEEEEEEEN.
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEN.

Specific uses of information you provide to us

This section provides more information about specific types of information. The
paragraphswithinitare s e e e e EEEEEEEEEEE EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

9 Information provided ontheunderstandin e e s s e EEEEEEEEEER
EEEEEEEEEEEEEEEEEEESR

This paragraph serves as a reminder that information that a visitor posts on
your website may be available forpubliCc e s s s , s e e e e e EEEEEEE R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEE.

It createsalicenceforyoutouse it e EE EEEEEEEEEEEEEEEN,N
EEEEEEEEEEEEEEN.

You should provide a way for someone to contact you and request that
conteNl e e EEEEE N EEEEEEEEEEEEEEEEEEEEEEEERER
EEEEENE-EEEEEEEN.

10 Complaints regarding content on our website

This paragraph is a reminder to visitors that moderaton s s s e e s e e E =
EEEEEEEEEEEEEEEEEEEEEEEERE.

It shows that you take complaints about content seriously, s s s s s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
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11

12

13

14

15

16

17

Information relating to your method of payment
There aretwooptionshere. s s e e EEEEEEEEEEEEEEEN.

The first covers the situation where you do record card information. You
shouldedimm e e ‘EEEEEEEEEEEEEEEEEEENE  EEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEERN.

The second covers the situationwherecarC s s s e e EEEEEEEEEEEE
EEEEEEEEENEN.

If you don'ttake paymentatall, s e e e s e e s s EEEEEEEEEEEER
mE.

Information about your direct debit

If you do not take payment by direct debit, deletec s m e e e e e s . s mmm, =
EEEEEEEEEEEEEEEEEEEEEEEN.

Job application and employment

The purpose of this paragraphistoSei s s e s s EEEEEEEEEEEEEER
EEEEEEEEEEEEN.

Communicating with us

We suggest you keep this paragraph in your notice. However, s s s e s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERNE.

Complaining

This paragraph deals with how information collected as a result of a complaint
isused. Itshouldnotbeconfused e e e e EEEEEEEEEEEEEEEEER
IIIIII(IIIIIIIIIIIIIIIIIIII).IIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEENE.

Affiliate and business partner information

Information relating to affiliatesisnotsubjectiO s s e e e e e . e EEEE
EEEEEEEEEEEEEEEEEER.

Cookies
The startofthisparagraphiSE s e e e EEEEEEEEEEEEEEEEEEN.

It is good practice to display a message when a visitor first comes to your
WebSite,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEE N EEEEEEEEEEEEEEEEEEEEEEEE.

21 © Andrew Taylor and Net Lawman Ltd



18

19

Wetaketheapproachhere s s e e e EEEEEEEEEEEEEEEEEEN.

The reason is that you do not know this information yourself, especially if you
use third party add-ons or plug-ins to your website. For example, s s s m m =
IIIIIIIIIIIIII(IIII)IIIIIIIIIIII.IIIIIII
EEEEEEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

There are so many cookies that software you use is likely to place that to list
them here would increasethe SizEn e e e EEEEEEEEEEEEEEEN,N
EEEEEEEEEEEEEEEEEEEEEEE-EEEE-EEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEE.

Listing every cookie’s file name, purpose and expiration period could m m m m
EEEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEERm
HE.

We prefer the approach of explaining in what waysthey s s s s s s mm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Personal identifiable information from your browsing activity

Most web servers log requests for pages. We suggestyou leave s m e m mm m
EEEEEEE NN  EEEEEEEEEEEEEEEEEEEEEEEEEEENER.

Our use of re-marketing

Re-marketingisthenamegiven e s s e e e E EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEESEESEEEEEEEEEEEEEN.

|trGQUiresy0UIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEER.

When a visitor visits a page of your website, the advertiser’'s software m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE .EBR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEl  EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEm
EEEEEEEEERN.

For example, you might sell fruit from your website. A visitor visits a page

aboutthe healthbeneftSoOf e e e e EEEEEEEEEEEEEEEE . EEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEElR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEER . EEEEEEEEEEEEEEEESR
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The advertising service provider usuallyallowsyoUs s s e e e e e e EEE =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEE Nl , EEEEEEEE-EEEEEEEEEEENE-EEEEEEEEEEEENESR
HENE.

Some people feel very strongly aboutre- s m e s s e e e EEEEEEEEEE

[ b}
EEEEEE EEEEEEEEEEEEENEEEEEEE EEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEERER.

You can choose to delete this paragraphentirely s s s s s s s s e s s m®
EEEEEEEEEE-EEEN EE NN  EEEEEEEEEEEEEEEEENETSR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEN.

Disclosure and sharing of your information

20

21

22

23

Information we obtain from third parties

Thisparagraphisareminder s s s e e e EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEN . SEEEEEENEEEEEEEEER
EEEEEEEENEN.

Third party advertising on our website
Delete if not appropriate to your organization.
Credit reference

We suggest that you leave thisparagraphine s s s s s s s s s s s EEEE R
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.EEEN
EEEEEEEEEEEEEEEEE‘EEEE ' EEEEEEEEEEEEEEENSN
EEN.

Information may be processed outside South Africa

If you want to be as compliantas possible, s s s s s e e s e e e EEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEENR . EEEEEEEEEESR
H, EEEEEE Nl EEEEEEENE-EEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEENE.

In practice, it mightbe very difficCUll s s e e s s EEEEEEEEEEEEEEE
EEEEEEEEEEN, EEEEEEEESEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEN.
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TheclausegivingexampleS (s s s e e e E S )EEEEEEEEEEEEEEN
EEEEEEEEEEEENEEEEEEEEEEEEEENEN.

Control over your own information

Underthe Act,adatasubjecthaSa s s e e EE EEEEEEEEEEEEEEEEENR
EEEEEEEN, EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENENEN

YoushOUUE SR E EEEEEEEEEEEEEEEEEEEEN EEEEENEEEEEER

Other matters

28

29

30

Use of website by children

You cannot form a contract with achild. Soachid s s s s s s s s s s s m
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEN
EEEEEEEEEEEEN . EEEN EEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEN.

SOtiISEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEER.

Additionally, personal information aboutchildren e s e e e e e e e EEE EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEN EEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

WesuggesStyOU R E S E E EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENEEN.

Encryption of data sent between us

Thisparagraphisincluded s s s e s e EEEEE S EEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEN.

How you can complain

ThisparagraphsetS e s s e e EEEEEEE EEEEEEEEEEEEEENEEN
EEEEEEEEEEEENEN.

ltgivesyouastron E e E S E EEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEN, EEEEEEEEEEEEEEER
EEEEN.
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|nanycase,yOUIllllllllIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN ,EEEEEEERm
EEREN.

31 Retention period for personal data

Thisparagraph s s s s s s s EE EEE-EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.

Basic South African law relating to limitation for bringinga s e e s , s e e m =
EEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEN EEEEEEEEEEEE‘EEEE ' EEEE
EEEEEEEEEEEEEEEEEEEEEEEEENEENN.

32 Compliance with the law
Leave this paragraph in place.
33 Review of this privacy policy

Leave this paragraph in place.

End of notes
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	Website privacy notice
	Privacy Notice
	Introduction
	Information Officer
	Information we process
	We may aggregate anonymous information such as statistical or demographic data for any purpose. Anonymous information is information that does not identify you as an individual. Aggregated information may be derived from ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	For example, we may aggregate profile information to assess ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	However, if we combine or connect aggregated data with your personal information so that it can identify you in any way, we treat the combined data ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Special personal information
	Special personal information is data about your race or ethnicity, religious or philosophical beliefs, sex life, political opinions, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	It also includes information about criminal ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do not collect any special ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	OR
	We may collect special personal information about you if there is a ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If you do not provide personal information we need
	Where we need to collect personal information by law, or under the terms of a contract, we have with you, and you fail to provide that information when requested, we may not be able to perform that contract. In that case, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	The bases on which we process information about you

	Information we process because we have a contractual obligation with you
	When you create an account on our website, buy a product or service from us, or otherwise agree to our ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	In order to carry out our obligations under that contract, we must process the information you give ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We may use it in order to:
	We process this information on the basis there is a contract between us, or that you have requested we ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We shall continue to process this information until the contract between us ends or is terminated ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Information we process with your consent
	Through certain actions when otherwise there is no contractual relationship between us, such as when you browse our website or ask us to provide you more information about our business, including [job opportunities and] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Wherever possible, we aim to obtain your explicit consent to process this information, for example, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If you have given us explicit permission to do so, we may from time to time, pass your name and contact information to selected ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We continue to process your information on this basis until you withdraw your consent or it can ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	You may withdraw your consent at any time by instructing us [at email address or webpage]. However, if you do so, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Information we process for the purposes of legitimate interests
	We may process the information on the basis there is a legitimate interest, either to ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Where we process your information on this basis, we do ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	For example, we may process your information on this ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	record-keeping for the proper and necessary administration of ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ]
	responding to unsolicited communication from you to which we ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	protecting and asserting the legal rights of any party
	insuring against or obtaining professional advice that is required to ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■
	protecting your interests where we believe we have ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■
	Information we process because we have a legal obligation
	Sometimes, we must process your information in order to ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	For example, we may be required to give information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	This may include your personal information.
	Specific uses of information you provide to us

	Information provided on the understanding that it will be shared with a third party
	Our website allows you to post information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ , ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Examples include:
	In posting personal information, it is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do not specifically ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do store it, and ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Once your information enters the public domain, we have ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Provided your request is reasonable and there is no legal basis for us to retain it , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Complaints regarding content on our website
	Our website is a publishing medium. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We do ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	OR
	We attempt to moderate user generated content, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If you complain about any ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If we feel it is justified or if ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Free speech is a fundamental right, so we have to ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ : ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If we think your complaint is ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Information relating to your method of payment
	Information about your direct debit
	When you agree to set up a direct debit arrangement, the information you ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ [ ■ ■ ■ ■ / ■ ■ ■ ■ ...
	[We keep this ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .]
	Job application and employment
	If you send us information in connection with a job ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ ■ ■ ■ ■ ] ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	If we employ you, we collect information about you and your work from time to time throughout the ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■...
	Communicating with us
	When you contact us, whether by telephone, through our ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We record your request and ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ [ ■ ■ ■ ■ / ■ ■ ■ ■ ].
	We do not keep any personally ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	OR
	We keep personally identifiable information associated with your messages, such ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■...
	Complaining
	When we receive a ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We use that information to resolve your complaint.
	If your complaint reasonably requires us to contact some other person, we may decide to give to that other ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ...
	We may also compile statistics showing information obtained from this ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Affiliate and business partner information
	This is information given to us ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	It allows us to recognize visitors that you have referred to ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	The information ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We undertake to preserve ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We expect any ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Use of information we collect through automated systems when you visit our website

	Cookies
	Cookies are small text files that are placed on your computer's hard drive by your web browser when you visit any website. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	Some cookies may last for a defined ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Your web browser should allow you to ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Our website uses cookies. They are placed ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	We use cookies in the following ways:
	[ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ].
	Personal identifiable information from your browsing activity
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Our use of re-marketing
	■ ■ ■ ■ - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■...
	Disclosure and sharing of your information

	Information we obtain from third parties
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ), ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
	No such information is personally identifiable to you.
	Third-party advertising on our website
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Credit reference
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Information may be processed outside South Africa
	Our websites are hosted in [country].
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Control over your own information

	Your duty to inform us of changes
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Access to your personal information
	Removal of your information
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Verification of your information
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	Other matters

	Use of website by children
	Encryption of data sent between us
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ( ■ ■ ■ ■ ) ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
	How you can complain
	Retention period for personal data
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ :
	Compliance with the law
	■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ . ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■...
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	The Protection of Personal Information Act 2013 was passed in 2013. However, it commenced on 1st July 2020 with a grace period ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	The law applies conditions for the lawful processing of the personal information collected by ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
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	Otherwise, you can delete this section.
	The Act only applies to personal information.
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	If you process certain types of personal information, you are required to disclose ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	Use either the first two sentences or the ■ ■ ■ ■ ■ ■ ■ ■ .
	This is a reminder to your customer or visitor that you may not be able to provide services ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	For most websites, a contract is the strongest basis for processing. If you can design your website experience such that a visitor agrees to your terms early on, before providing personal information, you will have fewer grounds for complaints. For ex...
	If you are relying on consent, then you might design a banner to appear when a visitor first arrives at your website (for example, encouraging him or her to read your cookies policy). That banner might have two buttons – one that gives explicit agreem...
	Legitimate Interest is a basis that is fairly subjective. For it to be used, you must have decided that there is a legitimate interest, that processing the information is necessary to protect that interest, and that the data subject’s interests (or ot...
	Data subjects have a legal right to see the personal information you hold about them. You need both an ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ...
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	It creates a licence for you to use it ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ , ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
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	It shows that you take complaints about content seriously, ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
	There are two options here. ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ .
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	Leave this paragraph in place.
	Leave this paragraph in place.

