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Web development contract
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This agreement is dated: [date]

It is made between [Client name]

of [address] (“the Client”)
And [Web site writer’ name]
of [address] (“the Writer”)

These are the agreed terms

1. Definitions

“Detailed Specification

“Excluded Matters”

"Intellectual Property"

“Phase”

“Price”

“Software Work”

“Schedule”

“Timetable”

means the written specification of all of the
software requirements to satisfy s s e e s s mm =
EEEEEEEEEEEEEEEEEEN,

means commercial arrangements for which the
Writer is not responsible and which are pre-m m m
HEEEEEEEEEEEEEEEEEEEEEEEEEN.

means intellectual property owned by the Writer, of
every sort, whether or not registered or registrable
in any country, including intellectual property of
kinds coming into existence after today; and
including, among others, patents, trade marks,
unregisteredmarks, s s E e EEE N EEEN N
EEEEEENE EEEN EEEEEEEEEEEN,
HEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEER.

means one of the numbered stagessa e e Emm =
EEEEN,

means the price for the Project or a part of the
ProjeCtEmEEEEEEEEEEEEEEEEEER].

means all work to create or edit software asis m m
EEEEEEEEEEEEEEEEEEEEER.

means a schedule to this agreement.

means the timetable specifying the dates for the
completion of each of the Phases of the Software
Work as setoutin Schedule 4 s s e e e e ®m
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“Website” means the website of the Client, to be [edited /
written E e e e EEEEEEEEEEEEEEEEN
HENE,

“Documentation” means the instruction manuals user guides and

other documentationagreed E e e EEEEEEE N
EEEEEEEEEEEEEN.

“Website Host” means a firm or company in the business of

hosting websites, withwhomthe s s e e e e mm m
HEEEEEEEEEEEEEEEEEEEEEEEN.

Interpretation

This agreement shall be interpreted asE s e e e e EEEE R N,

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

A reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s e e e e EEEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,.

A reference to a person includes a human individual, a corporate entity
andanyorganisationE s EEEEEEEEEEESEEEEEEEEEEESR
EEEEEEN,.

A reference to a paragraph or schedule is to a paragraph or schedule
to this agreementunlessthecontext e E E EEE N EEEEEEEEN
EEEEEEEEEEEEEEEEEERN.

[Except where stated otherwise], any obligation of any person arising
fomthsEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEE
m.

All money sums mentioned in this agreement are calculated net of
VAT, WhichE e E S EEEEEEEEEEESEEEEEEEEEEEEN.

These terms and conditions apply to all supplies of goods by the
SuppliertoanyCustomer. E e e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEER,.

This agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreement and any version or translation of this agreement in any
other language, the English language version shall prevalil. If a version
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ofthisagreementE e EEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEN EEESSSEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
N,

Basis of Contract

3.1.

3.2.

3.3.

In entering into this contract the Client has not relied on any
representation or information from any source exceptthe s e E m m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
m.

For the Price and subject to the terms of this agreement the Writer
hereby undertakes to complete the Software Work sOsE s e s e mmm ®m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

So far as the Writer allows use of his Intellectual Property, he grants a
licence tothe Clientfor[80]mmE S EEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEN.

Software Work procedure

4.1.

4.2.

4.3.

4.4.

The Writer shall prepare the Detailed Specification and the Client shall
provide to the Writer all informatonand aE s s s e e e EEEEEEEEN
HEEEEEEEEEEEEEEEEEEEEEEEER,.

The Writer shall use all reasonable endeavours to complete the
preparation of the Detailed Specification by the date set out in the
Timetableor s s e EEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEENEEN.

The Client shall use all reasonable endeavours to complete the
preparation of the content by the date set out in the Timetable or as
soonthereafter s EEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEERN,.

The Client shall within [seven] days of receiptofthe s e e EEEE R E ®
EEEEEEEEEEEEEEEEER:

4.4.1 approval as drawn or

442 hiscommentsand/aEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEENEENER;
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4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.4.3 IftheClientfailstorespond E e EE EEEEEEEEEEEEENE
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEE
EEEEEN,

The Writer shall take account of all reasonable comments and/or
requeStSfOI‘llllllllIlllllllIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEERN.

The process described above shallberepeated s s e e e e EEE N
EEEEEEEEE (EEEEEEEEEEEEEEEEEEEEENEN)N
EEEEEEEEEER.

If the Client requires an amendment to the Detailed Specification to
take accountofanyapplication s s s e EEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEERE.

The Writer and the Client agree to use all reasonable endeavours m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEN.

The Writer will complete the Software Workand s s s s e e e e m ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEN.

The Documentation shall be updated fromtme s s e EEEEEEEE N
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEESEEEEEEESEEEEEEEEEEEEN,

The Client will use all reasonable endeavoursto complete s e e m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEENE-EEEEEEEEEEENER
EEEEEEN,.

Delivery shall be affected for the purpose of this e E e E e EEEE R =
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN,

Content of Detailed Specification

TheDetaled s s e EEEEEEE (EEEEEEEEENEN)
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

alistofEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER

the Client’s functional requirements for the Software Work;
the Clients quantitative requirements for the Software Work;

details of the software languages, s s e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
[ I

the bought-in softwareandplug-inEEE N -EEEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEESEEEEEEEEEEEEEEENENEN;

any necessary administrator control panel or system;

a list of password protected files, specifyinginE e e EEEE s EEEN
EEEEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEENEN,

anynecessarycommunicationS E s s eSS EEEEEEEEEEEEN
EEEEEEEEEEEEEENENR;

details of each commonly accepted standard whichwill s s e s m m =
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEE EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Text modifications

6.1.

6.2.

6.3.

When the Software Work is substantially complete, the Writer s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEN.

TheClientshall s s e s e EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENN,

The Writer shall makethe modificationS E e e EE EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHE
m]l.

5 © NL Document Library Ltd



Variations

7.1.

7.2

7.3.

7.4.

7.5.

7.6.

The Client shall be entitled atany tmeprior s s s s e e EEEEE N N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

The Client shall providethe Writerwith e s e e e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEN,

Within [3] days of receiptof SuCh e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER

7.3.1 the estimated number of additional hours of work;
7.3.2 any necessary alteration to the Timetable;
7.3.3 as are required by the proposed modification.

If the Client elects to proceed with the modification within [3 | s e e m =
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

If modification is requested after the Software Work has been
substantially completedthe s s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEENEEN EENEEEEEEEENEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEER,.

If the Writer modifies the whole or any part of the Software Work in
accordancCe E EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN.

Testing and acceptance

8.1.

8.2.

The testing shalltakeplace s s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEER.

TheWriter s s s EEEEEEEEEEEEEEEEEEEEEEENEER
EN.
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8.3.

8.4.

8.5.

8.6.

Ifany faultor “bug”isfound EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEEEEE|100]%.

When the test procedure is completed with [100 | % s mm s e mm®N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEERE.

Within [seven] days, the Client shall informthe Writer s s e e e e mm m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

The Software Work is complete after:
8.6.1 thetestingmemememeeenmnn|[100] % emmn;

862 theWebsiteisEmEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEN;

8.6.3 updated versions oftheDetailed a e e e e e e e EEEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENE
EEEEN;

8.6.4 [aset of all files identical to the published setE e e e e EERE =
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIIIII].

Price and payment

9.1.

9.2.

9.3.

9.4.

The Client shall pay the Price Phase s E s E e EEEEEEEEE NN
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN].

The Writer shall during the currency of this agreement e e s e e m
EEEEEEEE-EEEE-EEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Each invoice submitted to the Client for time charged by the s mm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

The Writer shall be entitled upon not less than [28] days notice to the
Clientandnot e s S S SEESEEEEEEEEEEEEEE [ 2emEm]Enm

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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10.

11.

9.5.

9.6.

9.7.

EEEEEEEEESESSESSESSESEEEEEEEEEN EEEEEEEEE
EEEEEEEEEEEEEEEEEEE (] EEEEEEE NN,

The Writer reserves the right to charge the Client interest in respect of
the late paymentofanysums E s e e EEEEEEEEEE N (EEEN
EEEEEEEEEEEEEEEN)EEEEEEEEEEEEEEEEN(|[S]m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEER,

Thecostof wWork EE EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEE[EEEEN]

The Clientwillmakepayment s s e e e EEEEEEEEEEN[EEEN
]IIIIIIIIIIIIIIIIIIIIIIII.

Demonstration and training

10.1.

10.2.

Immediately upon publication of the Website, the Writer will provide
fouUrlEEEEEEEN EESEEEESEEESESEEESEEEEEENEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEENEENEN,

The Writer shall provide such further training as the Client may request
wWithin[12 esss | EEEEEEEEESEEEEEEEEEEEENNEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEN] EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENEEEEENEEN.

Exclusions from contract

The Excluded Matters are:

11.1.

11.2.

11.3.

11.4.

Registration of necessary domain names;

Arrfangementof EE EEEEEEEEEEEEEEEEEEEEEEEEER
EEEN,;

Contractingforweb s s e EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN,;

Supplynew Or s e EEEEEEEEEEEEEN -EEEEEEEEEER
.
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12.

11.5.

11.6.

Purchase of any necessary computer hardware and software;

SearchenginE e EEEEEEEEEEEEEEEEEEEEEENEEEER

Confidentiality

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

The parties are aware that in the course of the Software Work they will
eaCcChhaveEn e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEN EENEEEEEEENEN EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEENEEEN.

The parties hereby undertake for themselves and every employee or
sub-contractor whose services they may use bothduringe e s e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
IIIII(IIIIIIIIIIIIIIIIIIIIIIIIllllll
IIIIIIIIIIIIIIIIIIIIII)IIIIIIIIIIIII
EEEEEEEEEER.

For the purposes of the Client’'s above undertaking, s s s e e e e m m m
EEEEEEEEEEEEEEEEEEEEEEENEEN (EEEEEEEER
III)IIIIIIIIIIIIIIII.

Each of the Writer and the Client hereby undertakes to the other to
make all relevant employees’ agentsandsub-s s s s e e e e e mE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEENE-EEEEEEEEEEER
EEEENE.

Each of the Writer and the Client hereby undertakes to the other that
forthe periodof [12monthS| E e e EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEENENEENEEEEER
EEEEEEEEEEEN.

The provisions of the last previous sub paragraph s s s e e s e s e m ®
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEESESN EEEEEENEEEEEEEEER.
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13. Third party software rights

14.

13.1.

13.2.

13.3.

If the Writer incorporates or embeds third party software products in the
Software Work then such products will so far as possible be properly
licensedtotheClient,withful EE EEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN].

Insofar as the terms of business of a third party seller of software do
not permitthe arrangementsetout I EEEE EE N -EEEN] EEEN
, AIHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Insofar as it is impractical to follow the procedure set out in sub
paragraph 2 above, then the Writer shall be deemed to be the agent of
the Clients forthe purpose E R E EEEEEEEEEEEEN EEEEE
EEEEEENE EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE-EE NN EEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
BN EEEEEEEEEEEEEEEEEEEEENEEEEEEENEEEEER
EEEEEEN EESNEEEEEEEEEEEENEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEN-EEN
EEEEEEEEEEEEEEENEE.

Intellectual property ownership

Software code and graphic images owned by a third partyarenot e s s m m m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEERNR

14.1.

14.2.

14.3.

SoftvareWork E s s s e EEEEEESESEE SN [EEEEN/EEEN]

Software WorkdesignS e s e S EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEENR.

SoftwareWork E E EEEEEEEEEEEEEEEEEEEEEEEEER
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15.

16.

14.4.

14.5.

14.6.

14.7.

14.8.

Graphic images provided bythe Writer s s s e e e e e e EEEEEE N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEENR,

Software code written by the Writerprior s s s e e e e e e e NN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEER,.

Codewrittenspecificaly s s e e e e e EEESEEEEEEEEEEEEN
EEEEEEEEN,

Software elementsheinEE EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN.

The Writer now grants an exclusive license to the Client for all items
listed above and owned bythem, s s e e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEE[O0|aEEN EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
m.

Intellectual property rights indemnity by Client

The ClientherebyagreeS s s s E R EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENR;

15.1.

15.2.

15.3.

inanyllllllllIIIIIIIIIIIIIIIIIIIIIIII;

outofany E e EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN;

fromalllllllllllllllllllIIIIIIIII;

Disclaimers and limitation of liability

16.1.

16.2.

16.3.

Thelawdiffersfromone e e e E EEEEEEEE EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Allimpliedconditions, s e EEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN.

The Writer knows nothingabout E e e EEEEEEEEEEEEEEEN
N EEEEEEEEEEESEEEEEEEEEENEER;
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16.4.

16.5.

16.6.

16.7.

OR

16.8.

16.9.

16.3.1 the instructions given by the Client in connection with the m m m
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEEEEEEEEEEEEEE.

16.3.2 thefunctionalty s s s EEEEEEEEEEEEEEEEEEEN
EEEEEEENEN,;

1633 thetextorE E EEEEEEEEEEEEEEEEEEEEEEER
EEEEEN;

16.3.4 complianceofthc e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN,

This paragraph (and any other paragraph which excludes or restricts
the liability s s e EEEEEEEEE ) EEEEEEEEEEEEEEEER
HEEEN EEEN EEEEN EEEN EEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEE.

The following provisions set out the Writersentre s s m s (e e e m ®
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EN)EEEEEEEEEEEEEEEEEEEEEEEN

1651 anybreachof EmEEEEEEEEEEEEEEEEEEEEEESR
EEEE EEER

16.5.2 any representation statementortortious EEEEEEEEE R N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEEEEEEEN.

Any act or omissiononthepart s EEEEEEEEEN EEEEEEN
EEEEEEEEEEEESEEEESEEEEEEEEEEEE EEEEER
EEEEEN.

The Writer’ entire liability in respect of any Eventof s s s e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEN,

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEEER
== mm(00,000).
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17.

16.10.

16.11.

16.12.

16.13.

16.14.

IIIIIIIIIIII(IIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
IIIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEER.

EEEEEEEEEEEEEEE NN EEEEE NN EEEEEEEEEEER
EEEEEEEE [ 2 | SN EEEEEEEEEEEEEEEEEENEEEER
EEEEEEEEEEEEEEN,

Termination

This agreement may be terminated:

17.1.

17.2.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEE|[3S5S | EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEN,;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEE[30|EEEEEEEEN
EEEEEEEEEEEEEEEEEEEENEN;
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18.

17.3.

17.4.

EEEEEEEEEEEEEEE NN EEEEE NN EEEEEEEEEEER
EEEEEEEEEEE NS EEEEE NN EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEE NN EEEEE NN EEEEEEEEEEER
EEEEEEEEEEEEEEE NN EEEEE NN EEEEEEEEEEER
G R RRRRRRRRRRRRRRERRRERERRRERRERERYE
EEEEN)

Miscellaneous matters

18.1.

18.2.

18.3.

18.4.

18.5.
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18.6.

18.7.

18.8.

18.9.

18.10.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE|[/2 | EEEEEEEEENEN;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE[?2|mmEN;

EEEEEEEEEEEEEEEN -EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEE-EEEN EEEN[?/|EEEESEEEEEENEENENEN
EEEEEEEEN-EEEEEEEEEEEEEEEEEEEEER
EEEEES [EEESEESEEEEEEEEEEEEEEEEEEEN
EEEEEEEESEEN-EESN EESEEENEEEEEEEEEER
SR RRRRRRNRRRERRRRRRRRRRRRRRRRRN
EEEEEEEEN]
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18]l EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEN [EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEN]

18. 1 2. s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEENEEEEENEEEEEENEEEEEEEEENE EEEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

1813 EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN

Signed by [name]: Signature:

Duly authorised by the Client:

Signed by [name]: Signature:

Duly authorised by the Writer:
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Schedule 1 Schedule of prices and charges

Fixed prices for work specified in Detailed Specification R
EEENE-EEEEEEEEEEEEEEEN EEEN, 000
EEENE-EEEEEEEEEEEEEEEN EEEEN 000
EEEN-EN EEEEEEEEEEEEEEEEEEEEEN. 000
EEEEEEEEEEEEEN. . .. 000
EEEEEEN-EEEEEEEEEEEEEEERN 000
EEEN-EEEEEEEEEEEEEEEEEEEEEEEEEEEN. 000
EEEN-EEEEEEEEEEEEEEEEEEEN, 000
EEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEER 000
Hourly rates

Hourly rates for additional work are: R per hour
EEEEEEEEEEEN/EEERN 00
EEEEEEEEEEEEEENEER 00
EEEEEEER 00
EEEEEEEEEEER 00
EEEN 00

Signed by the parties for identification:
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Schedule 2 The Timetable

Completion Proportion of total estimated Weeks from payment
today due %
Phase 1 Preliminary discussions 2 0
Phase 2 Presentation of Detailed Specification 6 20
Phase 3 Final approval of Detailed Specification 10 05
Phase 4 Completion of approval of design stage 13 20
Phase 5 Test procedure submitted to Client for 20 05
approval
Phase 6 Completion of Project 24 50
Completion date [Insert]

Signed by the parties for identification:
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Explanatory Notes:

Web development contract

General notes

This agreement

This agreement has been drawn to protect you as far as possible. It follows
that it is tough on your counter party. However, that is relative. If you are
entering into a joint venture agreement you will not expect to put your future
partner ata disadvantage. Onthe e E e EEEE N EEEEEEEEENEEEN
EEEEEEN EESEEESSEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE,

It follows that the agreement will contain provisions which you regard as too
strong. We have drawn it that way because it is very easy for you to assess
our words and decide what you should delete. It would not be so easy s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEENERN,

Paragraph Specific Notes:

Notes following the numbered paragraphs

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your goods or
services. It therefore helps you to obtain their business if yourterms e mm m m
EEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEENE/EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEERNR:

We use You decide to change to

Goods Products / Dolls / Software / Furniture

Services SuperHosting / ProAccounting / Our Advisory service
Our website The Jones Site / the Site
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But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEN,

You should first decide on the contents of the document, then return to check
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmE
EEEEEEEEEEEEEEEEEEEEEEEER.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
considered inthe contextof thiSsEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN EEESEEEEEEESEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEENEEEEEEENEEEEEEEEEEEEEEE.

Basis of contract

Technically, you are both selling services and grantingalicence asmmm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Software Work procedure

The Software Work management procedure provides a mechanism for the
provision of multiple alternatives to the client so that there is real choice. To
reduce the costofthedesignwork, s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEENEEE EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Content of Detailed Specification

Approval of Detailed Specification merits more importance than either party is
usually willing to give it. A properly drawn specification is the basis of the
contract, to which either party can turn in the event of question or
misunderstanding. ANEE EEEEEEEEEEESEEEEEEEEEEEEEER
EEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEENEE EEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEENEENEENEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEER,.

Text modifications

Without this provision, many clientswillassume s s e e e e EEEEEEEE N
EEEEEEEEEEEEEEEEN,

Variations
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11.

It is exceedingly rare for a client to have the skills and facilities necessary to
design the text layout for individual pages. Much of the workonthe s m m m m
EEEEEEEEEEEEEEEEEEEEEEEENEE EEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Testing and acceptance

The testing procedure and testing quality varies greatly from one web writer to
another. Itisforthewriter s E e EEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEN EESSEEEEEEEEEEEEEEEEEEEEENEEER

EEEEEEEEEEEN.

ltisusualforthec e e EEEEEEEEEEEEEEEEEEEENEN;
the checking of every link, and

the following through the site of each separate route and sub route which
could be taken by a site visitor, including the submission of information and
thecheckingof EEEEEEEEEEEN-EEEEEEEN EEEEEEEEEEN
EEEEEEEEEEEEEE EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEER
N

This testing procedurecanberepeated by s e e EEEEEEEEEEEEN-N
EEEEEENR,

Price and payment

The writer should consider carefully the provisions relating to completion and

payment. It is important that the agreement identifies a precise procedure and
point in time when a final invoice maybe s mmm s eEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEEER
EEN-EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEENEN,

In the section on price and payment, provision is made for a procedure which
willenablethewritertocall EEEEEEEEEEE S EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEE.

It is inevitable that your client will propose charges. Itis therefore s mm m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEN,

Exclusions from contract
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12.

13.

14.

The excluded matters are mentioned largely for the avoidance of mmmm . m m
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN EEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEN EEEEEENEEEEEEENEEEEEEEEEEEE EEEER
HEHNE,

Confidentiality

We have included this paragraph because a business has so many secrets =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
AN EEEEEEEEEEEEEEEEENEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE‘EEER
EEEEEEEE " EEEEEEEEEEEEEEEEEEEEEEER.

Third party software rights

Care is needed in dealing with third party software. Most websites include
items bought in, possibly downloaded from the Internet and subject to non-m =
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHN
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
ANl EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEENR,

Intellectual property ownership

Few business managers appreciate just how much IPisowned s s e s m m m
EEEEN EEEEEEEEEEEEEEEEEEEEENENEEEEEEEEN N
EEEEEEEEEEEEEEEEEEEEEEN EENEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEENEEE  EEEENEEEEEEEEE.

The question of who owns what intellectual property rights is one for detailed
discussion and decision before the contract is signed. The position set out in
the documentismostusual,butE EEEEEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEE EEEEEEEEEEENEEEEEEEEEEEEER
EEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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15.

16.

17.

The document provides for extensive intellectual property rights indemnities

by both sides. Because it is so easy inadvertently to contravenethe s m m m m
EEEEEEEEEEEEEED EEEEEEEEEEENEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEE NN EEEEENEEEEEEEEEEEERN
EEEEEEN EEEN EESENEEEEEEEEEEEEEEENEEENEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEN
EEEEEEEENEN EESESEEEEEEEEEEEEEEEEEENEENEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEN
EEEEEEEEEEEEE.

Intellectual property rights indemnity by Client

The limitationson liabilityare s m e e A EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmR
EEEEEEEEN.

Disclaimers and limitation of liability

Reducesthechanceofasuccessfu EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

Some of these provisions may be void against a Europeanclient. s s s m m m
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEHR
EEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEENEEEE EEEEEEEEEEER
EEENE,

The law is complicated and much depends onthefactsof e e e e E EE ®m . =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEERE.

You will see that we have also included inthe provisionfors s e s e e m =
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEENEEEEEEEEN.

Termination

It is after terminationthatconflictSE EE E EEEEEEE N EEEEEEEEEN
EEEEEESN EEEEEEEEEEEEEEEEEEEEEEEEEEENE EEBN
HEEEEEEEEEEEEEEEEER.
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18. Miscellaneous matters

A number of special points. We have identified each of theseas e E e m m m =
EEEEEEEEl EEEEEEEEEEEEEEEEEEENEEEEEEEEESR
EEEEEENEN EEEEEEEEEEEEEEEN EEEEEEEEEEEEEERm
EEEEEEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR

Schedulel covelfSEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

Schedule 2 The timetable should be the subject of careful discussion. InEEmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEE EEEHN
EEEEEE Nl EEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEN EEEEEEEEEEEEEEENEEEEEEEEEEERN
EEEEEEEEEEENEEEEEEEEEEEEEN,

End of notes
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