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Website terms and conditions template: marketplace for
goods; seller side



Terms and Conditions applicableto asellerofgoods s s e s (e e EEEE N /BN

mm]

These terms and conditions are the contract between you and [Our name] ("us”,
"we",etc).ByvisSitingEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEER.

[Our name] is a trade name of [company name], [company number incorporated in
the Republic of South Africa], s e s [ EEEEEEEE /EEEE]|EEEEEEEN(N

EEE]

1.

2.

Definitions

"Content"

"Our Website"

"Post"

"Product"

"Service"

Our contract

2.1

2.2

means the textual, visual or audio content that is
encountered as part of your experience on Our Website. It
may include, among other things: text, images, sounds,
videosandanmations. s s s EEEEEEEEEEEEEEN
EEEEEEEE Sl EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE.

means any website of ours, and includes al E e e m m m =
EEEEEEEEEEENEN.

means place on or into Our Website any Content or
materia EEEEEEEEEEEEEEEEEEEENEENEN,

means any item offered for sale by you on Our Website, m
HEEEEEEEEEEEEEEEEEER.

means all of the services available from Our Website, s m m
EEEEEEEEEEEER.

The relationship between us is solely that:

211

2.1.2

2.1.3

in consideration of a fee charged by us, we provide for you an m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

we act as your agent solely in the collectionof s e e e e e E m =
EEEEEEEEEENENR.

we are not partners or joint venturers.

If you place a Product for sale on Our Website, youn e e e e e mm ®
EEEEEEEEEEEERER.
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2.3

2.4

2.5

2.6

When you place a Product on Our Website, you will be bound to
provide all the informationrequiredby s s e e e e EEEEEEEEE N
e En?2002“emEEEEER")

Although we are not a party to your contract with a buyer introduced to
you via Our Website, we shall remove your Productsfrom e e s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
EEEEEEEEER,

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwas eE s e e e e EE E N
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
N,

Subject to this agreement and to the procedures set out on Our
Website, youmay s S EEEEEEEEEEEEEEEEEEEEEEEEN
EEEEENE,

If your customer buys as a consumer

3.1

3.2

3.3

3.4

3.5

You authorise us to take any action that may reasonably be required
from time to time, to protect your interestsand s s e e EEEEE E NN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER

Because we are not your agents except to market your Products and
take payment, all your obligations under the Act must be fulfilled by
you. That means the information you providetoushy s s s s s s mm =
EEEEEEEEEEEEEEEEEEEEEENEEEEE EEEEEEEHRN
EEEEN EEEEEEEEEEEEEEEEEEEER.

On Our Website, we will provide a route to allow a customer to deal
directywithyou. ThatE e EEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEENEEN.

We will also provide regulatory information relating to returns and
cancellation. We expect you to comply with those terms unless the
Product you sell, or your business model, requires different terms. m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EE,

Because every reference to a Product of yours, made by you or by us,
maybemEEEEEEEEEEEESEEEEEEEEEEN EEEEEEEN
m:
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3.5.1 to make clear any contractual term in content you place on Our
Website, whichmay s s s e eSS EEEEEEEEEEEEEER
EEEEEEEEEEN.

3.5.2 that no content on your website will contradict content s s m m m
EEEEEEEEEEEEEEER.

Your Product placement

You agree that you will:

4.1

4.2

4.3

not place any Product for sale which is not of merchantable quality or
which requires forits setuporuse alevelof EE EEEEEEEEEEE N
EEEEEEEEEEEEEEESEEEEEENEEEEEEEEEENER.

immediately to remove from sale on Our Website any Product which for
any il EEEEEEEEEEEEEEEEEEEN.

not re-place any Productweremove s s E e EEEEE N EEEEEN N,

Delivery

5.1

5.2

5.3

5.4

5.5

Deliveries of hard copy and physical Products will be made from your
premises, by postorby acarrierinstructed s s e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

You will notify both the customer and [Ourname.co.za] by email on the
dateofsending, S EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEE.

If at any time, any customer notifies you of non-delivery within the time
scale offered by you on Our Website, you will investigate immediately
and tell the customerthatyouare EEEEEEE N EEEEEEEEEN
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEER.

In the absence of information to the contrary, you agree to despatch a
Product within [three] days of notification of order byus, s s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEN.

If it is apparent that a customer has not received a Product within 14
days of the expected delivery date, you will refund money paid,
including any delivery charge. Thisisaconditonof s s e s e e s e m ®
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Products returned

You agree that you will at all times:

6.1

6.2

6.3

6.4

6.5

6.6

reply promptly and in any event within48 hoursto s s e e e e e E E =
EEEEEEEEEEEENEERERNR,

comply with the law relating to all aspects of the contract between you
and your customer, relating in particular your obligations to provide full
information and accept cancellation and returns. However, you may
also offer more favourabletermstO N EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEEERNR,

when you have an obligation to return money to a customer for any
reason, you will do so immediately, aSE e EEEEEEEEEEEE NN
&llllllllllIlllllllllllllllll;

in the event that a Product ordered is not available, you will
immediately s N EEEEEEEEEEEEEEEEEEEEEEENEEER
EEE;

comply with the [Our name] procedures relating to satisfaction of an
order, Products returned andpayment, s s s s s e eSS EEEEEEN
EEEEEEEEEEEENEEEEEEEEEEEERN,

please provide information to us in respect of any claim for non-delivery
and any dispute astopayment, s e s s EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEER,

The selling procedure

7.1

7.2

[Our name] is not responsible for the fulfimentof e e e EEEEEE R N
EEEEEEEEEEENEN.

Your contract with a buyer through Our Website is made when you
acknowledge the order or despatch the Product. Until that time, the
customer’s action is an "invitation to treat". We have arranged our
termswithbuyersinEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEENENR,
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OR

7.3

7.4

7.5

7.6

7.7

7.8

You agree that a contract to sell a Product offered by you is a firm and
bindingcontractassoonaSE e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEERE.

Subject to discounts and promotions, Products are offered for sale at a
fixed price. VAT may be due and will be either includedinthe s mmm m
EEEEEEEE NNl EEEEENEEEEEEEE EEEEEEEEEERm
EEEEEEEENR,.

All Products may be subject to a delivery charge which will be shown at
the pay point. Thedelivery s s e e e e EEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEERm
EEEEEEESN EEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEENEEEEEEEEEEER.

Products will be offered for sale and sales made, subject to the terms

and conditions applicable s e e EEEE N EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

Weshallsendyouamessage s s EE EEEEEEEEEEEEENEEE
EEEEEEEEE NNl EEEEEEEEEEEEEEEEEEEEEERN
I

You agree to provide an adequate stock of any Product placed m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE SN EEEEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEE.

Value added Tax

8.1

8.2

FeesandcommissionS E E R EEEEEEEEEEEEEEEEEEENEER
EEEEEEERNR.

If you are located in the South Africa, wewill s e e e EEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEER,
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8.3

8.4

If you are located in the South Africa, and e e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEN EESEENEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENN.

[Our name] has the right to demand additional informaton s s m = m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEN EEEEEEEEENEEND EEEEEEEEEEEEEEERm
EEEEEEEEEEERNR.

Our commission and payment to you

9.1

9.2

9.3

9.4

OR

9.5

9.6

9.7

9.8

9.9

We sell your Product at the priceyouplace s e e e e e S EEEEN
EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEESEEEEEEEEEEEEEEEEEEN,

Our fees and commissions are payableon e e EEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEER,.

Our Website sellingsystemiSaE e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE'EEEEEERER"

The proportionofeaCh e e e EEEEEEEEEEEEEEEEENEEER
EEEEEEEESEEEEEEEEEEEEEEER,

The proportionofeachsale s s EEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

Where our commission is based on a percentage of the sale price, you
maynot-------------------------------
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEN EEEEEEEEEEEEEEENEEEEEEEEEEEEEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Wewilpayssseeesen /eSS SEEEEEEEEEEEENEEEER
EEEN.

Ifyouhave abankaccountE e EEEEEEEEEEEEEEEEEEN N
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEER

If you do not have an account in the South Africa, we will transfer
money i E i EEEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERE
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10.

9.10

9.11

9.12

9.13

9.14

WewillEeEEEEEEEEEEEEEEEEEEEEEEEEEEN.

If we do or could earn interest on any cash balance in our control m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEEERN,

If an action by a buyer results in a charge back to our account, s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEEEEEEEEEEEEENEEEEEENE BN
EEEEEEEEEEEEEEEEENEER.

If you or we acceptanycancellation s s e e e EEEEEEEEEEEN
EEEEEEEE NNl EEEEEEEEEEEEEENEEEEEEEEEEHRN
EEEEEEEEEEERN.

If in our discretion we believe that your performance as a seller results
in a significant numberofchargeSsE e e EE EE N /EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEEEEEEEEE/EEEEEEEEEEERN.

Advertising your Product

Ifyouacceptouroffer s e EEEEEEEEEEEEEEEEEEEEENEEEEN
,ANEEEEEEEEEEEEEN.

10.1

10.2

10.3

10.4

Wemayusethe s m e EEEEEEEEEEENEEEEENEEEEER
EEEEEEEEE[EEEEEEEEN]

Without prior consent of the other; neitherwe noryouwil s s s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE EE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

Thepricecharged S EEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN,

The cost of work ordered by you is payableinfulll ss s s s s m . mm
EEEEEEEEEESEEEEEEN EESEEEEEEEEEEEEER
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10.5

10.6

WegivenOIlllllIIIIIIIIIIIIIIIIIIIIIIII
EEEEEER,

We shallreceivenosecretcommiSsSON EE EEEEEEEEEN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRmR
.

11. Your Product warranties

111

11.2

Youwarrantthat E s s s eSS EEEEEEEEEEEEEEEEEEER
EEEEEEEEN:

11.1.1is not: illegal, obscene, abusive, s s mm EEE N EEEEEEN
EEEEN EEEEEEEEEEEEEEEEENEEEN EEEEEHN
EEEEEEEEEEEEEEEEEEEEEN,

11.1.2doesnotoffendagainSt E e e EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEENEN,

11.13isnotintended E e EEEEEEEEEEEEEEEEEN EEEE
EEEEEEEEN.

You warrant that you own the copyright of s e e e e e e s EEEE N
EEEEEEEEEESEEEEEEEEEEN EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEER:

11.2.1 to enter or upload that Content;

1122t0receive E EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN;

12. How we handle your Content

12.1

12.2

If you Post Contentto any publicareaof Our s s s e e e EEEEEE N
EEEEEEEEEEEEEEEEEEN EESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENE

[You now irrevocably authorise us to publish feedback, s s e e e m m m
EEEEEEEEEEEEEEED EEEEEEEEENEEEEEEEEEEHRN
EEEEN EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEHRm
mm]
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13.

12.3

12.4

12.5

12.6

12.7

We will use that licence only forcommercial s s s s e s e e seEn N
EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEESEEEEEEEEEEEEENEN,

Posting content of any sort does notchangeyour s e s e e e e EE E N
EEEEEEEEEEEED EEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
HE,

You understand that you are personally responsible for your breach of
EEEEEEEESEEEEEEEEENENEN EEEN EEEEEEEEEE
EE EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEEEEEEEEEER;

Youacceptallriskand e e e e e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEENEEEEEEEEEENEEEEEEEEER,

PleasenotfyuSsa s s eE e e EEEEEEEEEEENEEEEENEEEN
EEEEEEEEEEEEN,

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website for [marketing your products
andservicesSEEEEEEEEEEEEEEEN | EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEER
HEEEEEEEEEEEEEEEEEEEEEEERN.

WedonoitEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEER;

13.1

13.2

13.3

13.4

beunlawfu, EE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENEN;

beobscene, s EEE EEEN EEEN EEEEEEEEEEEN;
be sexually explicit or pornographic;

be likely to deceive anypersonorbe s s s s e e EEEEEEEEEEE
Al EEEEEEEEEEEEENEEEEEEEE EEEEEEEEEERm
EEEEEEEEEEEREER,
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14.

15.

13.5 use aPostingtosolicitresponseSsEE I EEEEEEEEEEEEENENN
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENE
m.

Your Posting: restricted content

In connection with the restrictionssetoutE e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEENEEN.

Inadditiontothe E e EEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEN:

14.1 hyperlinks,otherthan e E e EEEEEEEEEEEEEEEEN EEEN
EEEEEEEEEEEEEENEEN;

142 keywordsorwordSEE E N EEEEEEEEEEEEEEEEEEEER
EEEEEEN,

14.3 thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEN,.

14.4 inaccurate, false, or misleading information.

Security of Our Website

151 mEEE EEEN EEESEEESEESEESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEN,.

152 S S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER,

15.3 EEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEHR
EEEEEEEEN,
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16.

17.

15.4

15.5

15.6

15.7

Copyright and other intellectual property rights

16.1

16.2

16.3

Interruption to the Service

17.1

17.2

17.3
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18.

19.

174 mEEEEEEEEEEESEEEEESEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEENEEEEENEENEEEEE EEEEEEHm
EEEEEEEEEEEEEEEEEENEEENEEEEEEEER.

Our disclaimers

18.1 IIIIIIlllllIIIIIIIIIIIIIIIIIIIII(III
EEEEEEEEEEEEN ENEEN EEEE EEEEEEEE EEREBN,
IIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIII
EEEEEEEEEENEEERR.

182 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEEEEHm
EEEEEEEEEN EEEEEEEEENEEE EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

183 EEEEEEEEEEEEEEEEEEEEEEEE'EEEEEEEEN"EN
EEEEEEEEEEEEESEEESEEEEEN EEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEN
,AEEN EEEEEEEN EEEN:

18.3. ] s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEENEN

18.3.2EEEEEEEEEEEEEEEEEEEN EEEEEEEN EEHN
EEEEEEEEN;

18 3.3 E EEEEEEN EEEN EEEENEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEN.

184 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEENEEEEEENEEE EEEEEEEEEEHm
EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
I

Your indemnity to us

e R R R R R R R R R R R R RRRRRRRRERRRRERRRERRERER
EEEN;
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20.

19.2

19.3

19.4

19.5

19.3. . s s EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER;

193 .’ S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN;

Miscellaneous matters

20.1

20.2

20.3
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20.4

20.5

20.6

20.7

20.8

20.9

[EEEEEEEE | EEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEE?2000EEEEEEEEEEN
EEEEEEEEEEEEE?0]3 EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEER.

205l aEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEN.

205, EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEER
EEEE;

2053 EEEEEEEEEEEEEESN EEEEEEEEEEENEEEEN
EEEEEEEEEEEN.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/ EEEEEEEEEENNN;
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20.10

20.11

20.12

20.13

20.14

20.15

(RN ERERERRRRRRERERERNRERERERERD
EEEEN-EEEN EEEE?/ EEEEEEEEEEEEEEER
EEEEEEEN - EEEEEEEEEEEEENEENEEEEEEDN
EEEEN EEESEESESEEEEEEEEEEEENEEEEEEER
EEEEEEEEEN-EEEN EEEEEEEENEENEEENEEN,
(R RRERERERRRRRRERERERNRERERERERD
EEEN|

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEESESSEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEESESSSSESEEEEEEEEN, [EEEEEE
EEEEEEEEEEN]
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Explanatory Notes:

Website terms and conditions template: marketplace for goods; seller side

Paragraph Specific Notes:

Drafting notes following the numbered paragraphs

1.

Definitions

We do not know exact terms of your business, so we cannot provide you with
defined terms which precisely describe what you offer through your website.
Most visitors/users do not read your terms (even if they have to "tick the box").
The people who do take the trouble to read them are likely to be the sort of
people who expect the same attention to detail from you as they themselves
give to their purchase of your goods or services. It therefore helps you to m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.
EEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We use You decide to change to
“Product” “Mobile phones” / “Home wares”
“Our Website” “The Jones Site” / ‘e mmemamm R’

Remember too, that when a word or phrase is defined, the defined meaning
when capitalised, takes precedenceoverthe s e e EEEEEEEEEEEEN
EEEEEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whether they realy s s s s s s e e e e nn =
EEEEEEEEEEEEEEEEEEER.

Our contract

The contractual relationship in your business is particularly important if you
are to avoid being deemed to be involvedinany s s e s e e e e e EEEE NN
EEEEEEEEEEENEN.

This paragraph is concerned with the basics of what each side is expected to
doandnotdo. EEEEEEEEEEEEEEEEEEEEEEEN.

If your customer buys as a consumer

There are many other aspects of consumer law you could include. They apply
whether or not you mention them here. It may be more useful to give the
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10.

URLSs on your Website of the most important pieces of legislation. This
paragraph s e EEEEEEEEEEEEEEEEEESEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEN.

Your Product placement

These ground rules make surethatyou are s EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEER.

Delivery

You do not need to worry how delivery is made but you are concerned s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN.

Products returned

You can either spell this out on a web page or incorporate the information = m
EEEEEEEE Nl EEEEEEEEEEEEEEEEEEEEEEEEEEENEEHE
EEEEEEEEEEERNR.

Most traders will already comply as a matter of efficient management. We
suggest however that you provide a framework of minimum e s s s smm®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN'EEEEEN
EE ' EEEEEEEEEEEEEEEEEEENEENEENEEEEEEN.

We havegivenyousomeideas. aa E RS EEEEEEEEEEEEEENEEER
EEEEEEEENR.

The selling procedure

This paragraph is entirely flexible. s s e e s EEEEEEEEEEEEEEN.
Value added Tax

We have no comment.

Our commission and payment to you

There are many ways in which you might arrange to be paid. Commission
percentage on sales is the most common,butyouUE EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEHm
EEEENE,

Advertising your Product

You may not need this provision. It provides aframework s s s e e e e m ®
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEN.
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11.

12.

13.

Your Product warranties
More protectionforyouandyour s s s ' EEEEEEEEEEEEEEEN.
How we handle your Content

It is a question of balance and maybe how your sellerswill s s s s . ssmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s e e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEENEEND EEEEEEEEEERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEER,

Restrictions on what you may Post to Our Website

This and the following two paragraphs relate directly to aspects of the
interface between you and users of your website. s e e e EEEEEEEEE N
EEEEEEEEEEEEEEENEEN EENEEE EEEN EEEEEEEE EEHN
EEEEEEEEN EEEEEEEEEEEEE NN EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEEENEEEEEENEEEEED EEEEEER
EEEEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEEEER
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

This paragraph has two purposes: the first is the obvious and named purpose
Of EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEENEEEEEEEEE EEEBN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

No matter what you put in this paragraph, there is no certainty that you may m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERm
EEEEEEESN EE NN EEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEE EEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEENEE EEEE EEEN EEEEEEEN.

OfCOUTSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

We have providedavastE s e EEEEEEEE N EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEESR
EEEEEEEEEER,.

18 © NL Document Library Ltd



14.

15.

16.

17.

18.

19.

20.

Your Posting: restricted content

When you allow other people to provide any materialonyour s s mm mmmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE D EEEEEEEEEEEENEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
AN EEEEEEEEEEERR.

Security of Our Website

Your need for this provisiondepends E s e e EEEEEEEEEEEEEEEN
EEEEEEEEEESEEEEEEESEEEEEEEESEEEEEEEE NN
EEEEEEEEEESEEEEEEEEEEEEENEEEEEN,

Copyright and other intellectual property rights

Breaches of copyright happenconstantly. s s s s s s e s EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEENEEEEEEEEEEEEENEEN.

Interruption to the Service

Asamarketplacesite, i N EEEEEEEEEESEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN EEEEEEESEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

Our disclaimers

Exclusions of your liability. Thisparagraph s s s s s s s s s s ssEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEESR
EEEEEEEEEED EEEEEEEEEEEEEEEEEEER.

Your indemnity to us
We suggest no edit.
Miscellaneous matters

AnumberofpointsEE EEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEESEEEEEEEEEEEEEEEEEEN,

Unlessyouhave a s EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEN EEEEEEEEESEEEEEEESEEEEEEEEEEEEEN,

End of notes
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