ZA-TCmkt04

Website terms and conditions template: marketplace for
goods; buyer side



Terms and Conditions applicable to a buyer of Products using [Ourname]

These terms and conditions are the contract between you and [Ourname] (“us”, “we”,
etc). By visiting or using Our Website, you agree to be bound bythem. s s e mmm m
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEESR
HEEEEEEEEEEEEEEEEEEEEEEE.

[Ourname] is a trade name of [company name], [Incorporation number [Number]
incorporated in the Republicof South e e e |, e EE [ EEEEEEEN /EEEN]N
EEEEEEE|[EEEN]

Under 18 years? Sorry, but we deal only with people who are legally able to enter
intoabindingcontract. EEEEEEEEEEEEEEE N SEEEEEEEEEEEER
EEEEEEEEEEEEEEN,

If you use Our Website, you do so in accordance with these terms. If you are unable
toaccepttheseterms,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEE.

1. Definitions

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our Website.
It may include, among other things: text, s e m mm m
B, EEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEENR.

“Our Website” means any website of ours, and includes all e s e m m =
HEEEEEEEEEEEEER.

"Post" means upload or place on or into Our Website any
ContentorsE s EEEEEEEEEEEEEEEEEEEEER
EEEEN.

“Product” means any item offered for sale on Our Website, a m m m

“Seller” means a person who offers a Productfora s e e s m m m
EEEEEEER,.

“Service” means any service we provide through Our Website, m m
EEEEEEEEEEEEENE.
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Our contract

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

[Ourname] is neither a buyer nor seller of Products offered for sale in
anyform.[Ourname/ s e e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEER,.

[Ourname] is a marketplace. We are agents of a Seller only to the
extent of use of Our Website asaplatformass s s s s s e EEE N
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
N,

We are not responsible to you further than to take your money m m m m
EEEEEEEEEEEEEEEEEENEEN.

We welcome any comment or complaint about a Seller, which you
make through Our Website. We may act upon a complaint in our m m m
I,IIIIIIIIllIIIIIIIIIIIIIIIIII[IIII]I
HENE,

We are not responsible for delivery of any Product you order or for the
returnsandrepaymentprocedure E E e E EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEER,

These terms and conditions regulate the business relationship between
you and us. By using Our Websitefree s s s e s e s seeEmnE®
EEEEEEEEEEEEEEEEEEEEENE.

We provide a market place for the supply of Products. Wen e mmmm
EEEEEEEEEEEEEEEEEEN:

2.7.1 your locating and ordering a Product;
2.7.2 your choice of a Product;

2.7.3 any aspect of the provision of the Product;
2.7.4 refund payment for any Product;

2.7.5 any complaint about any Product.

In any dispute with a Seller, you should deal only with the Seller. We
have E E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HENE,

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwas eE s e e EEEE R N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EE,
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3. Your account and personal information

3.1

3.2

3.3

When you visit Our Website, you accept responsibility for any action
done by any person in your name or under your account or password.
You should take all necessary steps to ensure that the password is
kept confidential and secure and should inform us immediately if you
have any reasontobelieve s s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEm
AN EEEEEEEEEEEEEEEEENEEN EEEEEEEEEER
EEEEEEEENR,.

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EE.

You agree to notify us of any changes in your information immediately
toccurs. lfyoudoONEEEEEEEEEEEN EEENEEEEENEEEEEN
EEEEEN,

4. If you buy as a consumer

If you buy as a consumer as defined in the Electronic Communications and
TransactionsAct2002 , s EEEEEEEEEEEEEEEEEEEEEER;

4.1

4.2

if you cancel your contract within seven days of having made it, the
SellerhaSsEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN.

If he has despatched your order by the time he receives your
cancellation, you may still return the product to the Seller,un- s s m m |
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEm
I

5. The buying procedure

5.1

5.2

[Ourname] is not responsible for the fulflmentof e e E e e EE E A =
EEEEEEEEEEEEER.

Prices listed on Our Website by Sellers are inclusve s s s s e e mm ®
EEEEEEEEEEE,.
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5.3

5.4

5.5

5.6

5.7

5.8

5.9

5.10

5.11

Unless it is clear to the contrary, you may assume that every sale is
Mmade EEEEEEEEEEEEEEEEEE NSNS EEEENEENEENENEN
EEE.

Products may be offered for sale subject to any discount or promotion
arrfanged I e EE [EEEE | EEEEEEEEEEEN.

Subject to discounts and promotions, Products are offered for sale at a
fixed price. VAT may be due and will be either includedinthe s mmm m
EEEEEEEEEEN EEEEEEEEENEEN EEEEEEEEEER
EEEEEEEENR,.

All Products will be subject to a delivery charge which will be shown at
the pay point. The delivery charge will be fixed by the Seller for each
Product offered for sale. It may be changed atthe s s e e e mE =
EEEEEN EEEEEEEEEEEEEEEEEEENEEEEE EEEHRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

Neither we nor the Seller can be responsible for action by any
governmental authority. We donotknowandarenots s s e e e e m m
EEE EEEN EEEEEEEEEEEEEEEEEEEEEEEER.

You are required to pay in the currency in which the Product m m m m m
EEEEEEEEEEEEEEEEEEEEEEN.

Every sale will be subject to the laws applicable but there shall not be
implied any right whichisneither s s s e e e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE.

For security purposes (yours and ours) we will not permit more than a
maximumnumberof EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEER,

To make future use of Our Website easier and faster for you, we will
retain the personal and delivery information you give to us. We will not
retain information relating to your payment or credit card. This financial
information never comes into our control. The information is given m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEED EEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

6. Security of your [credit card]

We take careto make QurWebsite safe s s e e e EEEEEEEEEE N,

6.1

[Card payments are not processed through pages controlled by us. We

use one or more online payment service providerswho s s s s s mm =
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6.2

EEEEEEEEEEEEESSEEEEEEEEEEEEEEEEEEEER
EEEE]

[If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswill E e s e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
IIIIIIlllllIIIIIIIIIIIIIIIIIII].

The [Ourname] guarantee

7.1

7.2

7.3

7.4

TogiveyoutheutmosStE R EEEEEEEEE N [EEEE]|EEEEEEN
B, EEEEEEEEEEEEEEEEEENEN:

If the Seller fails to supply a Producttoyoufors s e e e e e eemm =
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRN
EEEEEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEHRN
EEEEEEEEEEEEERE.

This guarantee is subject to the following conditions:

7.3.1 youmustfirstfolows e e e EEESEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEER;

7.3.2 the maximum paymentis R [Amount]. Wewilla s e e e e m m m
EEEEEEEEEEEEEEE 0 EEE OO N EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEEEE EEEEERN
EEEEEEEEEENEEEERERNR,

733 theclaimeEEEEEEEEEEEEEEEEEEEEEEEEEER
u;

7.3.4 you must provide a streetaddresstoOuUS EEEEEEEEEEE N
 [AEEEEEEEEEES EESEEEEEEEEEEEEEEEEN
EN EEEEEEEEEEEEEENN]

7.35 youarelmitedtoamEEEEEEEEEEEEEEEEENENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EN;

736 youmustnOi EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN,

The guaranteesetoutinEEEEEEEEEEEEEEEEEEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEENEENEEEN.
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Products returned

These provisionsapplyinthe s s s e EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEER.

8.1

8.2

8.3

8.4

8.5

8.6

The Seller does not accept returns unlessthere wasams e e E e E E B
EEEEEEEEEEEEEEEEEEEEEEENEENEEEEE EEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEN,

Before you return a Product to the Seller, please carefullyre-amm m m
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN EEEEEEEENEEEN.

The Products mustbereturnedtO E s e e E EEEEEEEEEEEEN
IIIIIllllllllIIIIIIIIIIIIIIIIIIIIIGI
HEBNE.

SofarEEEEEEE N EEEEEEEEEEEEEEEEEEENR:

841 withbothProductand e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN;

8.4.2 securely wrapped,;
8.4.3 including the Seller’s delivery slip;
8.4.4 at your risk and cost.

We advise you to follow the returns procedure set out on your Seller’s
WebSitelllllllIIIIIIIIIIIIIIIIIIIII,III
EEEEN EEEEEEEEEEEEEEEEEEEEEEEE EEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEENR,

ftheSeler s e EEEEEEEEEEEEEEEEEEEEEN EEEEHR
EEEEENEN:

8.6.1 refund the cost of return carriage;

8.6.2 repair or replace the item as he chooses.

How we handle your Content

9.1

OurprivacypolicyiSEeEEEEEEEEEEN EESEEEEEEEEEEER
EEEEEEEEEEN,
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9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12

If you Post Contentto any publicareaof Our s s s e e e EEEEEE N
EEEEEEEEEEEEEEEEEEN EESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENE

Even if access to your text is behind a user registrationitE s e e Em m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEENEED EEEEEEEEENEEEE EEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s e e mm m
EEEEEEEEEEEESEEEEEENEN EENEN EEEN EEEEN N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEE NNl EEEEEEEEEEEEEENEEEEEEEEEEHRN
EE Il EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEEEEEEEEEEEEEEE.

We will use that licence only forcommercial s s s s e s e e seEn N
EEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEESEEEEEEEEEEEEENEN,

You agree to waive of yourrighttobe s e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEREEEEN]97/8.

[You now irrevocably authoriseustopublish e s e s EseEEEEEE®
EEEEEEEEEEEEEEEEEEEEEEENENEEEE EEEEEEEHRN
IIIlllllllllllllllllllll].

Posting content of any sort does notchangeyour s e s e e e e EE E N
EEEEEEEEEEEES EESSEEEEEEEEEEEEENEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
N,

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEN EEEE EEEEEEEEERN
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEEERN.

Youacceptallriskand e e e EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEESEEEEEEEEEEEEEEEEEEEN,

PleasenotfyuSseE s e e EEEEEEEEEEEESEEEEEEEEEESR
EEEEEEEEEEEEEN.

[We do not solicit ideas or text for improvement of our Service, but if m
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEN,
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10.

EEEEEEEEEEEEESESSEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEESESSEEEEEEEEEEEEEEEEEEEER
EEEEEEEN(EEEN/EEEN]|EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
prpOSBS.WeIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEENEEEEEER
EEN EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEER
[

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEENEENl EEEEEEEEEEEEEEEEEEEEENEEHm
EEEEEEEEEND EEEEEEEEEEEE-EENEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEER;

101 beunlawfu, EE EEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEENEN;

102 consistinEEEEEEEE EEEEEEEEEEEEEENEN;
103 beobscene, s a e EEEN EEEN EEEEEEEEEEEN;
10.4 Dbe sexually explicit or pornographic;

10.5 belikelytodeceiveanypersonorbe s s s e EEEEEEEEEEEEN
AN EEEEEEEEEEEEEEEEENEEN EEEEEEEEEER
EEEEEEEEEENEERER,

10.6 use a PostingtosolicitresponseSEEEEEEEEEEEEEEEENENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
L

10.7 request or collect passwords or otherpersona/ s s e EEEEEEEE N
EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEREER,

10.8 be used to sell any goods or services or for any other commercial use
notintetndedby s s e EEEEEEEEEEEEESEEEEEENEEEER
EEEE Nl EEEEEEElD EEEEEEEEEEEEEEEEEEEESR
EEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEETEm
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11.

12.

10.9

10.10

10.11

10.12

10.13

include anything otherthanwords (le. E e EEEEEEEEEEEEEN
IIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEN;

facilitatetheprovision EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERN,

iINkKtOEEEEEEEEEEEEEEEESEEESEESEEEEEEENEEN;

use distribution liststhatinclude E e E EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
.

send age-inappropriatc E I EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEENI]S.

Your Posting: restricted content

In connection with the restrictionssetoutE e e S EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN.

Inadditontothe E e EEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEN:

111

11.2

11.3

11.4

hyperlinks, s s e EEEEEEEEEEEEEEEEEEEEEEENN;

keyWOI'dSOI‘WOI‘dSIIII,IIIIIIIIIIIIIIIIIIIII
EEEEENERNR.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEERER,

inaccurate, false, or misleading information;

Removal of offensive Content

12.1

Fortheavoidanceofdoubt, s E EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRmR
HE.
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13.

12.2

12.3

12.4

12.5

We are under no obligation to monitor or record the activity of any user
ofOUrEEEEEEEEEEEEEEEN EESNENSEENEENEENEEER
EEEEEEEESEEEEEEEEEEEEEEEEENEEN-EEEEEEEN
H EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEENEEEEEEEEEEEEENEEN.

fyouare EEEEEEEEEEEEEEEN EESEEEEEEEEEEEER
EE:

123 s EEEEEEEEEEEEEEEEEEEEEEEEEEEERER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN.

12 3.2 e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENEN,

12 3.3 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEN;

1234 e EEEEEEEEEN-EEEEEEEEEEEEEEEEEERER
EEEEEEEEEEESEEEEEEEEEEEEEEEEN.

Security of Our Website

13.1

EEEEEEEEEER.
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14.

15.

132 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER,

13.3 EEEEEEEEEEEEEEEEEEEEEENEN EEEEEEEEEEHR
EEEEEEEEN,

134 S EEEEEEEEEEEEESEEESEEEEEEN EEEN EEEEER
E;

135 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
EEEEEEEN,

1336 EEEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEENENEEEEEEEEEE BN
EEEEEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEER

13.7 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEERN.

Copyright and other intellectual property rights

14] EEEEEEEEEEEEEEEEENEEN EEENEEEEEEEEEER
B EEEE EEEN EEEN EEEEEEEN EEEEEEEN EEEN
EEEEE EEEEEEEN EESEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENEEEEN
EEN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

142 EmEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEENENEEEEEEEEEEERE.H
EEEEEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEE EEEHN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEE.

Interruption to the [Ourname] Service

15] EESEEESEEESESEEESEEESEEEENEEEEN|EEEN|EEEEEE
EEEEEEEEEEEEEEENEN.
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16.

15.2

15.3

15.4

EEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEm
IIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII]I
EEEEEEEEEEl EEEEEEEEEEEEENEEE EEEEEER
EEEEEEEEEEEEEEEEEEEEEEEERE.

Our disclaimers

16.1

16.2

16.3

16.4

EEEE[EEEE | EEEEEEEE EEEN | EEEEEEEEEEER"
EEEEEEEE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN SEEESEEEEENEEN EEEN EEEEEEEN,
 ERNRRRERRRERRRNRRERRRNERERNERERND N

16.3.1 of satisfactory quality;
16.3.2 fit for a particular purpose;

16, 3.3 E EEEEEEEEEEN EEEEEEEN EEEEEEEEEER
.

164 s e e EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENENR;
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17.

18.

16.5

16.4.2 the Seller performing his contract.

Indemnity

17.1

17.2

17.3

17.4

EEEEEEED EEEEEEEEEEEEEEEEEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
u;

your breach of this agreement;

your failure to comply with any law;

Miscellaneous matters

18.1

18.2

18.3

[EEEEEEEE ]| EEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEE00OEEEEEEEEEEN
EEEEEEEEEEEEN?0]3 EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEER.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN EEEEEEREER:
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18.4

18.5

18.6

18.7

18 3. e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEN.

183 2 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;

18 3.3 R EEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEEEEEEEEN;

18.3.4 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER:
EEEE/ EEEEEEEEEENEN,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
EEEEN-EEEN EEEEN?/EEEEEEEEEEEEEEER
EEEEEEEN-EEEEEEEEEEEEEEEEEEEEEER
lllll.[lllllIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEE-EEENR EEEEEEEEEEEEEEERN,
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18.8

18.9

18.10

18.11

18.12

18.13

EEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEN
EEEE]

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEESEEEEEEEESEEEEEEEEN,  EEEEEN
EEEEEEEEEEN]
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Explanatory Notes:

Website terms and conditions template: marketplace for goods to consumers;
buyer side

Paragraph Specific Notes:

Drafting notes, using the document paragraph numbers:

1.

Definitions

We do not know exact terms of your business, so we cannot provide you with
defined terms which precisely describe what you offer through your website.
Most visitors/users do not read your terms (even if they have to "tick the box").
The people who do take the trouble to read them are likely to be the sort of
people who expect the same attention to detail from you as they themselves
give to their purchase of your goods or services. It therefore helps youto m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.
EEEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEER
EEEEEEEESEEEEEEEEEEEEEEEEEEEEENEEEEEEENER.

We use You decide to change to
“Product” “Mobile phones” / “Home wares”
“Our Website” “The Jones Site” / ‘e memamm R’

Remember too, that when a word or phrase is defined, the defined meaning
when capitalised, takes precedenceoverthe s e e EEEEEEEEEEEEN
EEEEEEEEEEERNR.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s e s essm =
EEEEEEEEEEEEEEEEEER.

Our contract

The contractual relationship between you and a user of your website is
important if you are to avoid being deemedtobeinvolvedineE e e e e e e m m
EEEEEEEEEEEEEEEEEEEEEEE.

This paragraph is concerned with the basics of what each side is expected to
doandnotdo. EEEEEEEEEEEEEEEEEEEEEEEN.

Your account and personal information

Editasrequired. E e EEEEEEEEEEEEEEEEN.
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10.

If you buy as a consumer

This provision is simply aremindertoyourmemberS e s s s e e EEEE N N
EEEEEEEESEEEEEEEEEEEEEEN.

The buying procedure

This is the story of how your system works. It must be set down to match the
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEENEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER.

Security of your credit card

This short paragraph is intended primarily to re-assure your customer or client
that you are carefulwithhise e e s EEEEEEEEEEEEEEEEEEESR

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEER.

For payment you may have various alternatives ke s s e e e e e e e e E =
EEl EEEEEEEEEEEEEEENEHE

The guarantee

This provision is very much an option. You can take it on in a suitable form or
youUCanN EEEEEEEESESESEEEESSSESEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN EENSEEEEEEEEEEEEENEEEEEEEE
EEE.

Products returned
Paragraph is very clear.
How we handle your Content

It is a question of balance and maybe how your buyerswill s m s s . smmmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s s e EEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE
EEEEEEEEEEEEEEEEEEEEEEEEEED EEEEEEEEEEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEER,

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter

17 © NL Document Library Ltd



data, upload, download, leave messages, andsoon,the s s e e e EE R E N
EN EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEN EESEEEEEEEEEEEEEEEEEENEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEERN.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your site usersnottodom e e N . EEE N EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

No matter what you put in this paragraph, there is no certainty that you may =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERm
EEEEEEESN EE NN EEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEE EEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEENEEEEEER
EEEEEEEEEEENEN EENEN EEEN EEEEEEEN.

OfCOUTSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

11.

12.

13.

WehaveprovidedavastE EEEEEEEEEE N EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEER
EEEEEEEEENN.

Your Posting: restricted content

This paragraph continues in the vein of the previous one. ASyous s s ® = ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEER
EEN EEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEER
EEEEEEEEEEEEN EEEEEEENENEEEEEEEEEE EEEER
EEEEEEEEEEEEEEEEEEEEEEEEENENR,

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

HemayormaynotbeonellIIIIIIIIII.IIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEEEEEEEEEE EEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
,( AIHHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHRm
llllllIIIIIIlllIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

18 © NL Document Library Ltd



14.

15.

16.

17.

18.

There is an intentional overlap here with the paragraphon e e e e e e e m m m
BN EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEHm
HENE,

Copyright and other intellectual property rights
We have no comment
Interruption to the Service

Thismayllllllll.IIIIIIIIIIIIIIIIIIIIIIIIII
N,

Our disclaimers

Disclaimers are not always binding. ThelawiSEaEEEEEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEENEEED EEEEEEEEEEEEENEEHm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEER,.

Indemnity
We suggest no edits.
Miscellaneous matters

Anumberofspecialpoints. s EEEEEEEEEEEEEEEEEEEENENER
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEER.

End of notes
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