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Website terms and conditions template: marketplace for
events; buyer side



Terms and Conditions

These terms and conditions are the contract between you and [Our name] (“us”,
“we”, etc). By visiting or using OurWebsite, s s s s s e e EEEEEEEEEEEEE
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We are [trade name], a company registered in [country], number s e e e e e m]| =
EEEEEEEEEEEN|[EEEN]

VAT Registration Number:

You are: Anyone who uses Our WebsiteormakesSeE s s e e EEEEEEEEEEEN
EEE.

Under 18 years? Sorry, but we deal only with people who are legally able to enter
intoabindingcontract. EEEEEEEEEEEEEEE N SEEEEEEEEEEEER
EEEEEEEEEEENE.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleave E E E EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENN.

These are the agreed terms

1. Definitions

“Booking” means the booking for an Event along with any other
servicesSEEEEEEEEEEEEEEEEEEEENEENEN,

“Content” means the textual, visual or aural content that is
encountered as part of your experience on Our Website.
It may include, among other things: text, s @ mm Emm =
, AN NN EEEEEEN EEEEEEENEEEEEEEEHNm
EEEEEEENR,.

“‘Event” [means an event, experience, arrangement or an activity
planned by the Operator. Among other things, it may be
designeCEEEEEEEN EEEN EESEEEEEENEER
lllllllllllllllll].

“Our Website” means any website or service designed for electronic
access by mobile or fixed devices which is owned or
operated by us or any memberofthe [ s mmm | e mmmm
HEEEEEE D EEEEEEEEEEEEEEEEEEEENEEHE
EEEEEEEEEER,

"Post" means place on or into Our Website any Content or
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materia/ EE EEEEEEEEEEEEEEEEEEEEEN.

“Operator” means a person, firm or organisation who offers Booking
ONOUrEEEEEEEEEEEEEENEEEEEEEENE
HENE,

“Services” means a service available from Our Website, whether

free or charged, It does not include the services (f m m m
I)IIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEN.

Interpretation

In this agreement unless the context otherwise requires:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

this contract is not related or dependent on the contract you might
make with any of Operator. The contract between you and us is limited
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
EEEEEEEEEEEEEEEEEEEE.

a reference to a person includes a human individual, a corporate entity
andanyorganisation e s EEEEEEEEEEESEEEEEEEEEENESR
EEEEEEN.

a reference to a person includes reference to that person’s successors,
legal representatives, permitted assigns and any person to whom rights
and obligations are transferredorpassasaEEEEEEEEEEEEE
ANl EEEN EEEEEEEEEEEEEEEN-EEEEEEEEEERN
EEEENE,

the headings to the paragraphs and schedules (if any) to this
agreementareinserted EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN,

any agreement by either party not to do or omit to do something
includes an obligationnotto allowsome s e EE EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

these terms and conditions apply to all Bookings through Our Website.
TheyllllllllllllllllIIIIIIIIIIII.

this agreement is made only in the English language. If there is any
conflict in meaning between the English language version of this
agreementandanyversonor s s EE S EEEEEEEEEEEEEEN
EEEEEEEEEEEN EESEEEEEEEEEEEEENEENEEEEEN
m.
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Our Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

We do not offer the Services in all countries. We may refuse your
accesstoourServicE E s EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEERE.

In entering into this contract, you have not relied on any representation
or information from any source exceptthe s e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEE.

Our contract with you is limited to our providing a market place for the
Events listed. When you make a Booking throughOursm e m mmmm
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEN,

We act as agents of the Operator ONLY to the extent of use of Our
Website asplatformto s s e s EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEE.

When you make a Booking, you do so subjectto the termsand s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

We welcome your queries, comment or complaint regarding your
experience, which you make through Our Website. We may act upon a
complaintinourssE S EEEEEEEESEEESEEEEEEEEEEEER
EEEEE EEEEEEEN|EEEN,

We are not responsible to you further than to take your money m m m m
EEEEEEEEEEEEEEEEEEEE.

In any dispute with an Operator, you should deal only with the
OperatorWehave s s e S EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN.

Event descriptions, format and timings given on Our Website are only
intended to present a general idea of the Event, and shall not be
considered binding. Inparticular, EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEN.

If we give you free access to a Service or feature on Our Website
which is normally a charged feature, and that Service or feature is
usuallysubject EE EEEEEEEEEEEEEN EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We may change this agreement and / or the way we provide the
ServiceS, EEEEEEEEEENEN EEEEEEEENEENNEN:
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3.11.1 The change will take effectwhenwe poStE e e e EEEE R E N
EEEEN.

3.11.2 You agree to be bound by any changes.

4. Your account and personal information

4.1.

4.2.

4.3.

When you visit Our Website, you accept responsibility for any action
done by any person in your name or under your account or password.
You should take all necessary steps to ensure that the password is
kept confidential and secure and should inform us immediately if you
have any reasontobelieve s s e EE EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEEEEEENEENEEN EEEEEEEEEER
EEEEEEEEN.

You agree that you have provided accurate, up to date, and complete
information about you. We are notresponsible s s s s e s e e EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN

You agree to notify us of any changes in your information immediately
itoccurs.lfyoudoEEEEEEEEEEES EEESEEEEEENEEEER
EEEEEN.

5. The Booking procedure

5.1.

5.2.

5.3.

5.4.

Unless it is clear to the contrary, you may assume that every Booking
SMmade s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE,

Prices listed on Our Website by Operators are inclusve s s s e e mm m
EEEEEEEEEEEN.

You may place a Booking either by:

5.3.1 giving your credit or debit card details atthetimeof s e m m m m
EEEEEEEEEEEEENR EEEN

5.3.2 paying for your Booking in full in advance of your arrival, = m m
EEEEEEEEEEEEEEEEEEEEEEEER,.

If you give us your credit or debit card details we do not process your
payment until your arrival. The card you use musthave an e e mm m m
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5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

You cannot transfer or resell your Booking (in whole or in part). If you
transfer or resell (or attempt to transfer or resell) then [Our name]| m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEER,.

Events may be offered for Booking subject to any discount [or
promotion / gift vouchers / additional activitieS| s s s e e s [e e m N
IIII]IIIIIIIIIIII.

Subject to discounts and promotions, Bookings are made at a fixed
price [applicable to that Event]. VAT maybe s s e e e e e e mnnm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Confirmation of Bookings may be by email [to your last known email
address] or by post (including secure, registered, recordedand s m m m
IIII)IIII[IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEN]

Once you have made a Booking t through Our Website, the price
cannoiEEEEEEEEEEEN[4]|memnEn.

Neither we nor the Operator can be responsible for action by any
governmental authority. We do notknowandarenots s s e e e e m
EEN EEEN EEEEEEEEEEEEEEEEEEEEEEEE.

You are required to pay in the currency in which the Eventa s s m m m
HEEEEEEEEEEEEEEEEEEEEER.

Every Booking will be subject to the laws applicable but there shall not
be implied any right whichisneither s s e e e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

For security purposes (yours and ours) we will not permit more than a
maximumnumberof EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEE,.

6. Security of your [credit card]

Wetakecare n s e E R EEEEEEEEEEEEEEEEEEEEEEEEEER

6.1.

Card payments are not processed on a page controlled by s mmm . m m
EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEENER

5 © NL Document Library Ltd



6.2.

If you have asked us to remember your credit card details in readiness
foryournextpurchase s e EEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEN.

Change or postponement of an Event

7.1

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

Decisionto change orcancelanEvenita s s s e e e e S EEEEE NN
EEEEEEEE|[EEEEEEEEEEEEEEEEEEEEEEENENEN
EEEEEEEEEEEEEN]

Before attending an Event, pleasecheckon (s e s e ss e mmmm
IIII]IllllllIlllllllllllllllllllllll
EEEEEEEEEN EEEEEEEEEEEER.

If an Event is cancelled or the Operator makes a significant change m m
EEEEEEEEEN EESEEEEEEEEN [ EEEEEEEN]|EEEN
EEEEEEEEEEEEENEEN EENEEEEEEEEEEEEEEEE
EEEEE[EEEEEEEEN]

WewilltrytohelpyoUR E EEEEEEEEEEEEEEEEEEEEER
EEEE EEEESEEESSEESEEEEEEEEENEEEEEEEEEEEER
m:

7.4.1 general information;
742 BookingsaimEEEEEEEEEEN(NEEEEEEEEEEN)

If an Event is rescheduled, cancelled or postponed, s s s e e e e mE N
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEENE.

If any significant changeismadetoany s s e s EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEEE EEEEEEEEER
EEEEEEEEEEEEER,.

Inany case, [Ourname]cannothbe s e EE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEENEEEEEEEEN EEEN EEEN
EEEEEEEEEEEEEEEEEEEEENEEEEENEEEENEN,

6 © NL Document Library Ltd



Bookings: cancellation and refunds

8.1.

8.2.

8.3.

8.4.

YoumaycancelaBookingm e e e e eeeeEeEeeen[l5|mmnm
EEEEEEEEEEEEEEEERE.

If you cancel within the period specified above, Operators shall refund
any paymentyoumayhavemade s s s s SN SN EEEEEEN EN
EEEEEEEEEEENEEN EEENEEEEEEEEEEEEEEEEEER
lllllllllllllllllll.[Illlllll,lllllll
EEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN]

The confirmation of cancellationthatwe s e E E EEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN,.

No duplicate Booking vouchers will be issued to replacethe s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEN EEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEENEENEN,

The [Our name] promise

Togiveyouthe e EE EEEEEEEEEEESEEEEEENEEN EEEEEN
EEEEEEEEEEEENER;

9.1.

This promise is subject to the following conditions:

9.1.1 youmustfirstfolowsE EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEENEER;

9.1.2 the maximum paymentis R [Amount]. We willmake s m m m m
EEEEEEEEEEEEEEE(30eEEEG0ONEEN | EEEE
EEEEEEEEEEEEEEEEEEEEEEEEENEEN ENEN
EEEEEEEEEEENEEEENEN,;

913 theclamEEeEEEEEEEEEEEEEEEEEEEEEEEEEER
u

9.1.4 you must provide a streetaddresstouS EEEEEEEEE NN
IZ[IIIIIIIIIIII,IIIIIIIIIIIIIIIII
III,IIIIIIIIIIIIIIII];

9.1.5 you are limited to a lifetime maximum e s e s [EEEE | mEm
EEEEEEEEEEEESEEEEEEEEEEEEEEEN|EE
EN|EEEN;
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10.

9.2.

916 youmustnOlE E EEEEEEEEEEEEEEEEEENEENEEN
EEEEEEEEEEEEEER.

The promisesetoutinEEEEEEEEEEEEEEEEEEEN EEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

How we handle your Content

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

OurprivacypolicyiSE s EEEEEEEEEN EEEEEEEEEEEER
EEEEEEEEEEN,

If you Post Contentto any publicareaof Our s s s e e e EEEEEE N
EEEEEEEEEEESEEEEEEEN EESEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEEEEE

Even if access to your text is behind a user registrationitE e e e Em =m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEED EEEEEEEEEEEE EEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s e e mm m
EEEEEEEEEEENSEEEEEENEN EENEN EEEN EEEN N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEE NN EEEEEEEEEEEEENEEEEEEEEEER
EEEEEE Nl EEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEER,.

We will use that licence only for commercial s s s e s e eeesnE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEENEER.

You agree to waive of yourrighttobe e e e EEEEEEEEEEEEEN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]978.

[You now irrevocably authoriseustopublish e s e s EseEEEEEE®
EEEEEEEEEEEEEEEEEEEEENEENEENEEEE EEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII].

Posting Content of any sort does notchangeyour s s e e e e e E E N
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEERmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
HENE,
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11.

10.9. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEN EEEN EENEEEEEEN
BN EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERNR,

10.10.Youacceptallriskand s e e e e SN EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

10.11.PleasenotifyuUsE sE e EEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEENEER.

10.12. [We do not solicit ideas or text for improvement of our Service, but if
YOUNNEEEEEEESESESESESESEEESEESSEEEEEENEEEEEN, N
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEN|[EEEN/EEEEN|EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
purposes. WesE S EEEEEEEEEEESEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEN EEEESEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
I

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEEEEESRS
EEEEEEE NSl EEEEENEEEEEEENE-EEENEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
EEEEEEEEENEN:

11.1. beunlawfu,  EE E EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN

11.2. consistinE EEEEEE N EEEESEEEEEEEEEENEN;
11.3. beobscene, s s EEEN EEEN EEEEEEEEEENEN;
11.4. be sexually explicit or pornographic;

11.5. be likely to deceive anypersonorbe s s e s e e e EEEEEEEEN
EEN EEEEEEEEESSEEEEEEEEN EEEEEEEEEER
EEEEEEEEEENEEEN,;
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12,

13.

11.6.

11.7.

11.8.

11.9.

use a Postingto solicitresponseS E s E e EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
u;
request or collect passwords or other persona/ EEEEEEEEEEE N
EEEEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEERN
EEEEEEEEEEEREER,

iInNktOREEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER;

sendage-inappropriatc E I EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEERI]S.

Your Posting: restricted Content

In connection with the restrictionssetoutE e e S  EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN

Inadditontothe s e e EEEEEEEEEEEEN EESESEEEEEEEEEER
EEEEEN:

12.1.

12.2.

12.3.

12.4.

hyperlinks, s EEEEEEEEEEEEEEEEEEEEEEEENEEN;

keywordsorwordSsE e Em EEEEEESESEEESEEEEEEEEEEER
EEEEEEN,

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEENR.

inaccurate, false, or misleading information.

Removal of offensive Content

13.1.

13.2.

Forthe avoidanceofdoubt, s E EEEEEEEEEEEEEEEEEEERN
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRN
EE.

We are under no obligation to monitor or record the activity of any user
ofOUrEEEEEEEEEEEEEEEN EESNSEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE-EEEEEEEHmE
H EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEER,.
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14.

13.3.

13.4.

13.5.

|fyouarellllllllllllllll,IIIIIIIIIIIIII
HE

13.3.1 your claim or complaint must be submitted to us in the form m m
EEEEEEEEEEEEEE EEEEEEEEEEEEEEESEHR
EEEEEEEEEEEEEEEEEEEEEENEENEEE EEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHS
EEENE,

1332 weshallremove s e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEER;

13.3.3 afterwereceivenoticeof EEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN

13.3.4 wemaye-a i i i E EEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEER.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEENEEEEENEEEEEENEEEEEEEEENE EEEHE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEENEEEENEEEEN EEEEETEHE
EE,

You now agree that if any complaintismade s s s s e s e EEEEE N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEENEEE EEEEEEEER.

Security of Our Website

fyouviolate EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

Younowagreethal e e e e EEEEEEE N EEESEEEEEEEEEEEEN
EEEEEEEEEEEEEENEER;

14.1.

14.2.

modify, copy,orcausedamage e E R EEEEEEEEEEEEEEEEN
EEEEEEEEEEENEEEN EENENEEEEEENEENEENEEER
EEEEN.

link to Our Website in any way that would cause the appearance m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
.
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15.

16.

14.3.

14.4.

14.5.

14.6.

14.7.

downlopadanypartE s e EEEEEEEEN EEEEEEEEEEEESR
EEEEEEN;

Interruption to Services

15.1.

15.2.

15.3.

Disclaimers about the Events

16.1.
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17.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

[IIIIIIII]IIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
IIIIII(IIIIIIII,IIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIII).

166, ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;

16.6.2 the Operator performing his contract;

Disclaimers and limitation of liability

17.1.
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17.2.

17.3.

17.4.

17.5.

17.4.1 useful to you;
17.4.2 of satisfactory quality;
17.4.3 fit for a particular purpose;

1744 muEEEEEEEESN EESEEEEEN EEEEEENEEER
N,

1751 A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN;

17.5.2 delivery of Content, material or any message,;
17.5.3 privacy of any transmission;

1754 m e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENER;

1755 EmEEEEEE EEEEEEEEEEEEEEEN EEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEENEER,;

1750 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEENR;

1757 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEER,;
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18.

17.6.

17.7.

17.8.

17.9.

1758 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEENER;

1759 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEENEN;

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
, IHHEEEEEEEEEEEEEEEEEEEENEN EEEENEEEEEESHR
II,IIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII
].IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
H EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

17.7.1 indirect or consequential loss; or

1772 s EEEEEEEEEEEEEEEEEEEEEEENEEN EEN
E EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEN,

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEENEEE EEEEEETEHE
IIIIIIIII[IIIIIIIIIIII].IIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
EENE,

You indemnify us

18.1.

18.2.

18.3.

18.4.

your breach of this agreement;

any Content you place on your website;
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19.

18.5.

18.6.

any Content you Post to Our Website;

Miscellaneous matters

19.1.

19.2.

19.3.

19.4.

19.5.

[EEEEEEEE ]| EEEEEEEEEEEN EEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEE R0 00 EEEEEEEEEEN
EEEEEEEEEEEEE?20]3 EEEEEEEEEEEEEEEEEEN
EEEESEEEEEEEEEEEEEEEEEEEER.

1951 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEN EEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEN EEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEER.

1952 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;
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19.6.

19.7.

19.8.

19.9.

19.10.

1953 EEEEEEEEEEEEEEEN EEEEEEEEEEEEEERN
EEEEEEEEEEENEER;

19.5.4 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/ EEEEEEEEEENENR;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN-EEEN EEEN?/ EEEEEEEEEEEEENEEN
EEEEEEEN-EEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEESEESEEEEEEEEEENEEEEEENEDN
EEEEEEEEEN-SEEN SEEEEENEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE]
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191l . e EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.
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Explanatory Notes:

Website terms and conditions template: marketplace for events; buyer side

Paragraph Specific Notes:

Drafting notes following the numbered paragraphs

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselvesgve s s e e e EEEEEEEEEEEE
EEEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

We have used general word “Event” because this agreement covers a very
wide range of activities. The Events you are promoting from your site could be
a wide range or narrow (it can be bungee jumping or a training course). You
should editthisdefintion e e E EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

By all means use the search/replace function in your word processor to
changethem. Hereare s E e EEE EEEE N EEE N EEEEEEEN;
We use You decide to change to

“Event” “The Rock Climbing Market Place” “The Bestm m m
EEEEEEEENR"

“Our Website” “The Jones Site” / “‘EEEEEERER"

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEN,

Remember too, that when a word or phrase is defined, the defined meaning
when capitalised, takes precedenceoverthe s s e e e EEEEEEEEEE N
EEEEEEEEEEENER,

You should first decide on the contents of the document, then return to check
what definitions are needed and whetherthey realy s s s e s s e e e enn =
EEEEEEEEEEEEEEEEEERE.

Interpretation
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Leave these items in place unless there is a good reason to edit or remove.
These items are not “lawyer’s blurb”. Every item has been carefully
consideredinthc e e EEEEEEEEEEEEEEEESEESEEEEEEEEEER
EEEEEEEEEEEEER,

Our contract

The contractual relationship between you and buyers/users of your website is
importantifyouare EE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEENE,

This paragraph is concerned with the basics of what each side is expected to
doandnotdo.We havelmitecd s e e e e EEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEE Sl EEEEEEEEEEEEEEEEEEENEEHE

Editasrequired. s e e EEEEEEEEEEEEEEEEN.
The Booking procedure

This is the story of how your system works. It must be set down to match the
EEEE EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN.

Security of your [credit card]

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuserSEE EEEEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEE.

For payment you may have various alternatives ke s s s e e e e e e e E N
EEN EEEEEEEEEEEEEEER.

Change or postponement of an Event

These points are matters for your choice. Youcandelete am e e e e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEN.

Bookings: cancellation and refunds

As we mentioned elsewhere, eventbookingSEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEER.

Edit it as you require.

The promise
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10.

11.

This provision is very much an option. It is a marketing bonus not a legal
provision. Youcantakeitoninas e e E e e EEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

How we handle your Content

It is a question of balance and maybe how your buyerswill s m e s . smmmm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEE.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which could tripyouup s s e e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEENEE EEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESHN
EEEEEEEEEER,.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, and soon,the e s e e E e E R E N
BN EEEEEEEEEEEEEEEEEEEEEEEEEENEENEEENEEEEE
EEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEEEERN
Al EEEEEEEEEEEENEEEEE NN EEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEERE.

This paragraph has two purposes: the first is the obvious and named purpose
Of EEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEREER
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEE EEEBNER,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

No matter what you put in this paragraph, there is no certainty that you may =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEESN EE NN EEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEENEEEENEEN EEEEEEEEEEEE EEERNR
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEENEN EEEN EEEN EEEEEEEN.

OfCOUTSG,IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEERR.

We have provided a vast menu of possibilities, suitablefora s s s s s s ®
EEEE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETERE
EEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEE EEEEEEHN
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12.

13.

14.

15.

16.

17.

Your Posting: restricted content

This paragraph continues in the vein of the previousone. ASyous s m = ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EE Nl EEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEN EEEEEEEEEEEEEEEENEEEE EEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved at a posting. He may
OrmaynOtllllllIIIIIIIIIIIIIIIIIIIIII.IIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEENEEEEN EEEEENEEEEENEEE EEEEERN
EEEE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEN EEEESEEEEEEEESEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEN,

Security of Our Website

There is an intentional overlap here with the paragraphon e e e e e e e e m m
HEl EEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEl EEEEEEEEEEEEEEEEEEENEEEEEEEEESR
HEHNE,

Interruption to Services
We have no comment
Disclaimers about the Events

ThemainpurpoSE I EEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEESSEEEEEEEEEEEEN,

Disclaimers and limitation of liability

The service referredtointhisparagraph s s s e S EEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEHR
EEEEEEEEEEEEEEEEENEEEEEEEEEENER.

The law is complicated and muchdepends s s e e e EEEEEEEEEE NN
EEEEEEN EEEEESSESEEEEEEESEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
N,
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18.

19.

You will see that we have also included in the provisionfora s e e e e ®
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You indemnify us
We suggest no edits.
Miscellaneous matters

A number of special points. We have identified each of theseas e E e m m m =
EEEEEEEEN EEESEEEEEEESEEEEEEEEEEEEEEEEER
EEEEEEE EESEEESEEESEENEEEN SEEEESEEEENEEEEEEN
EEEEEEEEEEEEEEE NS EEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR

End of notes
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