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Website terms and conditions template: marketplace for
goods; accessed through a site or by app; buyer side



Terms and Conditions applicabletoabuyer s [eess e mm ]

These terms and conditions are the contract between you and [Our name] (“us”,
“we”, etc). By visiting or using Our Website, you agree to be bound by them. s m m m
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEENEEEEEEEENEE
EEEEEEEEEEEEEEEEEEEEEEEEEE.

[Our name] is a trade name of [company name], [company number registered in the
Republic of South Africa], s e s [EEEEEEE N /EEEE|EEEEEEEE|[EEEN
]

Under 18 years? Sorry, but we deal only with people who are legally able to enter
intoabindingcontract. EEEEEEEEEEEEEEE N SEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

If you use our Service, you do so in accordance with these terms. If you are unable
toaccepttheseterms,youronly s s s s e EEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEN EEEE]|EEEN,

1. Definitions

“[name] App” means the mobile phone / cell-phone software
application which enablesyouto [select, s m e e m m =
EEEEEEEEEEEEN|EEEEEEEEEENEN.

It includes any “app” or other product, material or
thing offered for licence by us on Our Website,
including supporting material, in hard or soft copy, and
whether or not boughtbyyou. s e s e e e EEEEE N
‘(e EEE ' EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEE|[EER
E]EEEm.

“Service” means the service we providetoyouviae e mm [mm
EN|EEEN,

“Content” means the textual, visual or audio content that is
encountered as part of your experience using the
[name] App or Our Website. It may include, among
other things: text, images, sounds, videos and
animationS. EEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEENER,.

“Copy or Publish” with reference to the [name] App, means reproducing
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or publishing in whole or in part, using any means, in
any medium. It includes breakingup, s s e Emmm
EEEEEEEEEEEEEEEEEEEEEEENEEEN
HEEEEEEEEEEEEEEEEEEEEER.

“Device” includes any device, work station, electronic e s m m m
EEEEEEEEEEEEEEER,.

“Licence” means a licence granted by us to you in the terms of
thisagreementeE e EEEEEEEEEEEEEEN|[EEN
E]EEEm.

“Our Website” means any website or service designed for electronic

access by mobile or fixed devices which is owned or

operated by us. ltincludeSaE s EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEESHN
EEEEEEEEEEERE,.

"Post" means place on or into Our Website any Content or
materia/ EEEEEEEEEEEEEEEEEEEEENER
u .

“Product” means any product offered for saleonOursmm m | =

“Seller” means a person or organisation whose Products we
offerforsale e EEEEEE [EEEE]|EEEN,

“Software” means the software which constitutes the [name] App
or which providesanys s s s e EEEEEEEEEEE
EEEEEEEEEEEEEEEE.

Our contract

2.1. We do not offer Service in all countries. We may refuse service if you m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

2.2. In entering into this contract you have not relied on any representation
or information from any source exceptthe e EEEEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEER.

2.3. We are neither a buyer nor seller of Products offered for sale in any
fomWearcE B EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEER.
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2.4.

2.5.

2.6.

2.7.

2.8.

[Our name] is a marketplace. We are agents of a Seller only to the
extent of use of Our Website as a platform for sale of his Products and
for collection and forwardingofyour s s e m e EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
EEEEEEEEEEEEEEEEEEEEEERN.

We welcome any comment or complaint about a Seller, which you
make through Our Website. We may act upon a complaintine s m m m
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHm
EEENE,

We are not responsible for delivery of any Product you order or for the
returnsandrepaymentprocedure E E e E EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEER,.

In any dispute with a Seller, you should deal only with the Seller. We
have E R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HEHNE,

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhich e s s s e s e s s e E®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Your account and personal information

3.1.

3.2.

3.3.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
any reasonto believethat e e e e e EEEEEEEEEEEEEENEEN
EEEEEEEEEl EEEEEEEEEEEENEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEENE,

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s e s e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
HE,

You agree to notify us of any changes in your information immediately
itoccurs.lfyoudoEEEEEEEEEEESN EEESEEEEEEEEEER
EEEEEN.
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The buying procedure

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

[Our name] is not responsible for the fulfilmentof e e e e EEEEE =
EEEEEEEEEEEEE.

Prices listed on Our Website by Sellers are inclusve s s s s e e m m m
EEEEEEEEEEENE.

Unless it is clear to the contrary, you may assume that every sale is
Mmade s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HENE,

Products may be offered for sale subject to any discount or promotion
arranged between [EE EEEEE N |EEEEEEEEEEEN.

If, by mistake, we have under-priced an item, we will not be liable to
supply thatitemtoyouatthec s e EEEEE N EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Subject to discounts and promotions, Products are offered for sale at a
fixed price. VAT may be due and will be either includedinthe s mmm m
EEEEEEEEEEN EEEEEEEEEEEN EEEEEEEEEER
EEEEEEEENR.

All Products will be subject to a delivery charge which will be shown at
the pay point. The delivery charge will be fixed by the Seller for each m
EEEEEEEEEEEEE Nl EEEEEEEEEEEEEEEEEEENEEHm
EEEEEEEEEEEEEEEEEEEE.

Neither we nor the Seller can be responsible for action by any
governmental authority. We do notknowandarenots s s e e e e m
EEE EEEN EEEEEEEEEEEEEEEEEEEEEEEE.

Any detail given by us in relation to exchange rates is approximate only
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

For security purposes (yours and ours) we will not permit more than a
maximumnumberof EEEEEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEENE.

To make future use of Our Website easier and faster for you, we will
retain the personal and delivery information you give to us. We will not
retain information relating to your payment or credit card. This financial
information never comes into our control. The information is given m m
EEEEEEEEEEEEEEEEEEEEEEEEENENEENEEEEER
EEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEN.
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Acceptance

5.1.

5.2.

5.3.

YourorderisanoffertO s s e EEEEEEEEEEENEN,

Nothing said or done by the Seller is an acceptance of an order s m m m
EEEEEEEEEEEEEEEEEEEEEEEER.

At any time before a Product is despatched, the Seller may decline to
SUpp|ylllllllIIIIIIIIIIIIIIIIIIIIIIIII

[Our name] guarantee

6.1.

6.2.

6.3.

6.4.

To give you the utmost confidence in the [Our name] buying
experience, I NI EEEEEEEEEEEEEEEEEEEEEEEENR;

If the Seller fails to supply a Producttoyoufor s s s s e e e e e mm®
AN EEEEEEEEEEEENEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEE EEEEEEENEEEEEEEEEER
EEEEEEEEEEEEER,.

This guarantee is subject to the following conditions:

6.3.1 you mustfirstfollows e e EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEER;

6.3.2 the maximum payment is R [Amount]. We will make the m m m m
EssEEeeEEEEN (30 |eeen[60] e EEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEENEEN EEEEEEEN
EEEEEEEEEEENNEN;

633 theclamEEEEEEEEEEEEEEEEEEEEEEEEEER
.

6.3.4 you must provide a streetaddresstoOUS EEEEEEEEEEE N
 [AEEEEEEEEEEN SEEEEEEEEEEEEEEEER
BN EEEEEEEEEEEEEENEN]

6.3.5 you are limited to a lifetimemaximum ese e s [EEEE | EEE N
IIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII
|mmmm;

6.36 youmustnOtEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN,

The guaranteesetoutin EEEEEEEEEEEEEEEEEEEN NN
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEN,
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How we handle your Content

7.1

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

OurprivacypolicyiSEmEEEEEEEEEEN EESESEEEEEEEEEN
EEEEEEEEEER,.

If you Post Content to any publicareaof Our s s e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEHRE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN

Even if access to your text is behind a user registrationitE e e e E m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN EESSEEEEEEEEN EEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEN.

We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s e e mm m
EEEEEEEEEEEEEEEEE NN  EEEN EEEE EEEEN RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEN,.

We will use that licence only forcommercial s s s s e s e e sesn N
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

You agree to waive of yourrighttobe s s e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENI]978.

[You now irrevocably authorise usto publish e s e s Ess s e N
EEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEN]

Posting Content of any sort does notchangeyour s s e s e e e EE N
EEEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHmE
HEHNE,

You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEENEEE EEENR EEEEEEEEEHRm
AN EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEm
EEEEEEEEEEEEEEEEEEEEEER,

Youacceptallriskand s e e EEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.
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7.11.

7.12.

PleasenotfyuSseE s e e EEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEN.

[We do not solicit ideas or text for improvement of our Service, but if
yOUEENEEEEEEEEEEEEEEEENEEEEEEEEEEEENEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEEESRN
EEEEEEEEEEN|[EEEN/EEEEN|EEEN]

Consumer protection: cancellation and refunds

This and the following paragraph is not contractually part of this agreement.

These are statement of your rights as a consumer as definedinE e e s m =
EEEEEEEEEEEEEEEEEN20 0 EEEEEEEEEEEEEEEEENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.H
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
., A EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEESHm
Hl EEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEEHRm
EEEN,

8.1.

8.2.

8.3.

8.4.

8.5.

As required by the law, detailsof Sellers e s e s -EEEEEEEEE N
EEEEEE EEEEEEEN EESSEEESEEEEEENEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEENER.

Products are deliveredwithin[14 s s s s | s EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

You may cancel your order atany time before s s e e e e e e e e m ®
7IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII,ll

You are responsible for the costof returningae e e s . EEEEEE RN
EEEEEEEEEEESEEEEEEEEEEEEEEEEN EEEEEEN
EEEEEEEEN-EEEEEEEESEEEEEEEEEEN,

TheoptoNE EEEEEEEEEEEEEEEEEEEEEEEEENENR;

8.7.1 if you purchase sealed goods which relateto health s s mm m m
Al EEEEEEEEEEEEEEEEEEEENEEEEE EEEEHN
EEEEEEEEEENE-EEEEEEEEEENEEEEEEEEERNR,

8.7.2 sealedaudioorsealedvideO R R E EEEEEEEEEEEEEENRN
AN EEEEEEEEEEEEEEEEEEEEEEEN,

8.7.3 ifthe goods becomemixed e E N (EEEEEEEEEEEEEN
EN)EEEEEEEEEEEEEEEEEEEN.
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8.6.

8.7.

8.8.

In the event of cancellationofanorder s m e E EEEEEEEEEEENR
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEEEEEEE30EEEN.

To assist the Seller in identifying your Product on receiptbhy s mmm =
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII
]IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEE/EEEEEEEEN.

This paragraphdoesnot e e e EEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEN.

Products returned

These provisionsapplyinthe s e s e e EEEEEEEEEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEEEEN:

9.1.

9.2.

9.3.

9.4.

9.5.

You should examine Product on receipt to check for possible s m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEHN
EEEEEEEEEEEERN,

TheProductmustbereturnedtO E e E E EEEEEEEEEEEEEENR
EEEEEEEEE SN EEEEEEEEEEEENEEEEEENEEEEGEHN
EE.

Product should be returnedinaccordancCe s E e EE EE EEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHE
EEEEEEEEEEEEER.

SofarEEEEEEEE EEEEEEEEEEEEEEEEENEER;

941 withbothProductand e e e e EEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEEEENR;

9.4.2 securely wrapped,;
9.4.3 including the Seller’s delivery slip;
9.4.4 at your risk and cost.

Inreturningadefective Product, s e e e e EEEEEEEEEEEEERN
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEERN.
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9.6. Ifthe Seller agreesthatthe Productisam s EEEEEEEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENEEEN,

10. Security of your [credit card]
Wetakecare s E EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE,

10.1. Card payments are not processed through pages controlled by us. m m
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEN.

10.2. If you have asked us to remember your credit card details in readiness
foryournextpurchase s e EEEEEE EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENEE EEEEEEEEENEHRE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEN.

11. Restrictions on what you may Post to Our Website

We have to regulate your use of Our Website to protect our business m m m m
EEEEEEEN EEEESEEEEEEEESEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEN EEEEEEEEEEEN-EENEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
EEEEEEEEEER:

11.1. beunlawfu,  EE E EEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN

11.2. consistinEEEEEEEE EEEESEEESEEEEEEENEN;
11.3. beobscene, s EE N EEEE EEEN EEEEEEEEEENEN;

11.4. be sexually explicit or pornographic;
9 © NL Document Library Ltd



12,

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

be likely to deceive any personorbe s s E e e e EEEEEEEEEEN
EEN EESEEEEEESSSEEEEEEEN EEEEEEEEEER
EEEEEEEEEENEEEN,;

use a Postingto solicitresponseS E s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETRm
m;

request or collect passwords or otherpersona/ EEEEEEEEEEE N
EEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEER,

be used to sell any goods or services or for any other commercial use
notintetndedby s s e EEEEEEEEEEEEESEEEEEENEEEER
EEEEEN EEEEEEEE EEEEEEEEEEEEEEEEEEEERm
EEEEEEEN EEEEEEEEEEEEEEEEEENEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEN;

include anything otherthanwords (le. E e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEN)EEEENEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEN;

facilitatetheprovisionEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENERN,

iInNktOREEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER;

use distribution liststhatinclude E e E EE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETHE
LI
sendage-inappropriatc E e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENI]S.

Your Posting: restricted content

In connection with the restrictionssetout s s e  EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRmN

Inadditontothe s e e EEEEEEEEEEEEN EESEEEEEEEEEEER
EEEEEN;

12.1.

hyperlinks, s EEEEEEEEEEEEEEEEEEEEEEEENEEN;
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13.

12.2.

12.3.

12.4.

keywordsorwordSsE e Em EEEEEESESEEESEEEEEEEEEEER
EEEEEEN.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEENR.

inaccurate, false, or misleading information;

Removal of offensive Content

13.1.

13.2.

13.3.

13.4.

For the avoidanceofdoubt, s E S EEEEEEEEEEEEEEEEEEHN
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
N

133 . ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EESEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEENENEN.

13.3 . EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENR,

13.33 S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN;

13.34aEEEEEEEEEEE-EEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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14.

15.

13.5.

Grant of Licence to use the [name] App

14.1.

14.2.

14.3.

14.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEE[EEEEEEE
EEEEEEEEN | SEEEEEEEEEENEEEEEEEEEEEEEEN
EEEEEN EEESEESEEEEEEEEENEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEN|[EEEN|EEEE  EEEEEEN
EEEEN]| EEEE [ EEEEEEEN EEEEEEEEN].

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
I].IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEERN
EEEEEEEEEEEERER.

IIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII]II
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Restrictions on use of [name] App

You agree that you will not:

15.1.

15.2.

15.3.

15.4.

EEEEEE NN NS | EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEE NN EEEEE NN EEEEEEEEEEER
R R RN RERRRERERERERRRRERERERRERERYERN
EEEN EEEN EESEESESEEEEENEEEEEEEEEEEEER
BN EEEE|EEEN.

EEEN-EEEN EENEEEEEEEENEEEEEENEEEEEEN
EN(EEEE|EEEN.

IIIIIIIIIIIIIIII[IIII]IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEER.
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16.

17.

15.5.

15.6.

15.7.

EEEEEEEEEEEEEEE NN EEEEE NN EEEEEEEEEEER
EEEEEEEEEEEEEENEN|[EEEE|EEEN,

(R ERERERRRRRRERERERRERNERERERERERERD
EEEEEEEEEEEEEEEENEEEN|EEEE|EEEN.

IIIIIIIIIIIIIIIIIIIIIIIIIIII[IIII]ll
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEERER.

Copying the [name] App

16.1.

16.2.

16.3.

16.4.

IIIIIIIIIIIIIIII[IIII]IIIIIIIIIIIIII
EEEEEEEEEEEEEEEEERN.

Interruption to our Service

17.1.

17.2.

17.3.
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18.

17.4.

Disclaimers and limitation of liability

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

18.3.1 your locating and ordering a Product;
18.3.2 your choice of a Product;

18.3.3 any aspect of the provision of the Products;
18.3.4 refund payment for any Product;

18.3.5 any complaint about any Product.
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19.

20.

18.8.

18.9.

18.10.

18.8.1 indirect or consequential loss; or

188 EEEEEEEEEEEEEEEEEEEEEEEEEENEN EEEEN
AN EEEEEEEEEEEEEEEEEEEEEEENEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

IIIIIIII(IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIII)IIIIIIIIIIIIIIII,IIII,I
EEE EEEN EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEENR.

Indemnity

19.1.

19.2.

19.3.

19.4.

EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
L
your breach of this agreement;

your failure to comply with any law;

Miscellaneous matters

20.1.
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20.2.

20.3.

20.4.

20.5.

20.6.

[EEEEEEEE | EEEEEEEEEEEN EEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEE?2000EEEEEEEEEEN
EEEEEEEEEEEEN?0]3 EEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEN.

It shall be deemed to have been delivered:

EEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEER;
EEEE/ EEEEEEEEEENNN;

EEEEEEEEEEEEEEEN -EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN-EEEN EEEN?/EEEEEEEEEEENEEENEEN
EEEEEEEN-EESEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEESEEEEEEEEEEEEEEEEEERN
EEEEEEEEEN-EEEN EEEEENENEENEEEEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEE]
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20.7.

20.8.

20.9.

20.10.
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Explanatory Notes:

Website terms and conditions template: marketplace for goods; accessed
through a site or by app; buyer side

Paragraph Specific Notes:

Drafting notes, using the document paragraph numbers:

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselvesgive s e e e EEEEEEEEEEEEE
EEEEEEEEEEEEENl EEEEEEEEEEEEEEEEEEEEEEETERE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

In this document are several defined terms where dome other term, decided
by you, might make better sense or which describes your app or your
business more exactly. By all means use the search/replace function in your
word processor to change them. However, we have used “[name] App” and
not “App” because we do not know what exactly you are licensing. It could be
a simple app; or some more complicated software, s e EEEEEEEEE NN
EEEEEENE EESEN EESEEESEEEESEEEEEEEEEEEEEEEEER
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEENE.

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised takes precedenceoverthe s e e EEEEEEE EEEEEEEEEN
EEEEEEEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s e e e ssm =
EEEEEEEEEEEEEEEEEEN,

Our contract

The contractual relationship between you and a user of your website is
important if you are to avoid being deemedtobeinvolvedineE e e e e e e m m
EEEEEEEEEEEEEEEEEEEEEEE.
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This paragraph is concerned with the basics of what each side is expected to
doandnotdo.EEEEEEEEEEEEEEEEEEEEEEEN,

Your account and personal information
Edit as required. WehavenO R e e e mmm N .
The buying procedure

This is the story of how your system works. It must be set down to match the
reality. It is also important that your sellers are bound by their separate m m m
H EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEE.

Acceptance

Contractual litigation often concerns the timing of offer and acceptance. This m
EEEEEEEEEEEEEEN.

[Our name] guarantee

This provision is very much an option. You can take it on in a suitable form or
you can delete the last sub paragraph so that it becomes binding e s s m m =
HEHl EEEEEEEEEEEEEEEEEEEEEEEEEEEE.

How we handle your Content

It is a question of balance and maybe how your buyers will react. You are free
(ONEEEEEEEEEEEEEEEEEEEEENEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between
making precise promises which couldtripyouup s s EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEENEE EEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEHR
EEEEEEEEEN.

Consumer protection: cancellation and refunds

These paragraphs ensure compliance with Electronic Communications and
Transactions Act2002 (ECTA) s e R EEEEEEEEESEEEEEENEN EEE
EEEEEEEEEEEEE / EEEEEEEEEEEEEEEN.

This information does not affect the contract between you and a buyer. Insofar
as you are the sales agent of your sellers it is important that you provide
infformationincasesoOmMe I EE EEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEE EEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEER,.
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10.

11.

As we have advised elsewhere, your business modelshould s e e e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Products returned
See last note. The same proposition applies.
Security of your [credit card]

This short paragraph is intended primarily to re-assure your customer or client
that you are carefulwithhise s e s EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEENER,

For payment you may have various alternatives ke s s s e e e e e e m N
EEN EEEEEEEEEEEEEEEN.

Restrictions on what you may Post to Our Website

This and the following two paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages, andsoon,the e e e E e EEE R N
El EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN EEEEEEEEENEEEEEEEEEEEEEEEEEEEER
EE EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEE.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottodom eSS . EEE N EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEER.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

think EEEEEEEEEEEEEEEEESESEEEESEEEEEEEEEENEENNN.
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEENEEEEEEEEEEENEEEEEEEEE EEEE EEERN
, AN EEEENEN,

Of course, anyonewhowisheSsEEEEEEEEEEEEEEEEEEEEEER

12.

We have provided a vast menu of possibilities. We suggestthat s s s m m m m
EEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEEEENE
EEEEEN,

Your Posting: restricted content
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13.

14.

15.

Ifnobuyercanpostorupload EEEEEEEEEEEEEEEN EEEEEEN
EEEEN.

This paragraph continues in the vein of the previous one. As you see, we
intend to make clear that certain other activities are prohibited. We mmm m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Ifnobuyercanpostorupload EEEEEEEEEEEEEEEN EEEEEEEN
EEEEN.

These provisions cover the acceptance by the person posting of their legal m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEENR,

Removal of offensive Content

|fn0buyel’llllllIIIIIIIIIIIIIIIIIIIIIIIIII,I
EEEEEEEEEERER.

This paragraph is targeted at anyone who is aggrieved at a posting. He may
O EEEEEEEEEESEEEESESEESESEEESEEEEEN EEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEN EEEEEEEEEEEN EENEEEEEEN
Hl EEEEEEEEEEEENEENEEEEEEEEEEEEEEEEEEEEEHRm
AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EE.

GrantEEEEEEEEEEEEEEEEEEEN | EEEN|EEEN

Thisisthe e e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEN.

tisnotsafe s E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

BecarefulnOiE e EEEEEEEEEEEEEESEEEEEEEEEEEEEEER
EEEEEEEEEEENN,

Restrictions on use of [name] App

These pointsaremattersfor s s e EEEE N EEEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEENEEENENEEEENEEEEEENEEEER
EEEEEEENEN.

The basis of this paragraph is that you sell multiple variations of the licensed
EEEEEEEN/EEEEEEEEEEEEEEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
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16.

17.

18.

19.

20.

Weconsider s s s e EEEEEEEEESEESEESEEEEEEEEEEEEENER
EEEN.

Copying the [name] App

For some licensed products, for use in certain circumstances, permission = m
EEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,.

We have defined “Device” very broadlytoinclude s s s s e s e e mm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEENE-EEEEEEEN EEEEENEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Interruption to our Service
AspecifiCEEEN EEEEEEEEEEESEEEEEEEEEEEER.
Disclaimers and limitation of liability

Wehavegivenyouverystronga s sl . SN S EEEESEESEEEEEEEEEN
EEEEEEEEEEESEEEEEESESEEEEEEEEEEEEN EEEEE
EEEEEEEEENN,

You will see that we have also included inthe provisionfors s e s e e m =
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRS
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN,

Indemnity
We suggest no edits.
Miscellaneous matters

Un|essy0uhavealllllllllIIIIIIIIIIIIIIIIIIII
Al EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

End of notes
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