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Website terms and conditions template: marketplace for
services; buyer side



Terms and Conditions applicabletoabuyerof s s s s s s [ eesesnmn|

These terms and conditions are the contract between you and [Our name] (“us”,
“we”, etc). By visiting or using Our Website, you agree to be bound by them. s m m m
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEENEEEEEEEENEE
EEEEEEEEEEEEEEEEEEEEEEEEEE.

[Our name] is a trade name of [company name], [company number incorporated in
the Republic of South Africa], s s s [ EEEEEEEE /EEEE]|EEEEEEEN[N
EEE]

Under 18 years? Sorry, but we deal only with people who are legally able to enter
intoabindingcontract. EEEEEEEEEEEEEEE N SEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

Please read this agreement carefully and save it. If you do not agree with it, you
shouldleave E E E EE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEENN.

1. Definitions

“Content” means the textual, visual or audio content that is
encountered as part of your experience on Our
Website. It may include, among other things: text, m m m
B, EEEN EEEEEEEEENEEN EEEEEEEEN
EEEEEEEEEEEEEERE.

"Post" means display, exhibit, publish, distribute, transmit
and/or disclose information, details and/or other
material on Our Website, s e s s e e EEEEEE"HN N
EE'EEEE'EEEE'EEEEEEEEEEEEEEEN

“Service” means all of the services offered for sale through m m m
EEEEEEEEEEEEEEEEEN.

“Provider” means a person who offersa Servicefor s s e s mm m
EEEEEEEERERNR.

“Our Website” means any website of ours, and includes al Em e m m m
EEEEEEEEEEEEERER.

“User” means any person other than you who uses or visits m
EEEEEEEEEEEEEEEEEEE.

"you” “yours” etc, means you, the party to this agreement.
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Our contract

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

[Our name] is neither a buyer nor provider of Services offered for sale.
WearecE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEENE,

[Our name] is a marketplace. We are agents of a Provider only to the
extent of use of Our Website asaplatformess s s s s s e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EE,

We welcome any comment or complaint about a Provider, which you
make through Our Website. We may act upon a complaint in our
discreton, eSS EEEEEEEEEEEEEEEEEEEEEEEN[NN
EEEEEE|EEEN,

We are not responsible for supply of any Service you order or for the
cancellationandrefundprocedure E S EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEENE.

We are not responsible to you further than to take your money m m m m
EEEEEEEEEEEEEEEEEEEN.

These terms and conditions regulate the business relationship between
you and us. By using Our Websitefree s s s s s e e s sEEEEE N
EEEEEEEEEEEEEEEEEEEER,.

We provide a market place for the supply of Services. Wenmmmm m
EEEEEEEEEEEEEEEEER:

2.7.1 your locating and ordering a Service;
2.7.2 your choice of a Service;

2.7.3 any aspect of the provision of the Service;
2.7.4 refund payment for any Service;

2.7.5 any complaint about any Service.

In any dispute with a Provider, you should deal only with the Provider.
Wehave R E EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEENE,

We may change this agreement in any way at any time. The version
applicable to your contract is the versionwhichwas e s e e e e e EE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERmR
EE,
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3. Your account and personal information

3.1.

3.2.

3.3.

When you visit Our Website, you accept responsibility for any action
done by any person using your name, account or password. You
should take all necessary steps to ensure that the password is kept
confidential and secure and should inform us immediately if you have
anyreasontobelievethat s e e EEEEEEEEEEEEEEEEENR
EEEEEEEEEl EEEEEEEEEEEENEEEEEEEEEEEN,
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEER
EEEEN,

You agree that you have provided accurate, up to date, and complete
information about yourself. We are notresponsible s s s s s e e mm m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EE.

You agree to notify us of any changes in your information immediately
toccurs. lfyoudoONEEEEEEEEEEEN EEENEEEEEEEEENER
EEEEEN,

4. The buying procedure

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Unless it is clear to the contrary, you may assume that every sale is
Mmade EEEEEEEEEEEEEEEEEEEEENEEENEEEEEER
HEHNE,

Prices listed on Our Website by Providers areinclusve s s s e e m m m
EEEEEEEEEEER,

Services may be offered for sale subject to any discount or promotion
arranged between [EE EEEEE N |EEEEEEEEEEEN.

Subject to discounts and promotions, Services are offered for sale at a
fixed price. VAT maybeducma e e e e R EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEN.

Services will be provided at the times and places specified in the
website Or EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
HE,

Once you have made order to purchase a Service through Our
Website, thepricc s s e e e e EEEeee RN |12 |nmnn,

Neither we nor the Provider can be responsible for action by any
governmental authority. We donotknowandarenota s s e e e e m m
EEE EEEN EEEEEESEEENEEEEEEEEEEEEEN.
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4.8.

4.9.

4.10.

4.11.

You are required to pay in the currency in which the Service s m m m m
EEEEEEEEEEEEEEEEEEEEEEN.

Every sale will be subject to the laws applicable but there shall not be
implied any right whichisneither s s s e e e EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEE.

For security purposes (yours and ours) we will not permit more than a
maximumnumberof EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEER.

To make future use of Our Website easier and faster for you, we will
retain the personal and delivery information you give to us. We will not
retain information relating to your payment or credit card. This financial
information never comes into our control. The information is given m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEN EEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Security of your [credit card]

We take caretomake QurWebsite safe s s e e e EEE EEEEEEE N,

5.1.

5.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providerswhowill e s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EE.

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s e e e e e e m ®
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEENEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN.

The [Our name] guarantee

6.1.

6.2.

6.3.

To give you the utmost confidence in the [Our name] buying
experience,IIIIIIIIIIIIIIIIIIIIIIIIIIII.

If the Provider fails within a reasonable time, to supply a Service for
which you have paid, or supplies a Service which is substantially m m =
EEEEEEEEEEEEEE NN EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEE.

This guarantee is subject to the following conditions:
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6.4.

6.3.1 youmustfirstfolowm EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEER;

6.3.2 the maximum paymentis R [Amount]. Wewill s s s e e mm =
EEEEEEEEEEEEEEEE30EEE G0N EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EERN
EEEEEEEEEEEEEEENER;

633 theclaimEEEEEEEEEEEEEEEEEEEEEEEENEEN
L

6.3.4 you must provide a street addresstOuS EEEEEEEEEE N
B EEEEEEEEEENEN EENSEEEEEEENEEEEEEN
EEE EEEEEEEEEEEEEEENR;

6.3.5 youare limitedto alifetimemaximumesE e s [EEE N | EE =
IIIIIIIIIIIIIIIIIIIIIIIIIIIII[II
EN|EEEN;

6,36 youmustnOiEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN,

The guarantee setoutinEEEEEEEEEEEEEEEEEEEN NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Cancellation and refunds: Service terms

If you buyasconsumerasdefned s s e e e e EEEEEEEEEEEEENEN
EEEEEER?2002 (N EEEEENEN) SEEEEEEEEEEEEEEEEEER

7.1.

7.2

7.3.

As required by the law, each Provider s s s s s e s EEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETRm
EEEEEEEEEEEEEEEEEEE.

Youmaycancelyourorder at e e EEEEEEEEESEEEEEEEEN
EEE/EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

If you want a Provider to [start working for you / supply a Service]
before the 7 days period haselapsed, s s e EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIIIIIIII[IIIIII
EN/EEEEEEEEEEEN | EEEEEEEEEEEEEEEEEEEEN
EEEEEEEN EESEEEESEEEEEN EEEEEENEEEEEEER
EEEEEEEEEEEEEN.
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7.4.

7.5.

7.6.

If you do give up your right to cancel, and your Provider starts to give m
EEEEEEEEEEN EESEEESEEEEEEESEEEEEEEEEEEE
EEEEEEEN EEEESEEESEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

FreeServiceS(MEEEEEEEN ) EEEEEESEEEEEEENEEEER
EEEEN.

The ActdoeSE R EEEEEEEEEEEEEEEEEEEEEEEEEER
EEN.

Please note that following sub-paragraphs s s s s e s e s EEEEEEE NN
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEEEE
EEEEEEEEEEERN.

7.7.

7.8.

7.9.

7.10.

7.11.

Because most Services offered for sale on Our Website are offered m m
EEEEEEEEEEEEEEEEEEEEEEEEEE‘EEEE'EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEEN.

By confirming acceptance of these terms and conditions you therefore
doinstructyour s e e e EE S [EEEEEEEEEEEN/EEEE]|EE
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEENE,.

To comply with the law, our Providers may requireyoutO s s e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEENEHR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEE/EEEEEEEN,

By accepting any Provider’'s terms and conditions, you will have m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

You havenorighttoarefund s s e s EEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEN,.

How we handle your Content

8.1.

OurprivacypolicyiSeEmEEEEEEEEEEN EESSEEEEEEEEEEN
EEEEEEEEEENN,
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8.2. Ifyou Post Contentto any publicareaof Our s s s e EEEEEEEEN
EEEEEEEEEEEEEEEEEEN EESEEEEEEEEEEEER
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN

8.3. Evenif access to your text is behind a user registration it s s s s m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEED EEEEEEEEEEEE EEEEHN
EEEEEEEEEEEEEEEEEEEEEEEEEEER.

8.4. We need the freedom to be able to publicise our Services and your
own use of them. You therefore now irrevocablygrant e s s e e mm m
EEEEEEEEEEENSEEEEEENEN EENEN EEEN EEEN N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEE NN EEEEEEEEEEEEEENEEEEEEEEEERN
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEER,.

8.5. We will use that licence only forcommercial s s e s s e e s EEEE®
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEENEN,

8.6. You agree to waive your rightto be identified s s e e e e e e s e E N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]978.

8.7. [You now irrevocably authoriseustopublish e s e s EEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEENEENEEEEE EEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII].

8.8. Posting content of any sort doesnotchangeyour s s s e e e e EE E N
EEEEEEEEEEEEN EEEEEEEEENEEEEEEEEENENE
EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
N

8.9. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEN  EEEN EEEEEEEEEHR
Al EEEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERNR,

8.10. Youacceptallriskand e e e e EEEEEEEEEEEEEEEENEEER
EEEEEEEEEEESSEEEEEEEEEEEEEEEEENEEN.

81ll. PleasenotfyuSs e aE e E e EEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEN.

8.12. [We do not solicit ideas or text for improvement of our Service, but if
yOUEEEEEEEEEEEEENEEEENEEEEEEEEEEEENEER N
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EEEEEEEEEESSESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEESSESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEE EEEE/EEEE]|EEEN]

Restrictions on what you may Post to Our Website

We invite you to Post Content to Our Website in several ways and for different
prpOSBS.WeIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEE EEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
m.

We do not undertake to moderate or check every item Posted, butwe s m m m
EEEEEEEEEEEEENEEN EEEEEEEEEEEEEEEEEEEEESRS
EEEEEEE NSl EEEEENEEEEEEENE-EEENEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEE.

You agreethatyouwillnotuseor s s e EEEEEEEEEEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEENR:

91. beunlawfuU, EEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN;

92. conSistinEEEEEEEN EEEEEEEEEEEEEENEENR,;
93. bheobscene,EEEE EEEN EEEN EEEEEEEEEEEN;
9.4. Dbe sexually explicit or pornographic;

9.5. Dbelkelytodeceiveanypersonorbe s s s s e e EEEEEEEEEE
AN EEEEEEEEEEEEEEENEENEEN EEEEEEEEEER
EEEEEEEEEEEER,

9.6. wusealPostingtosolicitresponseSEEEEEEEEEEEEEEEENENN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
L

9.7. request or collect passwords or otherpersona/ EEEEEEEEEE NN
EEEEEEEEEEEEEEEE EEEEEEEENEEEEEEEEEEERN
EEEEEEEEEEEREERNR,

9.8. Dbe used to sell any goods or services or for any other commercial use
notintetndedby s s e EEEEEEEEEEEEESEEEEEENEEEER
EEEEEN EEEEEEED EEEEEEEEEEEEEEEEEEEEHRm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEER
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10.

11.

9.9.

9.10.

9.11.

9.12.

9.13.

include anything otherthanwords (le. E e EEEEEEEEEEEEEN
IIIIIIIIIIIIIIII)IIIIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEN;

facilitatetheprovisionEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEERN,

INkKtOEEEEEEEEEEEEESEEEESESEEEEEEEEEEEEEER,;

use distribution liststhatinclude E e E EE EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
.

send age-inappropriatc EE EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEENI]S.

Your Posting: restricted content

In connection with the restrictionssetoutE e e S  EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEENER
EEEEEEEEENEN.

Inadditiontothe E e EEEEEEEEEEEEEN EEEEEEEEEEEEER
EEEEEN:

10.1.

10.2.

10.3.

10.4.

hyperlinks, s s e EEEEEEEEEEEEEEEEEEEEEENEENR,;

keyWOFdSOI‘WOI‘dSIIII,IIIIIIIIIIIIIIIIIIIII
EEEEEENR.

thename,IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
EEEEER,.

inaccurate, false, or misleading information.

Removal of offensive Content

11.1.

11.2.

Forthe avoidanceofdoubt, s E EEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

We are under no obligation to monitor or record the activity of any User

ofOUrEEEEEEEEEEEEEEEN EESNEESEEEEEEEEER
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12,

11.3.

11.4.

11.5.

11.6.

fyouare EEEEEEEEEEEEEEEN EESEEEEEEEEEEER
EE:

Your claim or complaint must be submitted tousintheformem mm m
EEEEEEEE NN EEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEE NN EEEEEEEEEEEEEEERmE
EEEEEEEEEEEEEEEEEEEEEEEEEN,.

1141 weshallremove s e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEENEER;

11.4.2 afterwereceivenoticeof EEEEEEEEEEEEEEEN EN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
[ N I

1143 wemayre-aE E E S EEEEEEEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEER.

In respect of any complaint made by you or any person on your behalf,
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEE EEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEENEEEE EHN
EEEEENE,.

Security of Our Website

12.1.

12.2.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
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12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

128] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEN EESEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN EEEN EEEN EEEEEEEEEEER
EEEN EEESESEEESSSEEEEESESEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEN.

1282 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

13. Copyright and other intellectual property rights

13.1.

11 © NL Document Library Ltd



14.

15.

13.2. EEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEE EEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEEEEE.HE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEENEEEEEEEEEENEEEEE EEEEHm
EEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEE.

Interruption to the [Our name] service

14]. asEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEER
EEEEEEEEEENEN,

14.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEN EEEENEEEEEEEEENEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEN EEEEEEEEEEEEENEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEER.

14.3. e EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN.

144, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEER
EEEEEEEEEEEEEEEEEEEEN|(EEEEEEEE|EEEEN.

Indemnity

151, sEEEEEEEEEEEE NS EEEEEEEN|EEEN;

155.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

155.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

15.4. your failure to comply with any law;
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16.

17.

155, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Our disclaimers

16.1.

16.2.

16.3.

EEEN [ EEES | EEEEEEEE EEEN | EEEEEEEEEEERC
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN SEEESEEEEENEEN EEEN EEEEEEEN,
 ERRRRRRRRRRRRRRRRERRRERRNRRRERDRD

16.3.1 of satisfactory quality;
16.3.2 fit for a particular purpose;

16.3.3 EEEEEEEEEEEN EEEEEEEN EEEEEEEEERN
N,

Disclaimers about the Service

17.1.

17.2.

17.3.

EEEEN EEEEEEEEEEEEEEEEEEERE;
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18.

17.4.

17.5.

17.6.

173 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER;

17.3.2 the Provider performing his contract;

Miscellaneous matters

18.1.

18.2.

18.3.

[EEEEEEEE | EEEEEEEEEEEN EEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
2000 EEEEEEEEEEEEEEEEEEEEEEER?20]3.mm
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
EEEEEEEEEN.

183 ] EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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18.4.

18.5.

18.6.

18.3.2 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN

18.3.3 EEEEEEEEEEEEEEEN EEEEEEEEEEEEEERN
EEEEEEEEEEENEN;

18.3.4 issue a claim in any court.

It shall be deemed to have been delivered:

EEEEEEEEEEEEEEEEEEEEENEEEEEEEEER;
EEEE/ EEEEEEEEEENENR;

EEEEEEEEEEEEEEEN-EEEEEEEEEENEEENEN
(R RN ERERERRRRRERRRERERRERERERERD
EEEEN-EEEN EEEE?/ EEEEEEENEENEEEEENEEN
EEEEEEEN - EEEEESEEEEEEEEEEEEEEEEEN
EEEEN EEEEEEESEEEEEEEEEEEEEENEENEEEN
EEEEEEEEEN-EESEN EENENEEEEENEEEEER,
(RN RERRRRRRRERERERERNERERERERD
EEEN]
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18.7.

18.8.

18.9.

18.10.

18.11.

EEEEEEEEEESSESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEESEEEESSEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEESESESSSSESEEEEEEEEEEN [EEEEEE
EEEEEEEEEEN]
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Explanatory Notes:

Website terms and conditions template: marketplace for services; buyer side

Paragraph Specific Notes:

Drafting notes, using the document paragraph numbers:

1.

Definitions

We know nothing about your business, so we cannot provide you with defined
terms which precisely describe what you sell. Most people do not read your
terms (even if they have to “tick the box”). The people who do take the trouble
to read them are likely to be the sort of people who expect the same attention
to detail from you as they themselves give to their purchase of your services
or services. It therefore helpsyoutoobtainther s e e e EEEEEEEEEE N
EEEEEEEEEEEEEEE N EEEEEEEEEEEEEEEEEEEESRS
EEEEEEN EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEE.

We use You decide to change to

“Services” “Super Hosting” / “Pro Accounting” /e s s e e e s E N
Em’

“Our Website” “The Jones Site” / ‘EEEEEEE R

Remember too, that when a word or phrase is defined, the defined meaning
capitalised, takes precedenceoverthe s EEEEEEEEEEEEEEEEN
EEEEEEEEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s e s essm =
EEEEEEEEEEEEEEEEEEE.

Our contract

The contractual relationship between you and a user of your website is
important if you are to avoid being deemedtobeinvolvedineE e e e e e e m m
EEEEEEEEEEEEEEEEEEEEEERN.

This paragraph is concerned with the basics of what each side is expected to
doandnotdo. EEEEEEEEEEEEEEEEEEEEEENEN,

Your account and personal information

Editasrequired. E e EEEEEEEEEEEEEEEEEN.
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The buying procedure

This is the story of how your system works. It must be set down to match the
EEEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEEER
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEE.

Security of your credit card

This short paragraph is intended primarily to re-assure your customer or client
that you are careful withhise s e s EEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEER,

For payment you may have various alternatives ke s s s e e e e e e m =
EEN EEEEEEEEEEEEEEEN

The guarantee

This provision is very much an option. You can take it on in a suitable form or
youCan E i EE EEEEEEEEEEEEEEEEEEENENEEEEEEEEEER
EEEEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEEESRS
EEE.

Cancellation and refunds: Service terms

The Electronic Communications and Transactions Act 2002 do not give as
much protection to the buyer of services as they do to a buyer of goods. This
paragraph set out the limits. It is not strictly necessary to provide this
paragraph. We have included it so that your clients are aware of the
limitations of the Electronic Communications and Transactions Act 2002.m m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEE Sl EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEENEEENEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENE.

As we have advised elsewhere, your business modelshould s e s e e m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

How we handle your Content

It is a question of balance and maybe how your buyerswill s m s . smmm ®
EEEEEEEEEEESEEEEE NSNS EEEEEEEEEEEEN,

This particular paragraph covers a sensitive issue. You should edit to suit the
way you operate your business. You need to provide a balance between

making precise promises which couldtripyouup s e EEEEEEEEEEEE
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10.

11.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface between you and your buyers. The more they are allowed to enter
data, upload, download, leave messages,and soon,the s s e e e e e E E N
El EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEN EEEEEEEEENEEEEEEEEEEEEEEEEEEEER
EE EEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEEEEER
HEEEEEEEEEEEEEEEEEEEEEEERN,.

This paragraph has two purposes: the first is the obvious and named purpose
of preventing damage to your website and establishing a contractual
obligation by your siteusersnottodomE eSS . EEE N EEEEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEEEEEEEEEEEE.

No matter what you put in this paragraph, there is no certainty that you may

not be the subject of some sort of attack or other problems. However, we do

thnk EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEENEEEEEEEEEEEEEEE EEEE EEERN
, (AN EEEEEN,

Of course,anyonewhowisheSEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEN,

We have providedavastE s e EEEEEEEE N EEEEEEEEEEEEER
EEEEEEEEEEEESEEEEEEEESEEEEEEEEEEEEEEENEE
EEEEEEEEEER.

Your Posting: restricted content

This paragraph continues in the vein of the previous one. ASyous e s ® E ®
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEHR
EEN EEEESEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEN EESEESEEEEEESEEEEEEEEEN EEEEEN
EEEEEEEEEEEEEEEEEEEEEEENEEEN,

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.
HemayormaynotbeonellIIIIIIIIII.IIIIIIIIIIIII
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12.

13.

14.

15.

16.

17.

18.

EEEEEEEEEEEEEEEEEENEEEEEEEENEENEEEEEEEEEEEER
EEEEEEEEEEEN EEEEEEEEEENEEE EEEEEEEEEEEER.E
EEEEEEEEEEEEEEEEEENEEEEEEEENEENEEEEEEEEEEEER
, IHHEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e e e e e e e mm ®
BN EEEEEEEEEEEEEEEEEEEEEEEEEENEENEEENEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEN EEESEEEEEEESEEEEEEEEEEEEEEEEER
HEHNE,

Copyright and other intellectual property rights
We have no comment
Interruption to the service

Thismayllllllll.IIIIIIIIIIIIIIIIIIIIIIIIII
N,

Indemnity
We suggest no edits.
Our disclaimers

Disclaimers are not always binding. ThelawiSE s EEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEER,.

Disclaimers about the Service

WeadViseyOUIIIIIIIIIIIIIIIIIIII,IIIIIIIIIII
EEEEEEEER.

Miscellaneous matters

UnlessyouhaveagooOd R EEEEEEEEEEEEEEEEEEEEEEEEESR
B, EEEEEEEEEEESEEEEEEEEEEEEEEEENEEEEN EEEEER
EEEEEEN,

End of notes
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