ZA-TCsga08

Website terms and conditions template: retail of sourced
or made to order products



Trading terms and conditions

These terms and conditions regulate the business relationship between you and us.
ByusingOurWebsiteinanyway, Or s s S E S S EEESEEEEEEN EEEEEEN
EEEEEEEEEEEEEEEEEEEER,.

No person under the age of 18 years may purchase Goods. We look forwardto m m m
EEEEEEEEEEEEEEEEEEEEEEEREEN]S.

We are: [Name]

Our address is: [Address]

Our Website is: [URL]
Youare:avisitortoEEEEEEE N /EEEEEEER

Please read this agreement carefully and save it. If you do not agree with it, you m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

The terms and conditions:

1. Definitions
In this agreement:

“Consumer” means any individual who, in connection with this
agreement, isactingfors s s e EEEEEEEE NN
EEEEEEEEEEEEEN.

“Content” means the textual, visual or audio content that is
encountered on Our Website. It may include, among
otherEmEE EEENE EEENE EEEN EEEERN
EEEEEEN,.

“Extra Work” means all of the work we do and materials we buy m
EEEEEEEEEEEEEEEEEEEEENEN.

“Goods” means any of the goods we offer for sale on Our
Website, or, if the context requires, E e e EE E N N
EEEEEEEEEEEN EENSEEEEENEENEENEEEN
EE.

"Intellectual Property" means intellectual property of every sort, whether or
not registered or registrable in any country, including
intellectual property of kinds coming into existence
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"Post"

after today; and including, among others, designs,
copyrights, s s s m EEEN EEEN-EEEN EN
EEEEEEEEEEEEEEEEEEEEEENEEEN
EEEEEEEEEEENER,

means display, exhibit, publish, distribute, transmit
and/or disclose information, Content and/or other
material onto Our Website, s s s e e e e e e EE N
"EEEE"'EEEE"'EEEE'EEEEEEEEEER
EEEEN.

“Specified Goods” means Goods which have been subject to work or m

“Our Website” means any website of ours, and includes all m m m m

Interpretation

Unless the context clearly requires otherwise, the interpretation of this
agreementshall E e EEEEEEEEEEEEEEEEEEEEEENEEEN,

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

a reference to one gender shall include any or all genders and a
reference to the singular may be interpreted s s e e e e e EEEE RN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

a reference to a person includes a human individual, a corporate entity
andanyorganisation EE EEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

the headings to the paragraphs of this agreement are inserted for
convenieNncCE I I E N EEEEEE NSNS SN EEEEEEEEEEEEN.

in the context of permission, “may not” in connection withan s m m m m
EEEEEEN EEEE‘EEEEEEEN

any agreement by either party not to do or omit to do something
includes an obligationnotto allowsome s EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

a reference to an act or regulation includes new law of substantially the
Samne i I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE.

in any indemnity, a reference to costs or expenses shall be construed
as including the estimated cost of management time of the indemnified
EEEN, [EEEEEEEEEEEEEEEN | EEEE|EEEEEEEN]
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2.8. these terms and conditions apply to all supplies of Goods by us to you.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

Our contract with you

3.1. This agreement contains the entire agreement between the parties and
supersedes all EEEEEEEEEEEEEEEEEEEEEEEEEEER

3.2. Each party acknowledges that, in entering into this agreement, he does
not rely on any representation, warranty, informaton s s e s s s s m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER.

3.3. If you use Our Website in any way and make an order on behalf of
another person you warrant that you have full authoritytodo m m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEERE
EEEEEEEEEEENE.

3.4. [Because we rely on our suppliers, [we / We] do not guarantce m m m m
IIIIIIIIIIIIIIIIIIIIIIIIIIII].

3.5.  We may change these terms from time to time. The terms that apply to
you are those posted here on Our Websiteontheday s s e e mmm m
EEEE EEEEEEEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEN.

3.6. The price of Goods may be changed by us at any time. We will never
change apricesoastoaffectthec s e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

3.7. Ifin future, you buy Goods from us under any arrangement which does
not involve your payment via Our Website, s s s e e e e e e e ®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENR,.

Acceptance of your order

4.1. This paragraph applies to Goods which you buy from us as advertised,
EEEEEEEEEEEEEEEEEEEEEEEER.

42. YourorderisanoffertOmEmEEEEEEEEEN.

AND EITHER

4.3. Nothing that we do or say will amount to any acceptance of your offer
until we actually dispatch the Goods to you. [At any point up until m m =
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OR

4.4.

AND

4.5.

4.6.

H EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEER
IIIIIIIIIIIIIIIIII].

We shall accept your order by [e-mail confirmation]. That is when our
contract is made. [Our message will alsoconfrme s e e e e e m N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEN]

At any time before the Goods are despatched, we may decline to
SUpply S EEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEN

If we do not have all of the Goods you order in stock, we will Em m m =
EEEEE Sl EEEEEEENEEEEEEEEEEEERN:

4.6.1 accept the alternatives we offer;

4.6.2 cancel all or part of your order.

Extra Work and approval of Proof / Sample

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

This paragraph applies to Specified Goods.

Our contract to supply Specified Goods is a contract for both the supply
ofGoodsand EE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEN,.

Nothing said or done by us is an acceptance of an order until we
confirm clear acceptance in writing, giving you details of our
understanding of your exact requirements. [At any point up until then,
WeENEEEEEESEEEEEESESESESEEEEEEEEEEEENEEEN]®
EEEEEEEEEEN EESEEEEEENEEEEEEEENEEEEEEER
EEEEEEEN.

Within [number] [days/weeks] of entering into this contract we will
submit(EEEE /EEEEEEEE | EEEEEEEEEEEEENEN,

If you wish to make any change to the specification of the Extra Work,
you must pay us the sum we estimatethat e e e EEEEEEEEEE N
EEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERNE.

If you terminate this agreement before the Specified Goods are

complete, you agree to pay us for all of the Extra Work to the date of

cancellation by you. Inadditionyouwill s e s s e e e s EEEEEE N
4 © NL Document Library Ltd



-aEEEEEEN[30]% EEEEEEEEEEEEEEEEEEEEENESN
EEEEN.

Prices

6.1. Prices of Goods are shown on Our Website [ s e e e e eessnn =
EEE]

OR

6.2. Prices for Specified Goods are available on enquiry, either s s m m m =
EEEEEEEEEEEEEEEEEERE.

6.3. Itis possible that the price may have increased from that posted on
Our Website. If that happens, we will not dispatch the Goods E m m m m
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEEEEN.

6.4. Prices include value added tax. If you show by your delivery address
that you reside outside the South s e E N EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEERE.

OR

6.5. Prices include value added tax. If you show by your delivery address
that you reside outside the South Afrfica, s s EEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEER,.

Payment

7.1. [We will not split an order. We require the full price of your order s m m
EEEEESEEEEEESEEEEEEEEEEEEEEEEEN]

7.2. Bank charges by the receiving bank on payments to us will be borne by
us. All other charges relatingtopayment s s e e s e e e EEEEE NN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

7.3. [Any information given by us in relation to exchange rates are
apprOXimateOI’ﬂyllIIIIIIIIIIIIIIIIIIIIIIIII
m].

7.4. If, by mistake, we have under-priced Goods, we will not be liable to

supply those Goodstoyou atthe stated mmEm EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

5 © NL Document Library Ltd



7.5.

7.6.

The price of the Goods does not include the delivery charge which will
be charged at the rates applicable at the date you place your order and
WhicheEeEEEEEEEEEEEEEEEEEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEER.

If we owe you money (for this or any other reason), we will credit your
credit or debit card as soon as reasonably practicable but in any event
NMOEEEEEEEE[ S| EEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEN,

Security of your [credit card]

We take caretomake QurWebsite safe s s e e e EEE EEEEEEE N,

8.1.

8.2.

Card payments are not processed through pages controlled by us. We
use one or more online payment service providers whowill s s m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EE,

If you have asked us to remember your credit card details in readiness
for your next purchase or subscription, we will securely store your
payment details on our systems. These detailswillbe s s e e e mm n
EEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEER
EEEEEEEEENEEEEEENEEEEEEEEEEN.

If you buy as a Consumer

Please note thatthisparagraph s s s e EEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEER.

This paragraph appliesifandonly,ifyou s e EEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEn?2002, SEEEEEEEEEEEEEEEEEEN,

9.1.

9.2.

9.3.

As required by the law, detailsofour s s e S -EEEEEEEEEEEN
EEEN EEEEEEEN EEEESEEESEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEENE.

You may cancelyourorderatanytme s s s e S EEEEEEEEEEN
7daySllllllllIIIIIIIIIIIIIIIIIIII,llll
EEEEEEEEEEEEEEEEEEEEEEERE.

TheoptONE EEEEEEEEEEEEEEEEEEEEEEEENENER:
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10.

9.4.

9.5.

9.6.

9.7.

9.8.

9.3.1 if you purchase sealed Goods which relate to health m m m m m
EEE EEEEEEEEESEEEEEEEEEENEEEN EEN
EEEEEEEEEEEEN-EEEEEEEEEEEEEEEEER
EN

9.3.2 sealedaudioorsealedvideOREEEEEEEEEEEEEEEEN
AN EEEEEEEEEEEEEEEEEEEEEEERN,

9.3.3 ifthe Goodsbecomemixed e EEE (EEEEEEEEEEENEN
lll)llllllllllllllllIIII.

You are responsible for the cost of returningthe s m mem e e EEEE N
EEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEER
EEEEEN-EEEEEEEEEEEEEEEEEENEEN.

If the Goods you return, show any signof e E e [EEEEEEEEE N
IIIIIIIIIIIIIIIIII]IIIIIIIIIIIIIIIII
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEER.

Inthe eventof cancellationofanorder s s e E EEEEEEEEEEEN
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEE30EEEE,

To assist us in identifying your Goods onreceiptby s s mm smmmm
EEEEEEEEEEEEEEEEEEN | EEEN|EEEEEEEEENEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENE/EEEEER
EE.

This paragraphdoesnot e e EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEER.

Delivery

10.1.

10.2.

10.3.

10.4.

Goods are deliveredwithin [0 | s e EEEEEEEEEEEEEEEEN
EEEEEEEEEEESSSEEEEEEEEEEEEEEEN,

Youmay s s EEEEEEEEEEEEEEEEEEEEEEEEEN NN
mm].

Delivery of Goods willbe made bythe s e e e e e EEEEEEEE RN
EEEEEEEEEEEEEEEE EEENEEEEEEEEEEEEEEEHRm
EEEEEEEEEEEEEEEEEEEER.

If we are not able to deliver your Goodswithin [SO | s e e e e e E =
EEEEEEEEEEEEEEEEEN  EEEEEEEEEEEEEEEER
EEEEEEE-EEEEEEEEEEEEEEEEEEEEEEEEEEENEER
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10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10.13.

We maydelivertheGoods e e e e EEEEEEEEEEEEEEEENE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN.

Goods are sent at our risk until signed for by you or by any other
personatthe s e EEEEEEEEEEEEEEEEEEEEEN EEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
IIIIIIII(IIIIIIIIZ“IIIIIIIIIIIIIIIIII
mm")).

[Goodsaresentbypost EEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEESEEEESEEEEEEEEEEEEEEEEEEER
EEEEEEEEN ]

[Goodsareatyour s EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEER]

All Goods must be signed for on delivery by an adult aged 18 years or
over. If no one of that age is at the addresswhen e s e e e e e e E =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE
H EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEHR
EEEEEEEEEEEEEEEEEEEEEEE  EEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEENEENEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN

Signing "Unchecked ", " s e e E e EE N "EEEEEEEEEEEEEER
EEEENE,
If we agree with you to deliver on a particular day or at a particular

tme,wewill EEEEEEEEEEEEEEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN-EEEN.

Some Goods will be delivered direct from the manufacturer who will
contaCtl E E EEEEEEEEEEEEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN EHN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.

Some Goods are so large and heavy thatdelivery s s s e e e e m m
EEEEEEEEES EESEEEEEEEEEN EEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.
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10.14.

10.15.

10.16.

11. Fore

11.1.

11.2.

12. Risk

Time for delivery specified ontheorder, s e e EEEE S EEEEEEN
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEN.

We are happy for you to pick up Goods fromourshop /s e e s e m =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
IIIIIIIIIIIIIIIIIIII.[IIIIIIIIIIIIII
EEEEEEEEEEEEERN]

|fyOUIIIIIIIIIIIIIIIIIIIIIIIIIIIIZ

1016 lwewillnOtE E EE EEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEN;

10.16.2Goods areatyourriskfrome e e e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEER
EEEEEN/EEEN;

10.16.3 you agree that you are responsible for everything that happens
afterlllllllllIllllllllllllll,IIII
EEEEEEEEEEEEEEEEE NN EEEEEEEEEER
EEEEEEEEEEEEEE NN EEEEEEEEEEEEER
EE,

ign taxes and duties

IfyouarenotintheSouthe e e EEEEEEEEEEEEEEEEER
Al EEEEEEEEEEEENEEEEN EEEEEEEEEEEEEEEHR
EEENE,

You are responsible for purchasing Goods whichyou are s s e e m m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
I

and retention of title

[Deletethisparagraph s e e e S EEEEEEEEEESEEEEEEEEEEEEEEESR

12.1.

EEEEEEEEEN]

Ownership of the Goods shall not pass to you untilthey are s mm m m m
EEEEEN EEEEEEEEEEEEEEEEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEN,
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OR

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

The GoOOdSEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
(R

Weshalldeliverthe GoodS, s s s s S EEEEEEEEEEN EEEEHR
EEEEEEEEEEE[EEEN]

In spite of deliveryhavinge e e e e E SN EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEER:

12.4.1 you have paid the price in full; and

1242 noothersumS EE EEEEEEEEEEEEEEEEEEEEER
EEEEEEEN.

Until titletothe GoodspasseSEEEEEEE S EEEEEEEENEEER
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEN.

You must store the Goods (atnocosttOEEE N ) EEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR
EEEEN,

Despite any of the Goods remainingourproperty, s s s e s EEEE NN
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEEEEE
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
m.

Any sale or dealing shallbe asaleoruse s s e EEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEE EEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Until title to the Goods passes from us the entire proceeds of sale of
thenEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEENR,.

Weshallbeentittedtorecover s s s e e E R EEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETSR
EEENE.

fweask EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEN.
If, whenasked, yoUR EEEEEEEEEEEEEEEENEEN EEEEN
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12.13. You must not pledge or in any way charge by way of security any m m m
EEEEEEEEEEEEEEENEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEN EESEEESEEEEEEEEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEHE
EEENE,

12.14. You must keepthe Goods insuredtO E e E EEEEEEEEEEEENR'
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEENR,

12.15. If, when we ask, you failtodelivertO s s e e e e e EEEEEEEEEE
EEEEEEEEEEEEEEEEEEEESEEEEEEEEEN EEEE
EEEEEEEEEEESEEEEEEEEESEEEEEEEEEEEENEN
EEEEEEEEEEERNR.

12.16. While ever we have tittetoany s s s e e e EEEEE N EEEEEEN
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEENE BN
L

1216 1titletO e EEEEEEEEEEEEEEEEEEEEEEEEER,;

12.16.2you shallholdsuchgoods aSE e EEEEEEEEEEEEEEE
EEEEEEEEEEESEEEEEEEESEEEEEEEEEER
EEEEEEEEEENN,

12.16.3allourrightsinrelatonto e e EEEEE N (EEEEEEEENEN
IIIIIIIIIIIIII)IIIIIIIIIIIIIIIII
EEEEEENR.

13. Liability for subsequent defects

13.1. We will repair or replace Goods which fail to comply withthe s m m m m
EEEEEEEEEEEEEEEEEEE200S EEEEEEEEEEEEER
EEEEEN EEESESEEEEESEEEEEEEEEEEEEEEEEEER
EEN EEEEEEEEEEENEEENENR:

13.1.1 thedefectmustbe s mmEeeEEEEEEEEEN[G0]mmm
EEEEEEEEEEEER,

1312 thedefecCt e EEEEEEEEEEEEEEEEEEEEEEER
EE

13.1.3 youhavereturnedthe s e e e EEEEEEEEEEEEENEEN
EEEEEEEEEEEEEEEEEEEEEEEN.
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14.

13.2.

13.3.

If we agree thatwe are liable, s e e EEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEER
EEEEEEEEEEEEEEN.

If we repair or replace the Goods, yoUR e EEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEE.

Goods returned

TheseprovisionsapplyiNnE EEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEER:

14.1.

14.2.

14.3.

14.4.

OR

14.5.

We do not accept returns unless therewas a s e EEEEEEEEE NN
EEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEEENER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Before you return Goods to us, please carefullyre-smeee e e mm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
AN EEEEEEEEEEER.

SofarEEEEEEEN EEESEEEEEEEEEENEENR:

1431 withbothGoodsand EE EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEEEENR;

14.3.2 securely wrapped,;

1433 includngour s s e EEEEEEEE N [EEEEEEEEEENR

I;
14.3.4 at your risk and cost.

The procedure for return of Goods issetouton EEEEEEE N EE N
EEEEEEEEEEEEEEEEEEEEEEEEN EEEEEEEEER
EEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEER
EEEEEN.

You must tell us by email message to [address] you that you would like
to return Goods, specifying exactly what Goodsand e e e e e mmm =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEl EEEEEEEEEEEEEEEEEEEEEEENEHR
EE Il EEEEEEEEEEEENEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEN EEEEEEEEEEEEEEENEEEEEEEEEEERN
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15.

OR

14.6.

14.7.

14.8.

14.9.

Detailed instructions for returning faulty Goods are on Our Website at
[URL].Pleasenotc a m e E S EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEE NSl EEEEEEEEEEEEEEENE  EEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

In returning faulty Goods pleaseencloseSaE s s e EEEEEEEEE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEN,

Most of the Goods are covered by the manufacturer's guarantee m m m
EEEEEEEEEEEEN[]2sEEN EEEEEEEEEEEEEEEN
EEEENE EEEN EEEEEEEEEEEEEEEEEEEEEEEE.

|fweagreellllllllllllIIIIIIII,IIIIIIIIZ
14.9.1 refund the cost of return carriage;

14.9.2 repair or replace the Goods as we choose.

How we handle your Content

15.1.

15.2.

15.3.

15.4.

OurprivacypolicyiSEmEEEEEEEEEEN EESSEEEEEEEEEEN
EEEEEEEEEENN,

If you Post Contentto any publicareaof Our s s s e e EEEEEEE N
EEEEEEEEEEEEEEEEEEE EEEEENEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEETR

We need the freedom to be able to publicise our services and your own
use of them. You therefore now irrevocablygrant s e s s e e e e e m m
EEEEEEEEEEEENEEEEENEENEEN EEEEN EENEE EEEE,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
EEEEEEEEE NN EEEEEEEEEEEEEEEEEEEEEER
EEE Il EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEENE.

We will use that licence only for commercial s s s e s e e e esnE®
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRN
EEEEEEEEEEEEEEEEEEEEEEEEEER,.
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16.

15.5. You agree to waive your rightto be identified s s e s e s e e e n =
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN]978.

15.6. [You now irrevocably authorise usto publish e s e s EEEEEEEE®
EEEEEEEEEEEEEEEEEEEEEENEEEEE EEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII.]

15.7. Posting Content of any sort does notchangeyour s s s e e e EEE N
EEEEEEEEEEEEEN EEEEEEEEEEEEEEEEEEEEERmR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEETER
HENE,

15.8. You understand that you are personally responsible for your breach of
EEEEEEEEEEEEEEEEEEEN  EEEN EEEEEEEEEHR
Al EEEEEEEEEEEEEEEEEEENEEENEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEERNR,

15.9. Youacceptallriskand e e e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER.

15.10.Pleasenotifyusa s s e e e EEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEN.

15.11. [We do not solicit ideas or text for improvement of our service, but if m m
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHRE
EEEEEEEEEEN|[EEEE|EEEN |

Restrictions on what you may Post to Our Website
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16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

16.12.

be sexually explicit or pornographic;

IIIIIIIIIIIIIIIIIIII(IIII.IIII.IIIIII
IIIIIIIIIIIIIIIIIIIIIIIIII)IIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEN,

EEEEEEEN-EEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEEEENI]S.
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17.

18.

Your Posting: restricted content

171, e E N EEEEEEEEESEEESEEEEEEEEEEEEEEENR,;

17.2. EEEEEEEEEEEEEEEN EESEEEEEEEEEEEEEEEER
EEEEEEEEN.

17.3. EEEEEEENE EEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEN.

17.4. inaccurate, false, or misleading information.

Removal of offensive Content

18.]. EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEENR.

18.2. EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EESEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEN-EEEEEEEN EEEN EEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEENEN.

18.3. EEEEEEEEEEEEEEEEEEEEEEEEEEEN EEEEEERN
EEEEEEEENR;

184, EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
E EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEER
EEEEEN.

1841 mEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEN,

1842 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN EESESEEEEESSESEEEEEEEEEEEEEEEESR
EEEEEEEEENR;
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19.

18.5.

18.6.

1843 EEEEEEEEEEEN-EEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEN,

Security of Our Website

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.
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20.

19.7.

19.8.

1981 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEER
EEEEN EEEEEEEEEEEEENEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEN EEEN EEEN EEEEEEEEEEER
EEEEN EEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEENE.

1982 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEER.

Disclaimers

20.1.

20.2.

20.3.

20.4.

20.5.

20.5.1 the quality of the Goods;
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21.

20.6.

20.7.

2052 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN;

20.5.3 the correspondence of the Goods with any description;

2054 EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEENERN,

20.5.5 the truth of any Content on Our Website;
20.5.6 compliance with any law;
20.5.7 non-infringement of any right.

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEN EEEEEEEEEEEEEEEEEEEEEEEEEER
H EEEEEEEEEEEEEEEEEEENEENEEEEEEE EEEEHR
IIIIIIIIIIIIIIIIIIIIIII[IIII]IIIIIII
EEEEN,

Your account with us

21.1.

21.2.

21.3.
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22.

23.

24.

Indemnity

22.1.

22.2.

22.3.

22.4.

22.5.

your breach of this agreement;

Intellectual Property

23.1.

23.2.

23.3.

23.4.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEESRN
EEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEENOOEEEN EEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEER.

Miscellaneous matters

24.1.
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24.2.

24.3.

24 .4,

24.5.

24.6.

24.7.

24.8.

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
IIIIIIII,IIIIIIII(IIIIIIII)IIIIIIIIII
EEEEEEEEEEEEEEEEENEEEEND  EEEEEEEEEEEETER
EEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEE EEEN EEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEER.

[EEEEEEEE ]| EEEEEEEEEEEN EEEEEEEEEEEEESR
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEE00OEEEEEEEEEEN
EEEEEEEEEEEEN?0]3 EEEEEEEEEEEEEEEEEEN
EEEESEEEEEEEEEEEEEEEEEEEER.

It shall be deemed to have been delivered:
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24.9.

24.10.

24.11.

24.12.

24.13.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER;
EEEE /2 EEEEEEEEEENNN,;

EEEEEEEEEEEEEEEN-EEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN-EEEN EEEE?2/EEEEEEEEEEEEEEEEN
EEEEEEN-EEEEEEEEEEEEEEEEEEEENEEEER
EEN EEEEEEEEESEEEEEEEEEEEEEEEEEEEN
EEEEEEEN-EEEN EEESEENENEEEEEEEN EN
EEEEEEEEEEE NN SN NN NN EEEEEEEEEER
mm]

EEEEEEEEEEEEEEEEEEEENEEEEEENEEEEEEEEEEEHNm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
IIIIIIIIIIIIIIIIIIIIIIII,[IIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII].
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Explanatory Notes:

Website terms and conditions template: retail of sourced or made to order
products

Paragraphs Specific Notes:

Drafting notes, using the document paragraph numbers:

1.

Definitions

Every business is different, not only in terms of the product or service being
offered, but also the processes. The definedtermsthate e e e e EEE RN N
EEEEEEEEEEEEEEEEEEEEEEENEN.

By all means use the search and replace function in your word processor to
change them, either to other general adjectives, ortO R e e EEEEEEEE N
EEEEEEEN EEEEEEER;

We use You might decide to change to
“Goods” “Robots”/ “Dolls”
“Our Website” “Robot Store” / :Toy Store” / “amammmmm”

But if you do change the defined word, make sure it applies to every use m
EEEEEEEEEEEEEEEEEEN,

Remember too, that when a word or phrase is defined, the defined meaning,
capitalised, takes precedenceoverthe s s e EEEEEEEEEEEEEEEN
EEEEEEEEN.

You should first decide on the contents of the document, then return to check
what definitions are needed and whethertheyrealy s s s s s s s e e mm®
EEEEEEEEEEEEEEEEEEE.

Interpretation

Leave these items in place unless there is a good reason to edit or remove.
Many of themstrengthen e e EEEEEEEEEEEEEEEEEEEEEEER
N

Our contract with you

This paragraph prevents a party from later saying he was relying on some
other document or web site or conversation. With the exception of editing 3 . 3
, AIHNN NN EEEEEEEEEEEEEERNR.
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Acceptance of your order

This paragraph establishes the contract. This is very important in an Internet
contract because there are so many places in the buying procedure where it
could be claimed that the contract has been completed. By leaving the point
atwhichthe s s e EEEEEEEEEEEEEEEEEEEEEEEEN EEEHR
EEEEEEEEEEEEEEEEEEEEN:

you hold your customers’ goods; or

every piece of advertisingorinformatonon EEEEEEEEEEEEEEEEN
EEEEEEE EEER

acustomercouldclaimgoods E e EEEEEEEEEEEEEEEEEN EEN
u

goodsare provided later s e e e EEEEEEEEEEEEEEEN.

There are three options. Make quite surethatone s EEEEEEEE EEE NN
EEEEEEEEEEEEEEEEEEEEEEEEERN,.

Extra Work and approval

The extra work is whatever is necessary to change the basic product or
material into the special goods - the bespoke or specified version. Because m
EEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEENEN EEE
EEEEEEEEEEEEEEEEEEEEEEEEN EESEEEEEEEEEEEN
EEEEEEEEEEEEEEEEEEEEEERN.

Prices

You must edit these paragraphstomake s s e e e EEEEEEEEEEEEN
EEEEEEEEEEEEER,

Payment
Edit to suit your business model.
Security of your credit card

This paragraph is more for information than contractual commitment. We have
includeditherebecausemanyuserSE s EE EEEEEEEEEEEEENEEN,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
EEEEEEEEEEEEE.

For payment you may have various alternatives likethe s mmm smmmm®m
HEH EEEEEEEEEEEEEEEER,

If you buy as a consumer
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10.

11.

12.

13.

14.

If you sell only to businesses and organisations, delete this paragraph. m m m
EEEEEEEEEEEEEEEEEEEEER 2002 EEEEEEEE/EEEENERN
EEEEEEEEEN.

Delivery

As for the paragraphs on price and payment, there are many alternative ways
thatyourbusinesscoud s e EEEEEEEEEEEEEEEEEEEENEN
EEEEEN EEEEEEEEEEEEEEEEEEEE3OREEEEEEEN,.

Foreign taxes and duties

It is important to make this point clear if any of your sales are to other
countries. It is not simply a question of avoiding expense or dealing with these
mattersyourself. EEEEEEEEEEEEEEEEEEEEEEEEENEEESN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEEEEEEEEEEEEER,.

Risk and retention of title

This paragraph is drawn largely to protect you against a receiver or
administrator. Use of depends on your assessment of risk and your business
model. iEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENER
EEEEEEEEEEEEEEEESEEEEEN-EEEEEEEN EEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Liability for subsequent defects

The law lays down these minimum standards. You do not have to offer more
NSouthAffica. EEEEEEEEEEEEEESEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEN,

You do not have to offer anything at all to foreign buyers. However, you might
decide N EEEEEEEEEEEEEESEEEESEEEEEEEEEEENEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
N

Goods returned

This paragraph provides for the alternative of stating your returns policy on
your website. Youcouldargue s s e e S S EEEEEEEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEER
EEEEEEEEEEEEEN,

It may be easier to edit text on a web page than to change your T&C

document. The e EEEEEEEEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERE.H
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15.

16.

EEEEEEEEEEEEEEEEEEEEEEEEEEE EEEEEEEEEER
EEEEEEEEN EEEEEEEENEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
EEEEEESEEEEEEEEEEEEEEEEEEEEEEEN.

How we handle your Content

tisaquestoNnof EEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
EEEN.

This particular paragraph covers a sensitive issue. You should edit to suit the
wayyouoperate EEEEEEEN EEESESESEEEEEESEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
H EEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEEEEN.

Restrictions on what you may Post to Our Website

This and the following three paragraphs relate directly to aspects of the
interface betweenyouandyourbuyers. EE e EEEEEEEEEEEEEENEN
EEEEEEEEEEEEN EEER EEEN EEEEEEEE EEEEEEER
AN EEEEEEEEEEEEEEEN EEEEENEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEENEEEE EEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEER
Al EEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEHRm
EEEN,

The paragraphs in this section have two purposes: the first is the obvious and
named EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEN EEEN EEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEHR
EEEEEEEEEER,.

No matter what you put in these paragraphs, there is no certainty that you
May EEEEEEEESESESEEEEEESESESESEEEEEEEEEEEEENEEEEER
EEEEEEEEENEN EEEN EESEESEESEEEEESEENEEEEEEENEEEN
EEEEEEEEEEEEEEEEEEEEEENEEN EESEEEEEEEEEN E
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
EEEEEEEEEEEEEEED EEEN EEEN EEEEEEEE.

Ofcourse, s EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENER
EEEEEEEEEN.
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17.

18.

19.

20.

21.

22.

23.

Wesuggestthat E e e e e EEEEEEEEEE NSNS EEEEEEEEENEER
EEEEEEEEEEEEEEEEEEEER,

Your Posting: restricted content

This paragraph continuesinthevein e s e e e EEEEEEEEEEN EEEN
EEEEEEEN EEEEEEEEEEEEENEEEEEEEEEEEEEEEERN
EEEEEEEEEEEEER,

Removal of offensive Content

This paragraph is targeted at anyone who is aggrieved by your site content.

He mayormaynothbheonem e EEEEEEEEEN EEEESEEEEEENEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEEEEN EEESEEEEEENEN EESEEEEEEEEEE. N
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEHR
, iIHEEEEEEEEEEEEEEEENEEEEEEEEENEEEEEEEEEEEERm
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII&IIII(III
IIIII,IIIIIIIIIIIIIIIIIIII).

Security of Our Website

There is an intentional overlap here with the paragraphon e e e e e e e m m m
BN EEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENE
EEEEEEEEl EEEEEEEEEEEEEEEEEEENEEEEEEEEESR
HEHNE,

Disclaimers

Disclaimers are not always binding. The law is complicated and much
dependSllllllllllIIIIIIIIIlllll.IIIIIIIIII
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESRm
EEEEEEEEEEEEEEEEENEEENEEN EEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERm
EEEEEEEEENR.

Your account with us

These terms provide some protectionincase of customer s s EEEEE EE N
EEEEEEEEEEEEENl EEEEEEEEEEEEEEEEEEEEEEETERm
EEEEEEEEEEEEEEEEEEEEEEEENEEED EEEEEEEEEERE
EEEEEEEEEEN EEEEEEEER.

Indemnity
We suggest no edits.

Intellectual Property
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This paragraph is about protectingyour IPrightS e s s e e s e s /s eemEE N
EEEEEEEEEEEESEEEEEEEEN EEEEESEEEEEEEEEEE
EEEEEEEEEEEEEEEEEEEN EEESEEESEEENEEEEEEEEN
EE.

24. Miscellaneous matters

AnumberofspecialpointS. s EEEEEEEEEEEEEEEEEEEEEEER
EEEEEEEEEEEEEEEEEEEENEEE  EEENEEEEEEEEEEEERN
EEEEEEEEEEEEEEEERE.

Take care before agreeingtoacceptaEEEEEEEEEE N -EENEN EENE
EEEEEEEEEEEEN EESEEEEEESSEEEEEEEEEEEEEEEE
EEEEEEEEEENN,

End of notes
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